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Many countries now use agencies rather than ministries to deliver central government
services. There have been many claims about the benefits of organizing and delivering
government in this way, but there has been little research into how they work in
practice. Agencies both reviews existing theories and models of 'agentification' and
adds detailed analysis of major new empirical evidence. Based partly on a major
international research project and partly on a reinterpretation of the existing literature,
this book gets inside the world of agencies and ministries. An in-depth analysis of
agencies in four EU countries serves as a basis for testing alternative theoretical
models and developing a new approach to the complexities of contemporary
government.
Emergency Response to Domestic Terrorism analyzes the emergency response to the
bombing of the Alfred P. Murrah Federal Building in Oklahoma City on April 19, 1995.
Terrorism is a complex threat, and the American government is expected to deter or
intervene in every attack. For that reason, the government must be better prepared to
respond to acts of terror. One critical element is to understand what constitutes an
"effective response." To answer this key question, the author examined the existing
literature and interviewed thirty-one elite participants in the emergency response to the
bombing. The result is a unique qualitative case study that analyzes the response
efforts undertaken after the bombing to draw conclusions about their relative success or
failure. Emergency Response to Domestic Terrorism looks at the nature and
interrelationship of bureaucratic structures involved in the response, the organizational
networking between the response bureaucracy, and the impact of bureaucratic culture
on the response. The work contributes to the existing literatures in both emergency
response and bureaucracy. First, theoretical arguments about bureaucracies and their
function are put to the test as they are applied to a specific crisis situation. Second,
interview materials with key individuals who were on the scene of this American terrorist
disaster are provided. Third, the emergency response literature is examined to
determine whether the Oklahoma City bombing exhibited the anticipated response
challenges. In addition, the work provides insights into the extent to which response
communities are familiar with federal response guidelines. The overall results of the
study are applicable to emergency response to terrorist incidents and to natural
disasters. By bringing together the academic and the practical aspects of emergency
response, the work will appeal to students, practitioners, and policymakers. Further, it
will foster better understanding of public policy and public administration in general.
BureaucracyWhat Government Agencies Do And Why They Do ItHachette UK
Divided Sovereignty explores new institutional solutions to the old question of how to
constrain states when they commit severe abuses against their own citizens. The book
argues that coercive international institutions can stop these abuses and act as an
insurance scheme against the possibility of states failing to fulfill their most basic
sovereign responsibilities. It thus challenges the long standing assumption that
collective grants of authority from the citizens of a state should be made exclusively for
institutions within the borders of that state. Despite worries that international institutions
such as the International Criminal Court could undermine domestic democratic control,
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citizens can divide sovereign authority between state and international institutions
consistent with their right of democratic self-governance. States are imperfect,
incomplete political forms. They presuppose a monopoly of coercive power and final
jurisdictional authority over their territory. These twin elements of sovereignty and
authority can be used by state leaders and political representatives in ways that stray
significantly from the interests of citizens. In the most extreme cases, when citizens
become inconvenient obstacles in the pursuit of the self-serving ambitions of their
leaders, state power turns against them. Genocide, torture, displacement, and rape are
often the means of choice by which the inconvenient are made to suffer or vanish. The
book defends universal, principled limits on state authority based on jus cogens norms,
a special category of norms in international law that prohibit violations of basic human
rights. Against skeptics, it argues that many of the challenges of building an additional
layer of institutions can be met if we pay attention to the conditions of institutional
success, which require (1) experimentation with different institutional forms, (2)
limitations on the scope of authority for coercive international institutions through clear,
narrow, well defined mandates, and (3) understanding the limits of existing knowledge
on institutional design, which should make us suspicious of proposals for grand
institutional schemes, such as global democracy.
Stories of government management failures often make the headlines, but quietly much
gets done as well. What makes the difference? Ira Goldstein offers wisdom about how
to lead and succeed in the federal realm, even during periods when the political climate
is intensely negative, based on his decades of experience as a senior executive at two
major government consulting firms and as a member of the US federal government's
Senior Executive Service. The Federal Management Playbook coaches the importance
of always keeping four key concepts in mind when planning for success: goals,
stakeholders, resources, and time frames. Its chapters address how to effectively
motivate government employees, pick the right technologies, communicate and
negotiate with powerful stakeholders, manage risks, get value from contractors, foster
innovation, and more. Goldstein makes lessons easy to apply by breaking each
chapter’s plans into three strategic phases: create an offensive strategy, execute your
plan effectively, and play a smart defense. Additional tips describe how career civil
servants and political appointees can get the most from one another, advise
consultants on providing value to government, and help everyone better manage everpresent oversight. The Federal Management Playbook is a must-read for anyone
working in the government realm and for students who aspire to public service.
This book challenges the convention that government bureaucrats seek secrecy and
demonstrates how participatory bureaucracy manages the tension between
bureaucratic administration and democratic accountability.
In nations across the globe, immigration policies have abandoned strategies of
multiculturalism in favor of a "play the game by our rules or leave" mentality.
Immigration and Integration in Urban Communities shows how immigrants negotiate
with longtime residents over economic, political, cultural, and linguistic boundaries. Host
communities are neither as static, nor migrants as passive, as assimilationist policies
would suggest. Drawing on anthropology, political science, sociology, and geography,
and focusing on such diverse cities as Washington, D.C., Rome, Los Angeles,
Johannesburg, Munich, and Dallas, the contributors to this volume challenge both
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policy makers and academic analysts to reframe their discussions of urban migration,
and to recognize the contemporary immigrant city as the dynamic, constantly shifting
form of social organization it has become.
The classic book on the way American government agencies work and how they can be
made to work better -- the "masterwork" of political scientist James Q. Wilson (The
Economist) In Bureaucracy, the distinguished scholar James Q. Wilson examines a
wide range of bureaucracies, including the US Army, the FBI, the CIA, the FCC, and
the Social Security Administration, providing the first comprehensive, in-depth analysis
of what government agencies do, why they operate the way they do, and how they
might become more responsible and effective. It is the essential guide to understanding
how American government works.
The Public Administration Theory Primer explores how the science and art of public
administration is definable, describable, replicable, and cumulative. The authors survey
a broad range of theories and analytical approaches—from public institutional theory to
theories of governance—and consider which are the most promising, influential, and
important for the field. This book paints a full picture of how these theories contribute to,
and explain, what we know about public administration today. The third edition is fully
revised and updated to reflect the latest developments and research in the field
including more coverage of governments and governance, feminist theory, emotional
labor theory, and grounded research methodology. Expanded chapter conclusions and
a brand-new online supplement with sample comprehensive exam questions and
summary tables make this an even more valuable resource for all public administration
students.
Much of Canada’s modern identity emerged from the innovative social policies and
ambitious foreign policy of Louis St-Laurent’s Liberal government. His extraordinarily
creative administration made decisions that still resonate today: on health care,
pensions, and housing; on infrastructure and intergovernmental issues; and, further
afield, in developing Canada’s global middle-power role in global affairs and resolving
the Suez Crisis. Yet St-Laurent remains an enigmatic figure. The Unexpected Louis StLaurent fills a great void in Canadian political history, bringing together well-established
and new scholars to investigate the far-reaching influence of a politician whose astute
policies and bold resolve moved Canada into the modern era.
Now in its third edition, Encyclopedia of Public Administration and Public Policy remains
the definitive source for article-length presentations spanning the fields of public
administration and public policy. It includes entries for: Budgeting Bureaucracy Conflict
resolution Countries and regions Court administration Gender issues Health care
Human resource management Law Local government Methods Organization
Performance Policy areas Policy-making process Procurement State government
Theories This revamped five-volume edition is a reconceptualization of the first edition
by Jack Rabin. It incorporates over 225 new entries and over 100 revisions, including a
range of contributions and updates from the renowned academic and practitioner
leaders of today as well as the next generation of top scholars. The entries address
topics in clear and coherent language and include references to additional sources for
further study.
Stephen J. Rockwell analyzes the role of national administration in Indian affairs and
other national policy areas related to westward expansion in the nineteenth century.
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"From healthcare to workplace conduct, the federal government is taking on ever more
responsibility for managing our lives. At the same time, Americans have never been
more disaffected with Washington, seeing it as an intrusive, incompetent, wasteful
giant. The most alarming consequence of ineffective policies, in addition to unrealized
social goals, is the growing threat to the government's democratic legitimacy.
Understanding why government fails so often--and how it might become more
effective--is an urgent responsibility of citizenship. In this book, lawyer and political
scientist Peter Schuck provides a wide range of examples and an enormous body of
evidence to explain why so many domestic policies go awry--and how to right the
foundering ship of state.Schuck argues that Washington's failures are due not to
episodic problems or partisan bickering, but rather to deep structural flaws that
undermine every administration, Democratic and Republican. These recurrent
weaknesses include unrealistic goals, perverse incentives, poor and distorted
information, systemic irrationality, rigidity and lack of credibility, a mediocre
bureaucracy, powerful and inescapable markets, and the inherent limits of law. To
counteract each of these problems, Schuck proposes numerous achievable reforms,
from avoiding moral hazard in student loan, mortgage, and other subsidy programs, to
empowering consumers of public services, simplifying programs and testing them for
cost-effectiveness, and increasing the use of "big data." The book also examines
successful policies--including the G.I. Bill, the Voting Rights Act, the Earned Income
Tax Credit, and airline deregulation--to highlight the factors that made them work.An
urgent call for reform, Why Government Fails So Often is essential reading for anyone
curious about why government is in such disrepute and how it can do better"-'. . . this compendium offers a solid introduction into an economic field that is gaining in
influence.' – Detmar Doering, Frankfurter Allgemeine Zeitung 'The first essay in this
volume, "Public Choice at the Millennium," by the two editors, sets a high standard for
all the essays to follow. . . The essay takes us through the early history of public choice
research in a particularly lucid fashion. . . This first article is destined to be a must-read
on many reading lists on both graduate and undergraduate courses in political
economy. . . . the volume is likely to become a much-used reference tool. . . . for those
researchers interested in a comprehensive discussion of the far-reaching literature in
this area, and want some provocation in the mix, this is clearly the right choice.' –
Sharon M. Oster, Public Choice 'Many of the chapters of this handbook will be an
indispensable addition to any course reading list in public choice, or public economics.
They serve as an excellent complement, integrating diverse lines of thoughts, to the
core scholarly writings in the field. The essays are well-written and succeed, admirably,
in accomplishing what a handbook must, making difficult and disparate material quite
comprehensible to someone who wishes to become acquainted with the area.' – Harold
M. Hochman, Lafayette College, US 'This is an extremely valuable insiders' account of
what public choice is about. Presented in thirty well-reasoned and documented
chapters, the book is a treasure trove for every political economist.' – Jürgen G.
Backhaus, Maastricht University, The Netherlands This authoritative and encyclopaedic
reference work provides a thorough account of the public choice approach to
economics and politics. The Companion breaks new ground by joining together the
most important issues in the field in a single comprehensive volume. It contains state-ofthe-art discussions of both old and contemporary problems, including new work by the
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founding fathers as well as contributions by a new generation of younger scholars. The
book reviews the literature of public choice, highlighting the common ground between
all rational choice approaches to politics. It demonstrates the important impact of public
choice on economics, political science, philosophy and sociology. It will be an
indispensable source of reference for many years to the ideas, analytical methods and
empirical research in the field. The Companion will serve as the standard reference
work for all those engaged in the field of public choice and will be essential reading for
politicians and policymakers, scholars in political science, public and social choice, as
well as graduate students in economics, political science and public administration.
How do terrorist groups control their members? Do the tools groups use to monitor their
operatives and enforce discipline create security vulnerabilities that governments can
exploit? This title examines the great variation in how terrorist groups are structured.
Publisher Description
The Tools of Government is the first professional guide to the principles and practices
of public administration in an age when governments no longer provide many
services--but arrange for others to do so. Characterized by extensive collaboration
among levels of government and between government and the private sector, this new
approach to solving public problems presents many new important issues.
Comprehensive in scope, this new book offers a first hand look at the challenges faced
by contracting out to nonprofit and profit sectors for grants, insurance, regulation,
vouchers, cooperative arrangements, tax data, grants-in-aid, and others. The chapters
examine over 20 different tools in use today and summarizes their basic features,
patterns of usage, key tasks, political and substantive rational, and the major
management challenges that each one poses. International in coverage and
application, this book is ideal for students, teachers, and scholars in public
administration, management, public policy, economics, political science, and nonprofit
management; managers and heads of state, local, and federal agencies; executives in
foundations and other nonprofit organizations; and academic, government, and
research libraries.
A pioneering model for constructing and assessing government authority and achieving
policy goals more effectively Regulation is frequently less successful than it could be,
largely because the allocation of authority to regulatory institutions, and the
relationships between them, are misunderstood. As a result, attempts to create new
regulatory programs or mend under-performing ones are often poorly designed.
Reorganizing Government explains how past approaches have failed to appreciate the
full diversity of alternative approaches to organizing governmental authority. The
authors illustrate the often neglected dimensional and functional aspects of interjurisdictional relations through in-depth explorations of several diverse case studies
involving securities and banking regulation, food safety, pollution control, resource
conservation, and terrorism prevention. This volume advances an analytical framework
of governmental authority structured along three dimensions—centralization, overlap,
and coordination. Camacho and Glicksman demonstrate how differentiating among
these dimensions better illuminates the policy tradeoffs of organizational alternatives,
and reduces the risk of regulatory failure. The book also explains how differentiating
allocations of authority based on governmental function can lead to more effective
regulation and governance. The authors illustrate the practical value of this framework
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for future reorganization efforts through the lens of climate change, an emerging and
vital global policy challenge, and propose an “adaptive governance” infrastructure that
could allow policy makers to embed the creation, evaluation, and adjustment of the
organization of regulatory institutions into the democratic process itself.
Knocking on the Door is the first book-length work to analyze federal involvement in
residential segregation from Reconstruction to the present. Providing a particularly
detailed analysis of the period 1968 to 1973, the book examines how the U.S.
Department of Housing and Urban Development (HUD) attempted to forge elementary
changes in segregated residential patterns by opening up the suburbs to groups
historically excluded for racial or economic reasons. The door did not shut completely
on this possibility until President Richard Nixon took the drastic step of freezing all
federal housing funds in January 1973. Knocking on the Door assesses this near-miss
in political history, exploring how HUD came surprisingly close to implementing rigorous
antidiscrimination policies, and why the agency's efforts were derailed by Nixon.
Christopher Bonastia shows how the Nixon years were ripe for federal action to foster
residential desegregation. The period was marked by new legislative protections
against housing discrimination, unprecedented federal involvement in housing
construction, and frequent judicial backing for the actions of civil rights agencies. By
comparing housing desegregation policies to civil rights enforcement in employment
and education, Bonastia offers an unrivaled account of why civil rights policies diverge
so sharply in their ambition and effectiveness.
Built on interviews with over 100 lobbyists, Kenneth Godwin, Scott Ainsworth, and Erik
Godwin show that much of the research on organized interests overlooks the lobbying
of regulatory agencies even though it accounts for almost half of all lobbying—even
though bureaucratic agencies have considerable leeway in the how they choose to
implement law. This groundbreaking new book argues that lobbying activity is not
mainly a struggle among competing interests over highly collective goods; rather, it's
the public provision of private goods. Through a series of highly readable case studies,
the authors employ both neopluralist and exchange perspectives to explore the
lobbying activity that occurs in the later stages of the policymaking process which are
typically less partisan, involve little conflict, and receive scant public attention. Lobbying
and Policymaking: The Public Pursuit of Primvate Interests is an ideal way to expose
students to cutting-edge research in an accessible, fascinating package.
"The main strength of this book is that it presents a ‘human’ side to American
Government that challenges students to think critically while still presenting the
‘teaching’ side with objectives, self-tests, and chapter reviews." —Kathleen Barrett,
University of West Georgia In the Third Edition of American Government: Stories of a
Nation, author Scott F. Abernathy tunes in to the voices of all Americans, showing how
our diverse ideas shape the way we participate and behave, the laws we live by, and
the challenges we face. From the Constitutional Convention to the 2020 presidential
election, each chapter features rich, personal narratives that illustrate how the
American political system is the product of strategies, calculations, and miscalculations
of countless individuals. It focuses on real people, the actions they take, the struggles
they face, and how their choices influence outcomes. The key concepts are memorable
because they are tied to real politics, where students see political action and political
choices shaping how institutions advance or impede the fulfillment of fundamental
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ideas. Participation is at the heart of this groundbreaking new text, with ample
background on how we participate and why. Not only will all students see themselves
reflected in the pages, but they will come to understand that they, too, are strategic
players in American politics, with voices that matter. This title is accompanied by a
complete teaching and learning package. Contact your SAGE representative to request
a demo. Digital Option / Courseware SAGE Vantage is an intuitive digital platform that
delivers this text’s content and course materials in a learning experience that offers
auto-graded assignments and interactive multimedia tools, all carefully designed to
ignite student engagement and drive critical thinking. Built with you and your students in
mind, it offers simple course set-up and enables students to better prepare for class.
Assignable Video with Assessment Assignable video (available with SAGE Vantage) is
tied to learning objectives and curated exclusively for this text to bring concepts to life.
Watch a sample video now. LMS Cartridge: Import this title’s instructor resources into
your school’s learning management system (LMS) and save time. Don’t use an LMS?
You can still access all of the same online resources for this title via the passwordprotected Instructor Resource Site. CQ Press Lecture Spark: Designed to save you
time and ignite student engagement, these free weekly lecture launchers focus on
current event topics tied to key concepts in American Government. Access this week’s
topic.
Moore presents his summation of 15 years of research, observation, and teaching
about what public-sector executives should do to improve the performance of public
enterprises. This book explicates some of the richest cases used at Harvard's Kennedy
School of Government and illuminates their broader lessons for government managers.
Provides explications and assessment of the theories of mass society, pluralism, and
bureaucracy in an effort to determine what is useful about each and to suggest
directions for future research.
Why has the US so dramatically failed in Afghanistan since 2001? Dominant
explanations have ignored the bureaucratic divisions and personality conflicts inside the
US state. This book rectifies this weakness in commentary on Afghanistan by exploring
the significant role of these divisions in the US’s difficulties in the country that meant
the battle was virtually lost before it even began. The main objective of the book is to
deepen readers understanding of the impact of bureaucratic politics on nation-building
in Afghanistan, focusing primarily on the Bush Administration. It rejects the ’rational
actor’ model, according to which the US functions as a coherent, monolithic agent.
Instead, internal divisions within the foreign policy bureaucracy are explored, to build up
a picture of the internal tensions and contradictions that bedevilled US nation-building
efforts. The book also contributes to the vexed issue of whether or not the US should
engage in nation-building at all, and if so under what conditions.

As the European Union (EU) launches its common currency (the Euro), Central
European (CE) nations are searching for best practices in public liability
management in order to smooth their integration into the EU. This work
addresses that concern, examining borrowing policies, institution building,
portfolio optimization, and the implications of the Euro and EU accession for
public debt management. To help the CE countries achieve their goals, the World
Bank and the European Commission held a two-day seminar in Brussels in midPage 7/11
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December 1997. European Union Accession presents the papers delivered at
that seminar which was attended by all ten EU applicant countries: Bulgaria, the
Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Romania, the
Slovak Republic, and Slovenia. The workshop pursued the following goals: (1) to
investigate the implications of the launch of the Euro and of the EU accession on
fiscal prudence and on the borrowing strategies of CE countries; (2) to facilitate
the dissemination of the best public liabilities management techniques developed
worldwide; and (3) to explore plausible arrangements to promote prudent public
liabilities management in Central Europe through a regional expertise network.
This unique study provides an original, nitty-gritty view of the true nature and
operation of Russia's state bureaucracy from the imperial period to the present,
including the Putin presidency. The only book-length exploration of the problems
and deficiencies of Russian bureaucracy since tsarist times, this detailed work
sheds important new light on Russian public administration, an often-overlooked
but key barrier to Russian normalization and democratization.
Chronologically arranged to demonstrate the evolution of ideas, this book
explores major issues in public and government organization theory using
classical philosophy. Containing over 2000 bibliographic citations, the book
covers the influence Plato's ideas and Jesus' teachings on public administration
theory, presents Machiavelli as the creator of the modern concept of public
administration, details the effect of mercantilism on political governance,
examines the ideas of Jeremy Bentham, John Locke, Adam Smith, and David
Hume in American government, discusses the importance of Woodrow Wilson,
the Progressive Reform Era, and the Bureau Movement on public administration,
and more.
In this new edition of his provocative book Bureaucracy and Self-Government,
Brian J. Cook reconsiders his thesis regarding the inescapable tension between
the ideal of self-government and the reality of administratively centered
governance. Revisiting his historical exploration of competing conceptions of
politics, government, and public administration, Cook offers a novel way of
thinking constitutionally about public administration that transcends debates
about “big government.” Cook enriches his historical analysis with new
scholarship and extends that analysis to the present, taking account of significant
developments since the mid-1990s. Each chapter has been updated, and two
new chapters sharpen Cook’s argument for recognizing a constitutive dimension
in normative theorizing about public administration. The second edition also
includes reviews of Jeffersonian impacts on administrative theory and practice
and Jacksonian developments in national administrative structures and functions,
a look at the administrative theorizing that presaged progressive reforms in civil
service, and insight into the confounding complexities that characterize public
thinking about administration in a postmodern political order.
Federal regulations affect nearly every area of our lives and interest in them is
increasing. However, many people have no idea how regulations are developed
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or how they have an impact on our lives. Regulation: A Primer by Susan Dudley
and Jerry Brito provides an accessible overview of regulatory theory, analysis,
and practice. The Primer examines the constitutional underpinnings of federal
regulation and discusses who writes and enforces regulation and how they do it.
Published by the Mercatus Center at George Mason University, it also provides
insights into the different varieties of regulation and how to analyze whether a
regulatory proposal makes citizens better or worse off. Each chapter discusses
key aspects of regulation and provides further readings for those interested in
exploring these topics in more detail.
Democratic government is about making choices. Sometimes those choices
involve the distribution of benefits. At other times they involve the imposition of
some type of loss—a program cut, increased taxes, or new regulatory standards.
Citizens will resist such impositions if they can, or will try to punish governments
at election time. The dynamics of loss imposition are therefore a universal—if
unpleasant—element of democratic governance. The Government Taketh Away
examines the repercussions of unpopular government decisions in Canada and
the United States, the two great democratic nations of North America. Pal,
Weaver, and their contributors compare the capacities of the U.S. presidential
system and the Canadian Westminster system to impose different types of
losses: symbolic losses (gun control and abortion), geographically concentrated
losses (military base closings and nuclear waste disposal), geographically
dispersed losses (cuts to pensions and to health care), and losses imposed on
business (telecommunications deregulation and tobacco control). Theory holds
that Westminster-style systems should, all things being equal, have a
comparative advantage in loss imposition because they concentrate power and
authority, though this can make it easier to pin blame on politicians too. The
empirical findings of the cases in this book paint a more complex picture.
Westminster systems do appear to have some robust abilities to impose losses,
and US institutions provide more opportunities for loss-avoiders to resist
government policy in some sectors. But in most sectors, outcomes in the two
countries are strikingly similar. The Government Taketh Away is essential for the
scholar and students of public policy or comparative policy. It is also an important
book for the average citizen who wants to know more about the complexities of
living in a democratic society where the government can give-but how it can also,
sometimes painfully, "taketh away."
This reference resource combines unique historical analysis, scholarly essays,
and primary source documents to explore the evolution of ideas and institutions
that have shaped American government and Americans' political behavior. •
Over 50 contributors, including a mix of distinguished and cutting-edge political
scientists and historians • Nearly 200 primary sources, including Federalist and
Anti-Federalist writings, presidential speeches, and landmark Supreme Court
cases • Classic engravings and political cartoons aligned with key periods in
American political development • Tables of presidents and congressional
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leadership and maps showing electoral votes over time • Name and subject
indexes for each volume
This book attacks the conventional wisdom that bureaucrats are bunglers and the
system can't be changed. Michael Barzelay and Babak Armajani trace the source
of much poor performance in government to the persistent influence of what they
call the bureaucratic paradigm—a theory built on such notions as central control,
economy and efficiency, and rigid adherence to rules. Rarely questioned, the
bureaucratic paradigm leads competent and faithful public servants—as well as
politicians—unwittingly to impair government's ability to serve citizens by
weakening, misplacing, and misdirecting accountability. How can this system be
changed? Drawing on research sponsored by the Ford Foundation/Harvard
University program on Innovations in State and Local Government, this book tells
the story of how public officials in one state, Minnesota, cast off the conceptual
blinders of the bureaucratic paradigm and experimented with ideas such as
customer service, empowering front-line employees to resolve problems, and
selectively introducing market forces within government. The author highlights
the arguments government executives made for the changes they proposed,
traces the way these changes were implemented, and summarizes the
impressive results. This approach provides would-be bureaucracy busters with a
powerful method for dramatically improving the way government manages the
public's business. Generalizing from the Minnesota experience and from similar
efforts nationwide, the book proposes a new paradigm that will reframe the
perennial debate on public management. With its carefully analyzed ideas, reallife examples, and closely reasoned practical advice, Breaking Through
Bureaucracy is indispensable to public managers and students of public policy
and administration.
This paper presents a conceptual framework for the strategic management of
government agencies in developing and transition economies. It delineates a working
model of an efficient government agency for which core strategy, internal organizational
design, and external environment are aligned. It then demonstrates how the objectives
of public sector management are ideally based on assessments of "areas of
misalignment" in government agencies.
Given the influence of public bureaucracies in policymaking and implementation,
Steven J. Balla and William T. Gormley assess their performance using four key
perspectives—bounded rationality, principal-agent theory, interest group mobilization,
and network theory—to help students develop an analytic framework for evaluating
bureaucratic accountability. The new Fourth Edition of Bureaucracy and Democracy:
Accountability and Performance provides a thorough review of bureaucracy during the
Obama and Trump administrations, as well as new attention to state and local level
examples and the role of bureaucratic values. ? New to this Edition: Interviews with two
new cabinet secretaries—Christine Todd Whitman and Tom Ridge—with insightful quotes
from them throughout the book. Added material on the battle over regulations, a battle
that will loom large during the Trump administration, including midnight regulations and
the Congressional Review Act. New examples demonstrate the activity and influence of
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constituencies of different kinds including the placing of women and minorities on US
currency, a vignette that features the musical Hamilton, and the political protests
surrounding the Dakota Access and Keystone XL pipelines. A new discussion of the
privatization of roads, the pros and cons.
In addition to addressing the basics, American Public Administration: Public Service for
the 21st Century stands out from other books in the market by offering a broader
context in which to understand public administration and by devoting comprehensive
coverage to current topics and trends, many of which are given chapter-length
treatment (e.g., civil society, privatization, management information systems, and
ethics). The most recent and compelling research is woven throughout every chapter to
give students a useful, in-depth understanding of the field today. Real-world case
studies and vignettes, helpful chapter pedagogy, an abundance of charts and graphs,
and numerous Web listings help students learn and engage them in the text.
It started two decades ago with CompStat in the New York City Police Department, and
quickly jumped to police agencies across the U.S. and other nations. It was adapted by
Baltimore, which created CitiStat—the first application of this leadership strategy to an
entire jurisdiction. Today, governments at all levels employ PerformanceStat: a focused
effort by public executives to exploit the power of purpose and motivation, responsibility
and discretion, data and meetings, analysis and learning, feedback and follow-up—all to
improve government's performance. Here, Harvard leadership and management guru
Robert Behn analyzes the leadership behaviors at the core of PerformanceStat to
identify how they work to produce results. He examines how the leaders of a variety of
public organizations employ the strategy—the way the Los Angeles County Department
of Public Social Services uses its DPSSTATS to promote economic independence, how
the City of New Orleans uses its BlightStat to eradicate blight in city neighborhoods,
and what the Federal Emergency Management Agency does with its FEMAStat to
ensure that the lessons from each crisis response, recovery, and mitigation are applied
in the future. How best to harness the strategy's full capacity? The PerformanceStat
Potential explains all.
Explores the power of the President and Congress over the Federal Reserve
Clinical Research for the Doctor of Nursing Practice is a user-friendly guide that offers
DNP students a step-by-step method to implement clinically-based research. Designed
specifically for DNP-level research courses, this text introduces a streamlined approach
that emphasizes crucial information while eliminating extraneous material. Each chapter
addresses specific areas that pertain to the DNP student, such as designing and
implementing the Capstone Project, and includes features such as learning
enhancement tools, resources for further study, learning objectives, and a glossary.
Key chapters on Mixed Methods Research and Survey Research are also included
making this text an essential resource for the DNP student.
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