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Following on from Book 1, this student book covers the various options from BTEC National
Business to ensure that students have almost everything they need to complete their
Certificate or Diploma.
This volume contains papers presented at the International Conference on Software Process
(ICSP 2008) held in Leipzig, Germany, during May 10-11, 2008. ICSP 2008 was the second
conference of the ICSP series. The theme of ICSP 2008 was “Making Globally Distributed
Software Development a Success Story. ” Software developers work in a dynamic context of
frequently changing technologies and with limited resources. Globally distributed development
teams are under ev- increasing pressure to deliver their products more quickly and with higher
levels of qu- ity. At the same time, global competition is forcing software development
organizations to cut costs by rationalizing processes, outsourcing part of or all development
activities, reusing existing software in new or modified applications, and evolving existing
systems to meet new needs, while still minimizing the risk of projects failing to deliver. To
address these difficulties, new and modified processes are emerging, including agile methods
and plan-based product line development. Open Source, COTS, and com- nity-developed
software are becoming more and more popular. Outsourcing coupled with 24/7 development
demands well-defined processes to support the coordination of organizationally—and
geographically—separated teams. The accepted papers present completed research or
advanced work-in-progress in all areas of software and systems development process
including: agile software pr- esses, CMMI, novel techniques for software process
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representation and analysis; process tools and metrics; and the simulation and modeling of
software processes. Contributions reflecting real-world experience, or derived directly from
industrial or open-source software development and evolution, were particularly welcome.
The University of Jyvaskyla is proud to welcome the 12th edition of the European Conference
in Cyber Warfare to Jyvaskyla. We intend to make this event as enjoyable as possible both on
scientific and human aspects. As in previous years, ECCWS will address elements of both
theory and practice of all aspects of Information Warfare and Security, and offers an
opportunity for academics, practitioners and consultants involved in these areas to come
together and exchange ideas. We also wish to attract operational papers dealing with the
critical issue that the modern world has to face regarding the evolution of cyberwarfare
capabilities development by nation states. The programme for the event promises an extensive
range of peer-reviewed papers, networking opportunities and presentations from leaders in the
field."
The Advocate is a lesbian, gay, bisexual, transgender (LGBT) monthly newsmagazine.
Established in 1967, it is the oldest continuing LGBT publication in the United States.
Thoroughly revised according to classroom feedback, Industrial Organization: Markets and
Strategies offers an up-to-date and rigorous presentation of modern industrial organization that
blends theory with real-world applications and derives implications for firm strategy and
competition policy. This comprehensive textbook acquaints readers with the most important
models for understanding strategies chosen by firms with market power and shows how such
firms adapt to different market environments. The second edition includes new and revised
formal models and case studies. Formal models are presented in detail, and analyses are
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summarized in 'lessons' which highlight the main insights. Theories are complemented by
numerous real-world cases that engage students and lead them to connect theories to real
situations. Chapters include review questions, exercises, and suggestions for further reading to
enhance the learning experience, and an accompanying website offers additional student
exercises, as well as teaching slides.
The digital age began in 1939 with the construction of the first digital computer. In the sixty-five
years that have followed, the influence of digitisation on our everyday lives has grown steadily
and today digital technology has a greater influence on our lives than at any time since its
development. This book examines the role played by digital technology in both the exercise
and suppression of human rights. The global digital environment has allowed us to reinterpret
the concept of universal human rights. Discourse on human rights need no longer be limited by
national or cultural boundaries and individuals have the ability to create new forms in which to
exercise their rights or even to bypass national limitations to rights. The defence of such rights
is meanwhile under constant assault by the newfound ability of states to both suppress and
control individual rights through the application of these same digital technologies. This book
gathers together an international group of experts working within this rapidly developing area of
law and technology and focuses their attantion on the specific interaction between human
rights and digital technology. This is the first work to explore the challenges brought about by
digital technology to fundamental freedoms such as privacy, freedom of expression, access,
assembly and dignity. It is essential reading for anyone who fears digital technology will lead to
the 'Big Brother' state.
This report scrutinises the Government's performance in supporting firms developing new
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products for the £3.4 trillion international low carbon good and environmental services sector following up on a National Audit Office report that had been critical of the Department for
Energy and Climate Change's (DECC) record in 2010. There has not been enough progress
since then and the resources allocated by the Government to support companies do not match
its level of policy ambition in this area. The Low Carbon Innovation Co-ordination Group
(LCICG) Secretariat in DECC, for instance, is poorly resourced leaving the low carbon
innovation sector without sufficient support necessary to bridge the so-called 'valley of death'
and bring innovative new products to market. DECC has admitted that this lack of staff
resource also prevents it from engaging fully on European issues that are of direct relevance to
UK innovators. At a global level DECC and the LCICG could do more to help UK innovators
benefit more from their intellectual property internationally, to help to build greater confidence
for potential investors to support innovation in low carbon technologies. The Government is
also not doing enough to influence the EU on product standards which can make or break the
market for UK innovation exports.
Transnational Management provides an integrated conceptual framework to guide students
and instructors through the challenges facing today's multinational enterprises. Through text
narrative and cases, the authors skilfully examine the development of strategy, organizational
capabilities, and management roles and responsibilities for operating in the global economy.
The key concepts are developed in eight chapters that are supplemented by carefully selected
practical case studies from world-leading case writers. All chapters have been revised and
updated for this eighth edition to reflect the latest thinking in transnational management while
retaining the book's strong integrated conceptual framework. Ten new cases have been added,
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and four others updated. A full range of online support materials are available, including
detailed case teaching notes, almost 200 PowerPoint slides, and a test bank. Suitable for
MBA, executive education and senior undergraduate students studying international
management, international business or global strategy courses, Transnational Management
offers a uniquely global perspective on the subject.
This paper analyses the evolution of innovation in the mining sector and how this innovation
responds to the economic environment, in particular to changes in commodity prices. For this
purpose, we combine commodity price data with innovation data as proxied by patent filings
extracted from a novel unit record database containing comprehensive patent and firm level
data for the mining sector from 1970 to 2015. We include patents registered both by mining
companies and mining equipment, technology and service (METS) firms. With a multi-country
panel analysis, we find that innovation in the mining sector is cyclical. Innovation increases in
periods of high commodity prices while decreasing during commodity price recessions. Our
results suggest that innovation increases mostly with long price cycle variations, while mostly
unaffected by medium and short cycles. METS related innovation seem the driving force of this
mechanism. In contrast, countries specializing in mining industries are found to be slower in
reacting to price changes.
Changing Attitudes and Behavior: Practice Makes Permanent, the second of the Practice
Makes Permanent series, argues that school performance is directly correlated to student
motivation. If school administrators and teachers adopt Jensen’s easy, direct, and effective
ways to help students manage their feelings and focus their attention, the results will be twofold: schools will foster a cooperative and high-performing learning community, and students
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will succeed academically while also mastering important social skills.

How well does your organization respond to changing market conditions,
customer needs, and emerging technologies when building software-based
products? This practical guide presents Lean and Agile principles and patterns to
help you move fast at scale—and demonstrates why and how to apply these
methodologies throughout your organization, rather than with just one
department or team. Through case studies, you’ll learn how successful
enterprises have rethought everything from governance and financial
management to systems architecture and organizational culture in the pursuit of
radically improved performance. Adopting Lean will take time and commitment,
but it’s vital for harnessing the cultural and technical forces that are accelerating
the rate of innovation. Discover how Lean focuses on people and teamwork at
every level, in contrast to traditional management practices Approach problemsolving experimentally, by exploring solutions, testing assumptions, and getting
feedback from real users Lead and manage large-scale programs in a way that
empowers employees, increases the speed and quality of delivery, and lowers
costs Learn how to implement ideas from the DevOps and Lean Startup
movements even in complex, regulated environments
Spelling Rules!Teacher Resource Book, Ages 8-12 +Macmillan Education AU
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Textbook of Critical Care, by Drs. Jean-Louis Vincent, Edward Abraham,
Frederick A. Moore, Patrick Kochanek, and Mitchell P. Fink, remains your best
source on effective management of critically ill patients. This trusted reference acclaimed for its success in bridging the gap between medical and surgical
critical care - now features an even stronger focus on patient outcomes,
equipping you with the proven, evidence-based guidance you need to
successfully overcome a full range of practice challenges. Inside, you’ll find
totally updated coverage of vital topics, such as coagulation and apoptosis in
certain critical care illnesses, such as acute lung injury and adult respiratory
distress syndrome; sepsis and other serious infectious diseases; specific organ
dysfunction and failure; and many other vital topics. At www.expertconsult.com
you can access the complete contents of the book online, rapidly searchable,
with regular updates plus new videos that demonstrate how to perform key
critical care procedures. The result is an even more indispensable reference for
every ICU. Access the complete contents of the book online at
www.expertconsult.com, rapidly searchable, and stay current for years to come
with regular online updates. Practice with confidence by consulting with a "who’s
who" of global experts on every facet of critical care medicine. Implement
today’s most promising, evidence-based care strategies with an enhanced focus
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on patient outcomes. Effectively apply the latest techniques and approaches with
totally updated coverage of the importance of coagulation and apoptosis in
certain critical care illnesses, such as acute lung injury and adult respiratory
distress syndrome; sepsis and other serious infectious diseases; specific organ
dysfunction and failure; and many other vital topics. See how to perform key
critical care procedures by watching a wealth of new videos online. Focus on the
practical guidance you need with the aid of a new, more templated format in
which basic science content has been integrated within clinical chapters, and all
procedural content has been streamlined for online presentation and paired with
videos.
The Bulletin of the Atomic Scientists is the premier public resource on scientific
and technological developments that impact global security. Founded by
Manhattan Project Scientists, the Bulletin's iconic "Doomsday Clock" stimulates
solutions for a safer world.
Covering massage fundamentals, techniques, and anatomy and physiology, this
comprehensive text provides a solid foundation in massage therapy and manual
therapy. Includes case studies, expanded rehabilitation content, an emphasis on
kinesiology, coverage of Thai massage, lines drawings, and over 700 full-color
illustrations.--From publisher description.
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This award-winning and bestselling business handbook for digital transformation
is now fully updated and expanded with the latest research and new case
studies! Over the last five years, The DevOps Handbook has been the definitive
guide for taking the successes laid out in the bestselling The Phoenix Project and
applying them in any organization. Now, with this fully updated and expanded
edition, it’s time to take DevOps out of the IT department and apply it across the
full business. Technology is now at the core of every company, no matter the
business model or product. The theories and practices laid out in The DevOps
Handbook are tools to be used by anyone from across the organization to create
joy and succeed in the marketplace. The second edition features fifteen new
case studies, including stories from adidas, American Airlines, Fannie Mae,
Target, and the US Air Force. In addition, renowned researcher and coauthor of
Accelerate, Nicole Forsgren, PhD, provides her insights through new and
updated material and research. With over 100 pages of new content throughout
the book, this expanded edition is a must read for anyone who works with
technology.
The role of design, both expert and nonexpert, in the ongoing wave of social
innovation toward sustainability. In a changing world everyone designs: each
individual person and each collective subject, from enterprises to institutions,
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from communities to cities and regions, must define and enhance a life project.
Sometimes these projects generate unprecedented solutions; sometimes they
converge on common goals and realize larger transformations. As Ezio Manzini
describes in this book, we are witnessing a wave of social innovations as these
changes unfold—an expansive open co-design process in which new solutions are
suggested and new meanings are created. Manzini distinguishes between diffuse
design (performed by everybody) and expert design (performed by those who
have been trained as designers) and describes how they interact. He maps what
design experts can do to trigger and support meaningful social changes, focusing
on emerging forms of collaboration. These range from community-supported
agriculture in China to digital platforms for medical care in Canada; from
interactive storytelling in India to collaborative housing in Milan. These cases
illustrate how expert designers can support these collaborations—making their
existence more probable, their practice easier, their diffusion and their
convergence in larger projects more effective. Manzini draws the first
comprehensive picture of design for social innovation: the most dynamic field of
action for both expert and nonexpert designers in the coming decades.
"This teacher resource book provides full teacher support for the Spelling Rules
Workbooks D-GIt contains invaluable background information about spelling
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development and spelling knowledge, along with practical resources such
as:teaching tips for each unitextra word listsdictation passagesstrategies for
teaching spellingguidelines for assessment and diagnosis of errorsactivities to
support struggling spellersworthwhile extension for more able spellers
Covering massage fundamentals, techniques, and anatomy and physiology,
Susan Salvo’s Massage Therapy: Principles and Practice, 5th Edition brings a
whole new meaning to the word ‘comprehensive.’ This student-friendly text
boasts more than 700 illustrations and expanded sections on neuroscience,
research, and special populations, plus new line drawings in the kinesiology
chapter of origins and insertions that match the painted skeletons found in most
classrooms. It makes the essential principles of massage therapy more
approachable and prepares you for success in class, on licensing and board
certification exams, and in a wide range of therapeutic practice settings. Clear,
straightforward approach simplifies complex content for easier understanding.
Complete anatomy and physiology section, in addition to material on techniques
and foundations, gives you all the information you need in just one book.
Certification Practice Exam on Evolve mimics the major certification exams in
format and content, builds confidence, and helps increase pass rates. Over 700
high-quality illustrations, including line drawings and halftones, clarify difficult
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concepts in vibrant detail. Case studies challenge you to think critically and apply
your understanding to realistic scenarios, foster open-mindedness, and stimulate
dialogue. Profile boxes provide an inspirational, real-world perspective on
massage practice from some of the most respected authorities in massage and
bodywork. Clinical Massage chapter focuses on massage in clinical settings like
hospitals, nursing homes, and medical offices to broaden your career potential.
Two business chapters loaded with skills to make you more marketable and
better prepared for today's competitive job market. Video icons refer you to the
Evolve site featuring about 120 minutes of video covering techniques, routines,
client interaction sequences, and case studies that facilitate the learning process
and the practical application of the material. Evolve icons listed in each chapter
encourage you to go beyond the lecture and reading assignments and learn
more on the Evolve site. Evolve boxes at the end of each chapter list Chapter
Extras found on Evolve that reinforce concepts learned in the chapter.
There is a growing recognition of the increasing importance of ’local leadership’
practice within multi-unit service contexts, given the threat to costly land-based
retail infrastructures from smart technologies. Multi-site organizations are
economically significant, but currently under-researched and poorly understood.
In Effective Multi-Unit Leadership, Chris Edger looks at that key managerial
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cohort in the retail, hospitality and service sectors operating between the centre
and unit - the Multi-Unit Leader (MUL). This district, area or regional manager, is
tasked with maximising revenue and profit from a complex and ambiguous
positional space, being sandwiched between the centre and unit, facing the MUL
paradox: how do they motivate unit managers and team members to provide
great service whilst simultaneously fulfilling the Centre's compliance agenda?
Based on extensive case study research across a range of multi-unit service
organisations, Edger advances an Integrated Model of MUL that elucidates how
key activities (sales-led service, systems and standards - 3Ss) are driven through
behavioural practices (commitment, control and change - 3Cs) underpinned by
MUL personal characteristics (expertise, emotional intelligence and energy 3Es). Central to this model is the notion of ’portfolio optimisation through social
exchange’ (POSE) where MULs apply ’local leadership’, leveraging their
portfolios through the deft application of exchange-based currencies. Replete
with case studies, Effective Multi-Unit Leadership will appeal to high potential unit
managers; existing multi-unit leaders who want to improve their performance
levels; and retail/service directors wishing to train and coach their direct reports;
as well as business educators and those with an academic interest in
organisational studies.
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For more than 40 years, Computerworld has been the leading source of
technology news and information for IT influencers worldwide. Computerworld's
award-winning Web site (Computerworld.com), twice-monthly publication,
focused conference series and custom research form the hub of the world's
largest global IT media network.
Industry and academia should capture significant value through adopting designled innovation to improve opportunities for success. Skills and capabilities should
serve as a basis for adopting new breakthroughs in design-driven innovation. The
development of an infrastructure and centers of excellence with the capacity to
respond to new market needs, combined with enhanced networking capabilities,
will allow companies to be more innovative and competitive. The Handbook of
Research on Driving Industrial Competitiveness With Innovative Design
Principles is an essential publication that focuses on the relationship between
innovation and competitiveness in business. Featuring coverage on a broad
range of topics including open innovation, business incubators, and
competitiveness dynamics, this book is ideally designed for entrepreneurs,
government officials, executives, managers, investors, policymakers,
researchers, academicians, and students interested in furthering their knowledge
of pertinent topics on product design and commercialization, new models for
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academia-industry partnerships, and regional entrepreneurial ecosystems based
on design principles.
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