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The Case Manager Handbook Fourth Edition
This practical, "hands-on" guide includes vital information every case manager and
administrator of a case management program need to be successful. A useful resource for
working in the changing face of healthcare, it addresses case managers in all settings with an
emphasis on nurse case managers and their role in providing patient care and containing
costs. Focusing on the "nuts and bolts" aspects of case management, it discusses the
operations of case management programs based on the authors' first hand experiences. Case
Management Tip boxes in each chapter highlight important tips and provide easy access to
this information. Case studies in several chapters address possible situations the case
manager may confront along with the most effective solutions. Key points at the end of each
chapter summarize pertinent information. Appendices provide extensive examples of forms
and multi-disciplinary action plans used in various healthcare settings. Six new chapters have
been added on Utilization Management (Chapter 5), Transitional Planning (Chapter 6),
Disease Management (Chapter 7), Application of Legal Concepts in Case Management
Practice (Chapter 17), Ethical Issues in Case Management (Chapter 18), and Internet
Resources and Case Management (Chapter 19). Content on Financial Reimbursement
Systems has been expanded to cover community case management issues such as the new
community reimbursement systems for ambulatory, home, and long-term care. Information on
community-based models is covered in more detail in response to growth in this area including managed care, telephonic, rehabilitation, sub-acute, and long-term and emergency
department case management. The chapter on Skills for Successful Case Management has
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been expanded to include a discussion of additional skills such as clinical reasoning, costeffectiveness, and negotiation among others. Content on Developing Case Management Plans
has been updated to include more content on community plans and a detailed review of the
types of case management plans, including algorithms. The chapter on Quality Patient Care
has been updated to include an historical review, minimum data sets, report cards, and the
relationships between outcomes and quality. Quality indicators and organizations across the
continuum are included. Appendices have been expanded to include community-based case
management plans, home care plans, and long term care plans. A new CD-ROM with each
book provides the entire text in an electronic format.
IRS MT 9781 Disclaimer: https://sedm.org/disclaimer.htm Pursuant to the Copyright Act, 17
U.S.C. 105, the government may not copyright any of its work products. For reasons why
NONE of our materials may legally be censored and violate NO Google policies, see:
https://sedm.org/why-our-materials-cannot-legally-be-censored/
This Revised Reprint of our 8th edition, the "gold standard" in community health nursing, Public
Health Nursing: Population-Centered Health Care in the Community, has been updated with a
new Quality and Safety Education in Nursing (QSEN) appendix that features examples of
incorporating knowledge, skills, and attitudes to improve quality and safety in community/public
health nursing practice. As with the previous version, this text provides comprehensive and upto-date content to keep you at the forefront of the ever-changing community health climate and
prepare you for an effective nursing career. In addition to concepts and interventions for
individuals, families, and communities, this text also incorporates real-life applications of the
public nurse's role, Healthy People 2020 initiatives, new chapters on forensics and genomics,
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plus timely coverage of disaster management and important client populations such as
pregnant teens, the homeless, immigrants, and more. Evidence-Based Practice boxes
illustrate how the latest research findings apply to public/community health nursing.Separate
chapters on disease outbreak investigation and disaster management describe the nurse's role
in surveilling public health and managing these types of threats to public health.Separate unit
on the public/community health nurse's role describes the different functions of the
public/community health nurse within the community.Levels of Prevention boxes show how
community/public health nurses deliver health care interventions at the primary, secondary,
and tertiary levels of prevention.What Do You Think?, Did You Know?, and How To? boxes
use practical examples and critical thinking exercises to illustrate chapter content.The Cutting
Edge highlights significant issues and new approaches to community-oriented nursing
practice.Practice Application provides case studies with critical thinking questions.Separate
chapters on community health initiatives thoroughly describe different approaches to promoting
health among populations.Appendixes offer additional resources and key information, such as
screening and assessment tools and clinical practice guidelines. NEW! Quality and Safety
Education in Nursing (QSEN) appendix features examples of incorporating knowledge, skills,
and attitudes to improve quality and safety in community/public health nursing practice.NEW!
Linking Content to Practice boxes provide real-life applications for chapter content.NEW!
Healthy People 2020 feature boxes highlight the goals and objectives for promoting health and
wellness over the next decade.NEW! Forensic Nursing in the Community chapter focuses on
the unique role of forensic nurses in public health and safety, interpersonal violence, mass
violence, and disasters. NEW! Genomics in Public Health Nursing chapter includes a history of
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genetics and genomics and their impact on public/community health nursing care.
Practice makes perfect with Saunders Q&A Review for the NCLEX-RN® Examination, 8th
Edition. This popular review offers more than 6,000 test questions, giving you all the Q&A
practice you need to pass the NCLEX-RN examination! Each question enhances review by
including a test-taking strategy and rationale for correct and incorrect answers. Questions are
organized to match the Client Needs and Integrated Processes found in the most recent
NCLEX-RN test plan. Q&A practice is also provided on the Evolve companion website, with
many study and testing options — including an option to select practice questions by health
problem/medical diagnosis. From the most trusted names in NCLEX review, Linda Anne
Silvestri and Angela Silvestri, this resource is part of the popular Saunders Pyramid to
Success. Detailed test-taking strategies for each question provide clues for analyzing and
selecting the correct answer. Comprehensive rationales are provided for both correct and
incorrect answer options. Chapters organized by Client Needs reflect the latest NCLEX-RN
test plan. Evolve companion website includes more than 6,000 questions with robust study and
self-testing options. A 75-question pre-test generates a study calendar to guide your exam
preparation. Questions on the Evolve companion site may be sorted by cognitive ability,
NCLEX client needs area, content area, integrated process, health problem, priority concept,
strategy, or alternate item format to help you focus on the question types you find most difficult.
A 75-question post-test helps you evaluate your progress. All alternate item question types are
represented, including multiple response, prioritizing/ordered response, fill-in-the-blank,
illustration/hot spot, chart/exhibit questions, graphic option, questions incorporating audio, case
studies, and Next-Generation NCLEX-style question types. A Priority Nursing Tip for each
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question highlights need-to-know patient care information. Introductory chapters cover
preparation guidance for the NCLEX-RN and the computerized adaptive testing (CAT) format,
nonacademic preparation, test-taking strategies, and the NCLEX-RN from a new graduate’s
perspective. Three audio reviews on the Evolve companion website cover acid-base balance,
fluids and electrolytes, and pharmacology. Appropriate for all test takers in the US and Canada
— includes metric, SI, and imperial units, as applicable. Questions written at higher cognitive
levels (applying, analyzing, synthesizing, evaluating, and creating) correspond to the NCLEX,
where most items are written at the application level or higher.
With a strong focus on the key areas included on the NCLEX-RN Exam’s "management of
care" section, Nursing Delegation and Management of Patient Care, 2nd Edition prepares you
to successfully prioritize, assign, and delegate nursing care to other members of the health
care team. It provides the latest information on the roles and responsibilities of the staff nurse
related to the management of patient care, the core competencies required of the nurse caring
for patients, as well as a wide range of leadership and management concepts nurses need to
confidently manage patients within a hospital unit. This new edition is organized according to
the new 2014 Magnet Standards of Practice to help you learn the skills and competencies
magnet status hospitals require when hiring nurses. Learning objectives, key terms, critical
thinking case scenarios, and application exercises in each chapter provide you with plenty of
opportunities for review. A trusted author team with years of teaching experience in nursing
leadership and management introduce current content related to the management of patient
care in today’s health care setting. NEW! A new table of contents reorganized according to the
2014 Magnet Standards. NEW! Addresses the competencies of the nurse’s role with respect
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to the 2014 Magnet Standards. Coverage includes the latest information on the roles and
responsibilities of the manager of patient care position, core competencies required of nurses
caring for patients, and a wide range of management concepts new nurses need to know
before entering practice. Emphasis on the NCLEX Exam "management of care" areas that you
will be tested on, such as prioritization, delegation, and assignment. Clinical Corner and
Evidence-Based Practice boxes within most chapters include real-world tips and advice on
patient and client management, plus the latest research on practices relevant to chapter topics.
NEW! End-of-chapter and Evolve NCLEX questions include analysis and application-level
questions. NEW! The latest RN design gives this edition a fresh new feel that is easier to
follow.
AACN Protocols for Practice: Healing Environments discusses the benefits of creating a
healing environment for critically ill patients and their families and how changes to a patient's
environment can promote healing. Family needs, visitation, complementary therapies, and pain
management are also covered.
The text has a variety of user friendly lists, tables, charts, summaries, articles, practice tests,
clinical documentation sample forms, resources and contact information about case
management in healthcare and human services. There are more than 100 pages of material in
addition to the handouts made available in the seminar. The contents of this case management
handbook include the following: the differences between case management and social work;
case management history; governmental responses in the past; other titles used for case
managers; admission summaries; case management service and treatment plans; multicultural recommendations for case managers; case management confidentiality; continuity of
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care; philosophy of case management; case manager status; supervision of case managers;
preventing unnecessary prescription problems; depression screenings; case manager attitudes
with the chronically mentally ill; counseling and case management professional ethics;
establishing rapport with providers; customer service and case management; avoiding case
management burnout; hepatitis A/B/C screenings; HIV/AIDS screening; TB screening; release
of information; screening for substance use disorders; progress notes; discharge summaries;
social history/assessment; psychological history/assessment; medical/dental
history/assessment; educational/vocational history/assessment; legal history/assessment; top
work settings; top job titles; HMO models; insurance; legal/medical/insurance terms; and case
management organizations.

Review Guides/Certification Prep/Pocket Guides
The best way to prepare for the NCLEX-PN Exam is practice, practice, practice! And
with over 5,000 NCLEX-style review questions reflecting the most current clinical
updates and test plan, Saunders Q&A Review for the NCLEX-PN® Examination, 5th
Edition delivers all the practice you need to pass this all-important exam and so much
more! Review questions in the physical book or go online and utilize the quiz mode or
exam mode for an even more realistic review experience. There are ample alternate
item question types in both the physical book and online. All questions are crosscategorized by level of cognitive ability, client needs area, integrated process, and 21
different clinical content areas — giving you the ability to really focus your study efforts
where you need it most. All questions also include rationales for correct and incorrect
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options; as well as helpful test-taking strategies. This proven study resource has
already helped thousands of students pass the NCLEX-PN Exam the first time. Don’t
miss your chance! Detailed test-taking strategies for each question offer clues for
analyzing and uncovering the correct answer option. Rationales are provided for both
correct and incorrect options. All alternate item format questions provide the necessary
practice in critical thinking and prioritization. 85-question comprehensive exam reflects
the percentages identified in the NCLEX-PN exam test plan. Content organized by
Client Needs and Integrated Processes provides an organized review for exam
preparation and end-of-course standardized exams. Each question is categorized by
level of cognitive ability, Client Needs area, integrated process, and clinical content
area offer multiple study and exam selections. Introductory chapters cover exam
preparation guidance, nonacademic preparation, test-taking strategies, the CAT format,
and the NCLEX-PN from a new graduate’s perspective. NEW! Content reflecting the
latest NCLEX-PN test plan incorporates the most current clinical updates. NEW! 300
additional questions make a total of 5,000 practice questions between the book and the
Evolve companion website. NEW! Video and graphic option questions familiarize users
with these alternate item format question types that could appear on the NCLEX. NEW!
Testlets feature case studies with review questions to further hone users critical
thinking skills. NEW & UNIQUE! Priority Nursing Action tips are provided for each
question to clarify the most important nursing considerations and interventions for each
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scenario.
New collaborative models of health care service delivery are contributing to quality and
cost improvements, especially in treating children and families. At the same time,
deficits in communication between systems sharing patients can not only lead to
confusion and waste, but also to increased risk of harm. Case Management and Care
Coordination offers an evidence-based framework, best practices, and clinical common
sense to meet this ongoing challenge. Focusing on families of children with chronic
health issues, it outlines the processes of case management and care coordination,
clarifies the roles and responsibilities of team members, and models streamlined,
patient-centered service delivery. This analysis cuts through much of the complexity of
case management while emphasizing collaboration, flexibility, and advocacy in
pursuing best outcomes for patients. And as an extra dimension of usefulness, the book
is accessible to lay readers, empowering families to make informed decisions and have
a more active role in their own care. Included in the coverage: Essential skills for
integrated case management. Children and youth with special health care needs.
Transitional care and case management settings for children and families. Case
management and home visitation programs. Managed care and care coordination.
Technology and care coordination. Effectively illustrating the possibilities and potential
of health care reform, Case Management and Care Coordination is an essential
resource for pediatricians and health care professionals, as well as for families of
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children with special health care needs.
Handbook of Geriatric Care Management, Fourth Edition is a comprehensive and
practical guide for care managers that addresses the multiple needs of aging adults and
their families. An ideal teaching tool, it guides students and professionals along the
journey of becoming a successful care manager. New to this edition are two new
chapters on working with older veterans and helping clients with depression.
Completely updated and revised, the Fourth Edition provides updated ethics and
standards, a focus on credentialing and certification, numerous case studies, sample
forms and letters, and tips for building and growing a care manager business.
Get the foundation you need to be a successful support worker in both community and
institutional settings with Mosby's Canadian Textbook for the Support Worker, 4th
Edition. With a clear student-friendly approach and step-by-step descriptions, this text
walks readers through all the information and skills that support workers (including
resident care aides and health care aides) need to master to perform their role safely
and effectively. Numerous full-colour illustrations, photographs, and tables are
combined with real life case studies, examples, and insightful feature boxes to provide
an outstanding learning experience. This new edition also features a new chapter on
working in acute care; updated content reflecting the latest trends, issues, and practice
standards; and a full assortment of online learning resources. With all this included in
one great book, it's no wonder that Mosby's is the #1 text used by support worker
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programs across Canada. Comprehensive coverage guides readers through all
information and skills needed by today's support worker. Student-friendly writing style
enables readers to easily grasp the material. Providing Compassionate Care boxes
highlight the caring aspect of the support worker role. DIPPS icons appear throughout
the text to remind readers of the principles of support work: respecting and promoting
their client's Dignity, Independence, Preferences, Privacy, and Safety. Focus on
Communication boxes offer guidelines for how to clearly communicate with residents
and avoid comments that might make them uncomfortable. Promoting Safety and
Comfort boxes emphasize the importance of the patient's or resident's safety and
comfort. Focus on Children and Older Adults boxes provide age-specific information
about special needs, considerations, and circumstances of children and older adults.
Focus on Long-Term Care and Home Care boxes highlight information vital to providing
competent care in the long-term and home care settings. Teamwork and Time
Management boxes feature specific guidelines to help nursing assistants work most
efficiently whether independently or as part of the health care team. Supporting boxes
present scenarios about particular clients and discuss how support workers make
decisions and solve problems. Think About Safety boxes provide clear, concise, easyto-follow advice on how to provide safe care to clients of all ages. Case Study boxes
apply some of the concepts discussed in the text to real-life examples of support
workers and clients. Focus on Home Care boxes highlight information necessary for
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safe functioning in the home setting. Respecting Diversity boxes cover the influence of
culture on health and illness practices and the importance of sensitivity to cultural
diversity in support work. Chapter review questions test reading comprehension of the
learning objectives established at the beginning of each chapter.
This textbook on Healthcare Management provides a systematic and comprehensive
overview of the organisational forms and management instruments implemented in
managed care. Within the international discussion on the structure of healthcare
systems, managed care is an increasingly important topic. Over more than twenty years
managed care approaches have fundamentally influenced healthcare systems in terms
of patient orientation, efficiency, and quality. Experts assume that up to 20% of
healthcare expenses can be saved by applying high-quality managed care approaches.
By using suitable organisational forms and management principles, not only can costs
be reduced, but the quality of medical service provision can be augmented. Managed
care is therefore much more than a cost-cutting strategy. Advocates consider managed
care to be a logical and necessary developmental step in modern healthcare systems.
An increase in quality and at the same time a reduction of costs is not seen as
contradictory but rather as consistent. Therefore, managed care is a response to
changed challenges in the provision of healthcare.?
This four-volume set provides a history of veterans' healthcare that examines programs
of care and veterans' special needs, and offers insight into future directions for
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veteran's healthcare in the 21st century.

The position of nurse case managers can be a rewarding but challenging career,
as these managers play a vital role in a patient’s care. In A Guide for Nurse
Case Managers, author Charlotte Cox provides an insightful guide to this
evolving field of medicine. Geared for those working in hospital settings, clinics,
and health plan offices, this helpful reference text provides guidelines, tips, and
tools for becoming a successful nurse case manager. With more than thirty years
of health care experience, Cox provides a detailed overview of this important
nursing position that works to usher a patient through the health care system. A
Guide for Nurse Case Managers • defines the case manager role; • provides an
understanding of the basics of utilization and case management; • gives an
overview of Medicare and Medicaid procedures; • discusses the care planning
process; • shows how to structure a community resource base. Whether you are
a new case manager, a student, or a seasoned nurse needing a refresher about
job basics, A Guide for Nurse Case Managers will help to shape your practice,
provide valuable tips and reference tools, and help you with proven
organizational ideas to succeed in the career.
Now in its 8th edition, the "gold standard" in community health nursing provides
comprehensive and up-to-date content to keep you at the forefront of the everPage 13/30
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changing community health climate and prepare you for an effective nursing
career. In addition to a solid foundation in concepts and interventions for
individuals, families, and communities, you will find real-life applications of the
public nurse's role, Healthy People 2020 initiatives, new chapters on forensics
and genomics, plus timely coverage of disaster management and important client
populations such as pregnant teens, the homeless, immigrants, and more.
Evidence-Based Practice boxes illustrate how the latest research findings apply
to public/community health nursing. Separate chapters on disease outbreak
investigation and disaster management describe the nurse's role in surveilling
public health and managing these types of threats to public health. Separate unit
on the public/community health nurse's role describes the different roles and
functions of the public/community health nurse within the community. Levels of
Prevention boxes show how community/public health nurses deliver health care
interventions at the primary, secondary, and tertiary levels of prevention. What
Do You Think?, Did You Know?, and How To? boxes use practical examples and
critical thinking exercises to illustrate chapter content. The Cutting Edge
highlights significant issues and new approaches to community-oriented nursing
practice. Practice Application provides case studies with critical thinking
questions. Separate chapters on community health initiatives thoroughly describe
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different approaches to promoting health among populations. Appendixes offer
additional resources and key information, such as screening and assessment
tools and clinical practice guidelines. Linking Content to Practice boxes provide
real-life applications for chapter content. NEW! Healthy People 2020 feature
boxes highlight the goals and objectives for promoting health and wellness over
the next decade. NEW! The Nurse in Forensics chapter focuses on the unique
role of forensic nurses in public health and safety, interpersonal violence, mass
violence, and disasters. NEW! Genomics in Public Health Nursing chapter
includes a history of genetics and genomics and their impact on
public/community health nursing care.
Stem Cell and Bone Marrow Transplantation
Table of Contents Foreword Introduction Ch. 1 Home health administration : an
overview 3 Ch. 2 The home health agency 16 Ch. 3 Medicare conditions of
participation 27 Ch. 4 The joint commission's home care accreditation program
63 Ch. 5 CHAP accreditation : standards of excellence for home care and
community health organizations 71 Ch. 6 Accreditation for home care aide and
private duty services 81 Ch. 7 ACHC : accreditation for home care and alternate
site health care services 86 Ch. 8 Certificate of need and licensure 92 Ch. 9
Credentialing : organizational and personnel options for home care 101 Ch. 10
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The relationship of the home health agency to the state trade association 111 Ch.
11 The national association for home care and hospice 115 Ch. 12 The visiting
nurse association of America 124 Ch. 13 Self-care systems in home health care
nursing 131 Ch. 14 Home health care documentation and record keeping 135
App. 14-A COP standards pertaining to HHA clinical record policy 147 App. 14-B
Abington Memorial Hospital home care clinical records 150 Ch. 15 Computerized
clinical documentation 161 Ch. 16 Home telehealth : improving care and
decreasing costs 176 Ch. 17 Implementing a competency system in home care
185 Ch. 18 Meeting the need for culturally and linguistically appropriate services
211 Ch. 19 Classification : an underutilized tool for prospective payment 224 Ch.
20 Analysis and management of home health nursing caseloads and workloads
236 Ch. 21 Home health care classification (HHCC) system : an overview 247
Ch. 22 Nursing diagnoses in home health nursing 261 Ch. 23 Perinatal high-risk
home care 274 Ch. 24 High technology home care services 279 Ch. 25
Discharge of a ventilator-assisted child from the hospital to home 291 Ch. 26
Performance improvement 301 Ch. 27 Evidence-based practice : basic strategies
for success 310 Ch. 28 Quality planning for quality patient care 315 Ch. 29
Program Evaluation 320 App. 29-A Formats for presenting program evaluation
tools Ch. 30 Effectiveness of a clinical feedback approach to improving patient
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outcomes 341 Ch. 31 Implementing outcome-based quality improvement into the
home health agency 352 Ch. 32 Benchmarking and home health care 383 Ch. 33
Administrative policy and procedure manual 395 Ch. 34 Discharge planning 399
Ch. 35 Strategies to retain and attract quality staff 421 Ch. 36 Evaluating
productivity 436 Ch. 37 Labor-management relations 448 Ch. 38 Human
resource management 459 Ch. 39 Staff development in a home health agency
474 Ch. 40 Transitioning nurses to home care 484 Ch. 41 Case management
495 Ch. 42 Managed care 499 Ch. 43 Community-based long-term care :
preparing for a new role 507 Ch. 44 Understanding the exposures of home health
care : an insurance primer 519 Ch. 45 Budgeting for home health agencies 527
Ch. 46 Reimbursement 535 Ch. 47 How to read, interpret, and understand
financial statements 549 Ch. 48 Management information systems 558 Ch. 49
Legal issues of concern to home care providers 571 Ch. 50 Understanding the
basics of home health compliance 590 Ch. 51 The HIPAA standards for privacy
of individually identifiable health information 616 Ch. 52 Ethical practice in the
daily service to home care client, their families, and the community 666 Ch. 53
Participating in the political process 675 Ch. 54 Strategic planning 693 Ch. 55
Marketing : an overview 708 Ch. 56 The internet in home health and hospice
care 723 Ch. 57 Disease management programs 736 Ch. 58 The process of
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visiting nurse association affiliation with a major teaching hospital 756 Ch. 59
Grantsmanship in home health care : seeking foundation support 771 Ch. 60
Home care volunteer program 778 Ch. 61 The manager as published author :
tips on writing for publication 796 Ch. 62 Student placements in home health care
agencies : boost or barrier to quality patient care? 810 Ch. 63 A student program
in one home health agency 818 Ch. 64 The role of the physician in home care
834 Ch. 65 Research in home health agencies 840 Ch. 66 Hospice care :
pioneering the ultimate love connection about living not dying 850 App. 66-A
State of Connecticut physician assisted living (PAL) directive 863 App. 66-B
Summary guidelines for initiation of advanced care 864 Ch. 67 Safe harbor : a
bereavement program for children, teens, and families 866 Ch. 68 Planning,
implementing, and managing a community-based nursing center : current
challenges and future opportunities 872 Ch. 69 Adult day services - the next
frontier 883 Ch. 70 Partners in healing : home care, hospice, and parish nurses
891 Ch. 71 Meeting the present challenges and continuing to thrive in the future :
tips on how to be successful as an administrator in home health and hospice care
899.
This text contains the core body of knowledge for case management practice as
delineated by the Case Management Society of America (CMSA), the largest
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professional organization of case managers. The core curriculum provides a
"synthesis of case management evolution," and presents essential elements,
concepts, and vision for current and future case management practice. This
edition is significantly expanded to reflect the dynamic changes taking place in
case management. Each chapter is organized in a consistent format that includes
learning objectives; introduction; important terms and concepts; key definitions;
and references.
This classic text introduces students to the structural approach of social work
practice, which assumes that many clients' problems arise from harmful social
forces. By focusing on the construction of such realities as poverty, racism, and
domestic violence, the structural approach counters the focus on individual
change that is so common in our age of managed care and corporatization. For
this edition Gale Goldberg Wood and Carol T. Tully have recast the text from the
perspective of contemporary social constructionism without altering its main
message and organization. They have added six new chapters, covering ethics,
the role of the social worker as therapist and community organizer, learning and
working within the organization, and the paradigm dilemma. In addition, case
studies now include greater detail about the client's social context. Though much
has changed since the first edition of this book was published, the need for wellPage 19/30
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trained, compassionate social workers remains. The Structural Approach to
Direct Practice in Social Work continues to be an essential resource for
practitioners who wish to help their clients confront oppressive social realities and
affect system change through political action.
Master the essentials of health promotion in community and public health
nursing! Foundations for Population Health in Community/Public Health Nursing,
6th Edition provides clear, concise coverage of the nurse’s role in preventing
disease, promoting health, and providing health education in community settings.
Case studies and critical thinking activities make it easier to apply concepts to
community nursing practice. New to this edition are Healthy People 2030
guidelines and coverage of the latest issues, trends, and approaches. Written by
well-known nursing educators Marcia Stanhope and Jeanette Lancaster, this
streamlined text covers the fundamentals of designing effective nursing
strategies for vulnerable and special populations. Focus on health promotion
throughout the text emphasizes initiatives, strategies, and interventions that
promote the health of the community. QSEN boxes illustrate how quality and
safety goals, competencies, objectives, knowledge, skills, and attitudes can be
applied in nursing practice in the community. Levels of Prevention boxes identify
specific nursing interventions at the primary, secondary, and tertiary levels,
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reinforcing the concept of prevention as it relates to community and public health
care. Applying Content to Practice boxes highlight how chapter content is applied
to nursing practice in the community. Practice Application scenarios present
practice situations with questions and answers to help you apply concepts to
community practice. Genomics coverage provides a history of genetics and
genomics and how they impact public/community health nursing care. Coverage
of ongoing health care reform issues includes the impact of the Patient Protection
and Affordable Care Act of 2010 (ACA) on public health nursing. Evidence-Based
Practice boxes highlight current research findings, their application to practice,
and how community/public health nurses can apply the study results. NEW!
COVID-19 pandemic information has been added. NEW! Healthy People 2030
objectives are highlighted throughout the book, addressing the health priorities
and emerging health issues expected in the next decade. NEW! Updated content
and figures reflect the most current data, issues, trends, and practices. NEW!
Expanded Check Your Practice boxes use Clinical Judgment (Next Generation
NCLEX®) steps to guide your thinking about practice scenarios.
Life Care Planning and Case Management Handbook, Second Edition brings together the
many concepts, beliefs, and procedures regarding life care plans into one state-of-the-art
publication. This second edition of a bestseller is focused on prioritizing and managing the
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spectrum of services for people with serious medical problems and their families. Keeping up
with advances in the field, this is the most comprehensive reference for everyone concerned
with coordinating, evaluating, assessing, and monitoring care.
Written for case managers working in health and human services, this practical guide
addresses the need for more progressive and compassionate ways of working with others.
Introducing innovative strategies for working with people that challenge the status quo, the
book reconsiders old forms of social casework in favour of empowerment approaches that
incorporate individual systemic advocacy. Patricia Spindel covers the history of case
management, traditional approaches and their critiques, barriers to an empowerment
approach, the ethical issues of labelling, stereotyping, stigmatization and pathologizing, and
key empowerment philosophies and the research that supports them. This guide provides
concrete methods that will help readers put principles of empowerment philosophy into
practice. With practical case studies and questions for reflection featured throughout the
chapters, it is well suited for human services, social services, and social work programs in
colleges and universities in Canada. FEATURES: - Offers a practical "how to" for developing
an empowerment plan and deals with common issues in practice, such as projection,
countertransference, and transference - Includes core concepts of empowerment and
methodology for building individual and community capacity and competence - Provides
students with case studies from the field and questions to encourage reflection
Preceded by A case manager's study guide / Denise Fattorusso, Campion Quin. 4th ed. c2013.
The Case Manager's HandbookJones & Bartlett Publishers
This Revised Reprint of our 8th edition, the "gold standard" in community health nursing, Public
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Health Nursing: Population-Centered Health Care in the Community, has been updated with a
new Quality and Safety Education in Nursing (QSEN) appendix that features examples of
incorporating knowledge, skills, and attitudes to improve quality and safety in community/public
health nursing practice. As with the previous version, this text provides comprehensive and upto-date content to keep you at the forefront of the ever-changing community health climate and
prepare you for an effective nursing career. In addition to concepts and interventions for
individuals, families, and communities, this text also incorporates real-life applications of the
public nurse’s role, Healthy People 2020 initiatives, new chapters on forensics and genomics,
plus timely coverage of disaster management and important client populations such as
pregnant teens, the homeless, immigrants, and more. Evidence-Based Practice boxes
illustrate how the latest research findings apply to public/community health nursing. Separate
chapters on disease outbreak investigation and disaster management describe the nurse’s
role in surveilling public health and managing these types of threats to public health. Separate
unit on the public/community health nurse’s role describes the different functions of the
public/community health nurse within the community. Levels of Prevention boxes show how
community/public health nurses deliver health care interventions at the primary, secondary,
and tertiary levels of prevention. What Do You Think?, Did You Know?, and How To? boxes
use practical examples and critical thinking exercises to illustrate chapter content. The Cutting
Edge highlights significant issues and new approaches to community-oriented nursing practice.
Practice Application provides case studies with critical thinking questions. Separate chapters
on community health initiatives thoroughly describe different approaches to promoting health
among populations. Appendixes offer additional resources and key information, such as
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screening and assessment tools and clinical practice guidelines. NEW! Quality and Safety
Education in Nursing (QSEN) appendix features examples of incorporating knowledge, skills,
and attitudes to improve quality and safety in community/public health nursing practice. NEW!
Linking Content to Practice boxes provide real-life applications for chapter content. NEW!
Healthy People 2020 feature boxes highlight the goals and objectives for promoting health and
wellness over the next decade. NEW! Forensic Nursing in the Community chapter focuses on
the unique role of forensic nurses in public health and safety, interpersonal violence, mass
violence, and disasters. NEW! Genomics in Public Health Nursing chapter includes a history of
genetics and genomics and their impact on public/community health nursing care.
Comprehensive and easy to read, this authoritative resource features the most up-to-date,
research-based blend of practice and theory related to the issues that impact nursing
management and leadership today. Key topics include the nursing professional’s role in law
and ethics, staffing and scheduling, delegation, cultural considerations, care management,
human resources, outcomes management, safe work environments, preventing employee
injury, and time and stress management. Research Notes in each chapter summarize relevant
nursing leadership and management studies and show how research findings can be applied
in practice. Leadership and Management Behavior boxes in each chapter highlight the
performance and conduct expected of nurse leaders, managers, and executives. Leading and
Managing Defined boxes in each chapter list key terminology related to leadership and
management, and their definitions. Case Studies at the end of each chapter present real-world
leadership and management situations and illustrate how key chapter concepts can be applied
to actual practice. Critical Thinking Questions at the end of each chapter present clinical
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situations followed by critical thinking questions that allow you to reflect on chapter content,
critically analyze the information, and apply it to the situation. A new Patient Acuity chapter
uses evidence-based tools to discuss how patient acuity measurement can be done in ways
that are specific to nursing. A reader-friendly format breaks key content into easy-to-scan
bulleted lists. Chapters are divided according to the AONE competencies for nurse leaders,
managers, and executives. Practical Tips boxes highlight useful strategies for applying
leadership and management skills to practice.
A new and updated version of this best-selling resource! Jones and Bartlett Publisher's 2011
Nurse's Drug Handbook is the most up-to-date, practical, and easy-to-use nursing drug
reference! It provides: Accurate, timely facts on hundreds of drugs from abacavir sulfate to
Zyvox; Concise, consistently formatted drug entries organized alphabetically; No-nonsense
writing style that speaks your language in terms you use everyday; Index of all generic, trade,
and alternate drug names for quick reference. It has all the vital information you need at your
fingertips: Chemical and therapeutic classes, FDA pregnancy risk category and controlled
substance schedule; Indications and dosages, as well as route, onset, peak, and duration
information; Incompatibilities, contraindications; interactions with drugs, food, and activities,
and adverse reactions; Nursing considerations, including key patient-teaching points; Vital
features include mechanism-of-action illustrations showing how drugs at the cellular, tissue, or
organ levels and dosage adjustments help individualize care for elderly patients, patients with
renal impairment, and others with special needs; Warnings and precautions that keep you
informed and alert.
Become an effective case manager with GENERALIST CASE MANAGEMENT: A METHOD
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OF HUMAN SERVICE DELIVERY, 4th Edition. Realistic and relevant, this counseling book
provides you with the fundamental skills and information you need to coordinate and provide
services to a variety of populations. Case studies, interviews with human service case
managers nationwide, and opportunities to apply what you learn to real-life issues are just a
few of the tools that will help you become an effective advocate for your client. Available with
InfoTrac Student Collections http://gocengage.com/infotrac. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook
version.
Promoting safe and effective nursing care, Nursing Outcomes Classification (NOC), 6th Edition
standardizes the terminology and criteria needed to measure and evaluate outcomes that
result from nursing interventions. Over 540 research-based nursing outcome labels —
including50 that are NEW to this edition — help to standardize expected patient outcomes.
Specific indicators make it easier to evaluate and rate the patient in relation to outcome
achievement. Written by an expert author team led by Sue Moorhead, this book is ideal for
practicing nurses, students, educators, researchers, and administrators seeking to improve
cost containment and patient outcomes. 540 research-based nursing outcome labels promote
standardization of expected patient outcomes. Definitions, lists of indicators, publication facts
lines, and references provide all of the information you need to understand outcomes. NEW!
Approximately 50 new outcome labels allow you to better define patient outcomes that are
responsive to nursing care.
Written by renowned author, Catherine Mullahy, The Case Manager's Handbook, Fourth
Edition, is the ultimate how-to guide for case managers. This practical resource helps case
Page 26/30

Bookmark File PDF The Case Manager Handbook Fourth Edition
managers build fundamentals, study for the CCM exam, and most importantly, advance their
careers after the exam. Using real-life examples and an easy-to-read, conversant style, this
reference defines "Best in Class" case management, examines the case management
process, and presents practical procedural information. It is an excellent daily reference and
training resource for new case managers and seasoned professionals in various setting facing
the day-to-day challenges of case management. Certain to become the "go to resource"
resource that previous editions have, this Fourth Edition features updated and enhanced
chapters, and brand new chapters covering such timely topics as: * Obesity - The New
Epidemic * Our Nation's Multiculturalism and Challenges to Case Managers * Health Literacy
and Adherence Issues * Pharmaceuticals - The Ever-Evolving World * Our Aging Population,
Medical Advancements and New Case Management Considerations * Direct to Consumer
Community-Based Case Management * Continuum Concepts
See first hand what case managers actually do on a day-to-day basis! With reality-based
exercises, GENERALIST CASE MANAGEMENT: A WORKBOOK FOR SKILL
DEVELOPMENT lets you participate in key parts of the case-management process including
making assessments, arranging services from other agencies, providing advocacy services,
and allocating scarce resources. Self assessment tools, client-based vignettes, agency
profiles, practitioner-based vignettes, and creative problem solving tasks help you learn to work
effectively with clients. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
This practical text equips students with the fundamental information and skills needed to be
effective case managers, covering such central issues as the responsibilities of case
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management, competencies needed for ethical and multicultural case management,
participation in interdisciplinary and interorganizational teams, and engagement in advocacy
and leadership. The first-person experience of a client and her case managers draws students
into the text. To ensure that the book offers current and accurate information, the authors
interviewed human service case managers nationwide about their jobs, skills, challenges, and
clients. These interviews, combined with current research and numerous case studies, make
GENERALIST CASE MANAGEMENT: A METHOD OF HUMAN SERVICE DELIVERY, 5th
Edition, realistic and relevant. The text also aligns with NASW case management standards
and helps to prepare students for earning C-SWMC certification and the HS-BCP credential.
Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
Prepare for a successful career as a community/public health nurse! Public Health Nursing:
Population-Centered Health Care in the Community, 9th Edition provides up-to-date
information on issues that impact public health nursing, such as infectious diseases, natural
and man-made disasters, and health care policies affecting individuals, families, and
communities. Real-life scenarios show examples of health promotion and public health
interventions. New to this edition is an emphasis on QSEN skills and an explanation of the
influence of the Affordable Care Act on public health. Written by well-known nursing educators
Marcia Stanhope and Jeanette Lancaster, this comprehensive, bestselling text is ideal for
students in both BSN and Advanced Practice Nursing programs. Evidence-Based Practice and
Cutting Edge boxes illustrate the use and application of the latest research findings in
public/community health nursing. Healthy People 2020 boxes highlight goals and objectives for
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promoting the nation's health and wellness over the next decade. Levels of Prevention boxes
identify specific nursing interventions at the primary, secondary, and tertiary levels. Practice
Application scenarios help you apply chapter content to the practice setting by analyzing case
situations and answering critical thinking questions. Linking Content to Practice boxes provide
examples of the nurse's role in caring for individuals, families, and populations in community
health settings. Unique! Separate chapters on healthy cities, the Minnesota Intervention
Wheel, and nursing centers describe different approaches to community health initiatives.
Community/Public Health Nursing Online consists of 14 modules that bring community health
situations to life, each including a reading assignment, case scenarios with learning activities,
an assessment quiz, and critical thinking questions. Sold separately. NEW! Coverage of health
care reform discusses the impact of The Patient Protection and Affordable Care Act of 2010
(ACA) on public health nursing. NEW! Focus on Quality and Safety Education for Nurses
boxes give examples of how quality and safety goals, knowledge, competencies and skills, and
attitudes can be applied to nursing practice in the community.
Providing practical information and theoretical foundations established on evidence-based
methodology, Thomlison's text presents a step-by-step approach to family practice that
teaches students to be critical thinkers for the study and practice of family work. Focusing on
how to conduct a family assessment for case intervention, FAMILY ASSESSMENT
HANDBOOK: AN INTRODUCTION AND PRACTICAL GUIDE TO FAMILY ASSESSMENT,
Fourth Edition, is based on family systems theory as well as the family and environmental
contexts in which family functioning is influenced. Within the family setting, evidence-based
interventions are identified for guiding practice decisions. This practical guide illustrates the
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interplay of family structure and processes, family dynamics, and patterns of interaction to
show how those patterns influence family and child development. Important Notice: Media
content referenced within the product description or the product text may not be available in
the ebook version.
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