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Over the past decade, diverse organizations have been
turning to open source software for their technological
needs, in both internal processes management and
public interaction. Turning the data generated by
organizations ranging from universities to large
corporations into usable information has plagued users
for years, making open source solutions one of the
primary goals of these institutions. Open Source
Solutions for Knowledge Management and Technological
Ecosystems addresses the issues surrounding the
search for each organization’s unique data management
needs, defining the tools necessary to fulfill them within
their technological ecosystem, along with the selection,
interoperability, and integration of these tools. This book
is ideal for managers, business professionals, software
engineers, information technology professionals, and
students of business and IT.
THE REALITY BEHIND SYSTEM SUCCESS... Steven
Alter's "Information Systems: Foundation of E-Business,
fourth edition," emphasizes the essential role information
systems play in today's successful businesses. Viewing
information systems from a business perspective, is
essential for understanding how e-commerce and ebusiness really work and for appreciating why technology
is not a magic bullet that solves all problems. Most
current business practices rely on IT, but successful
application of any technology involves much more than
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the technology itself. Today's managers need a way to
understand and evaluate the impact and use of
technology in their businesses. "This book is an
indispensable tool for business and IT students because
it: " provides a rigorous, yet non-technical approach, that
any manager, executive, or business professional can
use to visualize and analyze system-related
opportunities and problems that confront almost every
company in today's economy. presents a practical,
straightforward approach for attaining business results,
recognizing possibilities, and avoiding the wasted time
and effort consumed by technology initiatives that never
achieve their goals. combines the vocabulary of today's
technologies with problem solving tools and methods
that business and IT students can continue to use in the
future. This text's updated coverage of the work system
framework and principles, e-business and e-commerce,
value and supply chains, ERP systems, networks, and
system security, help explain how technology
applications make a difference. Its companion web site
(www.prenhall.com/alter) extends the book's coverage.
Thebalance of theory and practice in this text makes
"Information Systems: Foundation of E-Business, fourth
edition," a resource that business and IT students can
use even after new generations of technology have
replaced those of today.
This book shows how business process management
(BPM), as a management discipline at the intersection of
IT and Business, can help organizations to master digital
innovations and transformations. At the same time, it
discusses how BPM needs to be further developed to
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successfully act as a driver for innovation in a digital
world. In recent decades, BPM has proven extremely
successful in managing both continuous and radical
improvements in many sectors and business areas.
While the digital age brings tremendous new
opportunities, it also brings the specific challenge of
correctly positioning and scoping BPM in organizations.
This book shows how to leverage BPM to drive business
innovation in the digital age. It brings together the views
of the world’s leading experts on BPM and also presents
a number of practical cases. It addresses mangers as
well as academics who share an interest in digital
innovation and business process management. The
book covers topics such as BPM and big data, BPM and
the Internet of Things, and BPM and social media. While
these technological and methodological aspects are key
to BPM, process experts are also aware that further
nontechnical organizational capabilities are required for
successful innovation. The ideas presented in this book
have helped us a lot while implementing process
innovations in our global Logistics Service Center.
Joachim Gantner, Director IT Services, Swarovski AG
Managing Processes – everyone talks about it, very few
really know how to make it work in today’s agile and
competitive world. It is good to see so many leading
experts taking on the challenge in this book. Cornelius
Clauser, Chief Process Officer, SAP SE This book
provides worthwhile readings on new developments in
advanced process analytics and process modelling
including practical applications – food for thought how to
succeed in the digital age. Ralf Diekmann, Head of
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Business Excellence, Hilti AG This book is as an
important step towards process innovation systems. I
very much like to congratulate the editors and authors for
presenting such an impressive scope of ideas for how to
address the challenging, but very rewarding marriage of
BPM and innovation. Professor Michael Rosemann,
Queensland University of Technology
The Work System Method is an organized approach that
every organization can use for: ... Recognizing that
systems involve much more than IT ... Describing and
understanding systems from a business viewpoint ...
Analyzing and improving systems ... Improving
communication between business and IT professionals
... Increasing the likelihood of successful implementation
... Understanding the role and limitations of IT.
Information technology has permeated all walks of life in
the past two decades. Accounting is no exception. Be it
financial accounting, management accounting, or audit,
information technology and systems have simplified daily
tasks and routine work, simplified reporting, and changed
how accounting is done. The Routledge Companion to
Accounting Information Systems provides a prestige
reference work which offers students and researchers an
introduction to current and emerging scholarship in the
discipline. Contributions from an international cast of
authors provides a balanced view of both the technical
underpinnings and organisational consequences of
accounting information systems. With a focus on the
business consequences of technology, this unique
reference book will be a vital resource for students and
researchers involved in accounting and information
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management.
The third edition of this text is built around a practical,
widely applicable approach for analysing IT-enabled
systems from a business viewpoint. The book goes far
beyond merely covering current vocabulary for talking
about information systems and technology. It focuses its
entire coverage in terms of a systems analysis approach
developed with the help of students framework, new real
world cases, and more extensive coverage of electronic
commerce, hypertext, Java, and other current topics.
*Third edition adds more focus instead of more chapters
and has now gone from 20 to 15 to 13 chapters in
successive editions. *Section on electronic commerce.
*Improved visual representation of the framework. *Real
world cases - each chapter ends with two real world
cases *Completely rewritten to highlight leading edge IT
applications in each functional area of business.
*Accompanying Web site supplements coverage in the
book which is updated periodically and provides links
with the most current case material.
Why do organizations adopt information systems? Is it
just because of financial reasons, of concerns for
efficiency? Or is it due to external pressures, such as
competitor pressure, that an organization adopts an
information system? And, how does the adoption take
place? Is it a linear process, or is the process one of
conflicts? Does a specific person govern this process, or
do we have multiple parties involved? What happens if
these conflicts occur among those involved? How does
the organization move on and achieve a successful
information system adoption? By investigating two
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organizations, one international academic journal and
one South American manufacturing company, this thesis
aims to investigate the whys and hows of information
system adoption, and aims to contribute to the discourse
on information system adoptions in small organizations –
an often underrepresented segment in information
system adoption literature. By adopting different
theoretical lenses throughout the five research papers
included, this body of work suggests that even when
seemingly simple, information system adoptions can
become rather complex. The cases reveal that the role of
information systems and issues related to information
system adoptions are often not well thought-out in the
early days of the organization. The actors’
understandings of adoption and consequences mature
and the information systems become more intertwined.
Common use of stakeholder theory introduces general
stakeholders and their interaction with the focal
organization. The cases reveal that the adoption process
involves multiple actors, even within what would initially
appear as a stakeholder, and that those actors can be in
conflict with each other. These conflicts often lead to
negotiations, and the cases reveal that these
negotiations are opportunities of learning; the actors
engage with the information system and with each other,
gaining new knowledge about the issues at hand. The
dissertation argues that there are various social worlds in
information system adoptions, and various factors –
ranging from organizational structure to social norms –
that often affect why and how the organization
undergoes an adoption process. The multiple power
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relations and divergent interests of stakeholders in these
adoption processes, and how information systems affect
other parts of the organization, reinforce the need for a
well thought-out, flexible and reflexive approach to
information system adoptions.
This book constitutes the thoroughly refereed
proceedings of the CAiSE Forum 2019 held in Rome,
Italy, as part of the 31st International Conference on
Advanced Information Systems Engineering, CAiSE
2019, in June 2019. The CAiSE Forum - one of the
traditional tracks of the CAiSE conference - aims to
present emerging new topics and controversial positions,
as well as demonstration of innovative systems, tools
and applications related to information systems
engineering. This year’s theme was “Responsible
Information Systems”. The 19 full papers and 3 short
papers presented in this volume were carefully reviewed
and selected from 14 direct submissions (of which 7 full
papers were selected), plus 15 transfers from the CAiSE
main conference (which resulted in another 12 full and 3
short papers).

For the last two decades, IS researchers have
conducted empirical studies leading to a better
understanding of the impact of Systems Analysis
and Design methods in business, managerial, and
cultural contexts. SA&D research has established a
balanced focus not only on technical issues, but also
on organizational and social issues in the information
society..This volume presents the very latest, stateof-the-art research by well-known figures in the field.
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The chapters are grouped into three categories:
techniques, methodologies, and approaches.
De gruwelijke beelden van oorlogen en genocide die
we op het nieuws zien geven ons de indruk dat onze
tijd de gewelddadigste aller tijden is. Het
omgekeerde is waar, laat Steven Pinker zien in Ons
beter ik.. Hoe komt het dat we ons zoveel
menselijker gedragen? Ons leven is verbeterd - en
zo gaan we indirect andermans leven meer
waarderen. En hoe meer we met anderen te maken
krijgen, des te meer groeit onderling begrip, zelfs al
is dat soms uit egoïsme. Pinker laat zien dat
empathie en zelfbeheersing op den duur sterkere
eigenschappen zijn dan sadisme en wraak. Ons
beter ik is een indrukwekkende, onmisbare
geschiedenis van de menselijke omgang en een
boek voor de eeuwigheid. STEVEN PINKER
(Montréal, 1954) is een experimenteel psycholoog,
en professor in Psychologie aan Harvard University.
Hij schreef over taal en intelligentie in onder andere
Het taalinstinct (1994), Hoe de menselijke geest
werkt (1997), Het onbeschreven blad (2002) en De
stof van het denken (2007). Het unieke van Steven
Pinker is dat hij zijn antwoorden op zoveel terreinen
zoekt: psychologie, taalkunde, evolutiebiologie - en
dat maakt hem ook meteen iemand die vanuit veel
hoeken op debat en controverse kan rekenen. 'De
stof van het denken is een rijk boek waarin Pinker
laat zien hoe de werkelijkheid de taal bepaalt en de
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manier waarop we daarmee als biologische en
sociale dieren hebben leren omgaan.' - DE
STANDAARD 'Wie op de hoogte wil raken van een
fascinerende nieuwe wetenschap, en bovendien
graag spannende populair-wetenschappelijke
boeken leest, moet zich Het taalinstinct niet laten
ontgaan.' - TROUW
The Science of Service Systems intends to stimulate
discussion and understanding by presenting theorybased research with actionable results. Most of the
articles focus on formalizing the theoretical
foundations for a science of service systems,
examining a wide range of substantive issues and
implementations related to service science from
various perspectives. From the formal (ontologies,
representation specifications, decision-making and
maturity models) to the informal (analysis
frameworks, design heuristics, anecdotal
observations), these contributions provide a
snapshot in time of the gradually emerging scientific
understanding of service systems. The Science of
Service Systems, along with its companion text,
Service Systems Implementation, is designed to
present multidisciplinary and multisectoral
perspectives on the nature of service systems, on
research and practice in service, and on the future
directions to advance service science. These two
volumes compose a collection of articles from those
involved in the emerging area known as service
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science.
Lekker lezen ondanks dyslexie Dit ebook uit de serie
PrismaDyslexie bevat het lettertype Dyslexie. De
letters van dit lettertype zijn zodanig aangepast dat
dyslectici minder moeite hebben ze van elkaar te
onderscheiden, waardoor er minder leesfouten
gemaakt worden en het lezen gemakkelijker wordt.
De enige geautoriseerde en volledige biografie van
Steve Jobs Walter Isaacson heeft de afgelopen drie
jaar exclusieve en unieke gesprekken voerde met
Jobs, zijn familie en vrienden. Isaacson kreeg zo een
beeld van de mens Steve Jobs. Maar Isaacson heeft
ook gesproken met collega's bij Apple en met zijn
concurrenten, om een beeld van de zakenman te
krijgen. Wie is de man die de wereld aan zijn voeten
kreeg met Apple? Walter Isaacson is de voorzitter
van het Aspen Institute. In het verleden was hij
onder meer hoofdredacteur van Time Magazine en
CEO van CNN. Hij schreef eerder gezaghebbende
biografieën van Benjamin Franklin, Henry Kissinger
en Albert Einstein.
This two-volume set of IFIP AICT 617 and 618
constitutes the refereed proceedings of the IFIP WG
8.6 International Working Conference "Re-imagining
Diffusion and Adoption of Information Technology
and Systems: A Continuing Conversation" on
Transfer and Diffusion of IT, TDIT 2020, held in
Tiruchirappalli, India, in December 2020. The 86
revised full papers and 36 short papers presented
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were carefully reviewed and selected from 224
submissions. The papers focus on the re-imagination
of diffusion and adoption of emerging technologies.
They are organized in the following parts: Part I:
artificial intelligence and autonomous systems; big
data and analytics; blockchain; diffusion and
adoption technology; emerging technologies in eGovernance; emerging technologies in consumer
decision making and choice; fin-tech applications;
healthcare information technology; and Internet of
Things Part II: information technology and disaster
management; adoption of mobile and platform-based
applications; smart cities and digital government;
social media; and diffusion of information technology
and systems
This book constitutes the refereed proceedings of
the 15th International Workshop on Enterprise and
Organizational Modeling and Simulation, EOMAS
2019, held in Rome, Italy, in June 2019. The main
focus of EOMAS is on the role, importance, and
application of modeling and simulation within the
extended organizational and enterprise context. The
12 full papers presented in this volume were
carefully reviewed and selected from 25
submissions. They were organized in topical
sections on conceptual modeling, enterprise
engineering, and formal methods.
This book constitutes the proceedings of the CAiSE
Forum from the 26th International Conference on
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Advanced Information Systems Engineering, CAiSE
2014, held in Thessaloniki, Greece, June 2014. The
CAiSE 2014 Forum was a place to present and
discuss new ideas, emerging topics, and
controversial positions, and to demonstrate
innovative tools and systems related to information
systems engineering. To this end, three types of
submissions were invited: visionary papers
presenting innovative research projects at an early
stage, demo papers describing novel tools and
prototypes; and case studies reporting industrial
applications. The 17 papers in this volume were
carefully reviewed and selected from 45 submissions
and include 12 visionary papers, four demo papers,
and one case study. The reworked and extended
versions of the original presentations cover topics
such as business process management, process
mining, enterprise architecture and modeling, modeldriven development, and requirements engineering.
This book constitutes the proceedings of the 27th
International Conference on Advanced Information
Systems Engineering, CAiSE 2015, held in
Stockholm, Sweden, in June 2015. The 31 papers
presented in this volume were carefully reviewed
and selected from 236 submissions. They were
organized in topical sections named: social and
collaborative computing; business process modeling
and languages; high volume and complex
information management; requirements elicitation
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and management; enterprise data management;
model conceptualisation and evolution; process
mining, monitoring and predicting; intra- and interorganizational process engineering; process
compliance and alignment; enterprise IT integration
and management; and service science and
computing. The book also contains the abstracts of 3
keynote speeches and 5 tutorials, presented at the
conference.
The field of Information Systems has been evolving
since the first application of computers in
organizations in the early 1950s. Focusing on
information systems analysis and design up to and
including the 1980s, the field has expanded
enormously, with our assumptions about information
and knowledge being challenged, along with both
intended and unintended consequences of
information technology. This prestige reference work
offers students and researchers a critical reflection
on major topics and current scholarship in the
evolving field of Information Systems. This singlevolume survey of the field is organized into four
parts. The first section deals with Disciplinary and
Methodological Foundations. The second section
deals with Development, Adoption and Use of MIS –
topics that formed the centrepiece of the field of IS in
the last century. The third section deals with
Managing Organizational IS, Knowledge and
Innovation, while the final section considers
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emerging and continuing issues and controversies in
the field – IS in Society and a Global Context. Each
chapter provides a balanced overview of current
knowledge, identifying issues and discussing
relevant debates. This prestigious book is required
reading for any student or researcher in
Management Information Systems, academics and
students covering the breadth of the field, and
established researchers seeking a single-volume
repository on the current state of knowledge, current
debates and relevant literature.
"This book provides a comprehensive understanding
and coverage of the various theories, models and
related research approaches used within IS
research"--Provided by publisher.
This book contains the refereed proceedings of the
16th International Conference on Business Process
Modeling, Development and Support, BPMDS 2015,
and the 20th International Conference on Exploring
Modeling Methods for Systems Analysis and Design,
EMMSAD 2015, held together with the 27th
International Conference on Advanced Information
Systems Engineering (CAiSE 2015) in Stockholm,
Sweden, in June 2015. The 17 full papers accepted
for BPMDS were selected from 43 submissions and
cover a wide spectrum of issues related to business
process development, modeling, and support. They
are grouped into topical sections on enabling value
creation, human-centric paradigms, mining for
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processes, declarative approaches, understanding
and sharing, quality and security issues, and new
areas for BPMDS. The 12 full and three short papers
accepted for EMMSAD were chosen from 33
submissions and focus on exploring, evaluating, and
enhancing modeling methods and methodologies for
the analysis and design of information systems,
enterprises, and business processes. They are
grouped into topical sections on fundamental issues
in modeling, requirements and regulations,
enterprise and software ecosystem modeling,
information and process model quality, metamodeling and domain-specific modeling and model
composition, modeling of architecture and design,
and novel applications of modeling.
For more than 20 years, supply chains have been
optimized using electronic data interchange based
on the EDIFACT standard. In 2010, the EU
Commission launched a digital agenda to optimize
public administration processes through uniform and
cross-border regulations. Ongoing globalization and
increased environmental awareness are creating
increasing de-mands for the transport industry, such
as shifting transport from road to rail. Several
projects are focusing on the semantic
standardization of data exchange based on web
technologies, in order to optimize system interaction
between all players of the transport supply chain.
This study investigates, if using a semantic reference
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data model instead of a proprietary data model
fosters the intensity of possible interactions of data
exchange systems in the European goods transport
industry. To be able to measure a change drivers,
benefits, challenges, and success factors for
collaborative data exchange are identified. The
research in this study bases its solutions on the
system interaction theory and performs a literature
review as well as collects primary data. Six
representatives of important players of the European
goods transport industry are interviewed and
surveyed.
Philosophical paradigms, theoretical frameworks,
and methodologies make up the answering and
problem solving systems that define current research
approaches. While there are multiple research
method books, the subject lacks an update and
integrated source of reference for graduate courses.
Research Methodologies, Innovations and
Philosophies in Software Systems Engineering and
Information Systems aims to advance scientific
knowledge on research approaches used in systems
engineering, software engineering, and information
systems and to update and integrate disperse and
valuable knowledge on research approaches. This
aims to be a collection of knowledge for PhD
students, research-oriented faculty, and instructors
of graduate courses.
This book constitutes the thoroughly refereed pastPage 16/26
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workshop proceedings of the Associated Workshops
and the Doctoral Consortium held as satellite events
of ADBIS 2009, the 13th East European Conference
on Advances in Databases and Information Systems
in Riga, Latvia, in September 2009.
"This book offers insight into emerging developments
in information resources management and how
these technologies are shaping the way the world
does business, creates policies, and advances
organizational practices"--Provided by publisher.
The Work System MethodConnecting People,
Processes, and IT for Business ResultsWork System
Method
This SpringerBrief explores the internal workings of
service systems. The authors propose a lightweight
semantic model for an effective representation to capture
the essence of service systems. Key topics include
modeling frameworks, service descriptions and linked
data, creating service instances, tool support, and
applications in enterprises. Previous books on service
system modeling and various streams of scientific
developments used an external perspective to describe
how systems can be integrated. This brief introduces the
concept of white-box service system modeling as an
approach to model the internal aspects and elements of
service systems. This approach provides descriptions
that can be used for service management, optimization,
and analytics. Service Systems: Concepts, Modeling,
and Programming is designed for researchers, teachers,
and advanced-level students who want to learn about the
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new emerging field of service science and IS/IT
practitioners who are looking for better ways to describe,
model, and communicate services.
This volume constitutes the proceedings of the 11th IFIP
WG 8.1 Conference on the Practice of Enterprise
Modeling held in October/November 12018 in Vienna,
Austria. The conference was created by the International
Federation for Information Processing (IFIP) Working
Group 8.1 to offer a forum for knowledge transfer and
experience sharing between the academic and
practitioner communities. The 21 full papers and 5 short
papers accepted were carefully reviewed and selected
from 64 submissions. They are grouped by the following
topics: business process modeling, model derivation;
collaboration modeling; reviews and analyses of
modeling methods; semantics and reasoning, experience
reports; and teaching challenges.
Enterprise modeling (EM) has gained substantial
popularity both in the academic community and among
practitioners. A variety of EM methods, approaches, and
tools are being developed and offered on the market. In
practice they are used for various purposes such as
business strategy development, process restructuring, as
well as business and IT architecture alignment and
governance. PoEM 2009 – the second IFIP WG 8.1
Working Conference on The Practice of Enterprise
Modeling took place in November in Stockholm, Sweden.
The conference series is a dedicated forum where the
use of EM in practice is addressed by bringing together
researchers, users, and practitioners in order to develop
a better understanding of the practice of EM, to
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contribute to improved EM practice as well as to share
knowledge and experiences. PoEM 2009 attracted 41
submissions from many different parts of the world, out
of which the Program Committee selected 17 highquality papers. Among the authors of these papers we
find both researchers and practitioners. The resulting
program reflects the fact that the topic of EM
encompasses human, organizational issues, as well as
more technical aspects related to the development of
information systems. The program was organized in six
thematic sessions: ? Experiences in EM ? The process
of modeling ? EM in information systems development ?
Model quality and reuse ? EM for Services modeling ?
New ventures in EM The program also featured two
keynotes by experienced EM practitioners. Håvard D.
Information Security and Optimization maintains a
practical perspective while offering theoretical
explanations. The book explores concepts that are
essential for academics as well as organizations. It
discusses aspects of techniques and tools—definitions,
usage, and analysis—that are invaluable for scholars
ranging from those just beginning in the field to
established experts. What are the policy standards?
What are vulnerabilities and how can one patch them?
How can data be transmitted securely? How can data in
the cloud or cryptocurrency in the blockchain be
secured? How can algorithms be optimized? These are
some of the possible queries that are answered here
effectively using examples from real life and case
studies. Features: A wide range of case studies and
examples derived from real-life scenarios that map
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theoretical explanations with real incidents. Descriptions
of security tools related to digital forensics with their
unique features, and the working steps for acquiring
hands-on experience. Novel contributions in designing
organization security policies and lightweight
cryptography. Presentation of real-world use of
blockchain technology and biometrics in cryptocurrency
and personalized authentication systems. Discussion
and analysis of security in the cloud that is important
because of extensive use of cloud services to meet
organizational and research demands such as data
storage and computing requirements. Information
Security and Optimization is equally helpful for
undergraduate and postgraduate students as well as for
researchers working in the domain. It can be
recommended as a reference or textbook for courses
related to cybersecurity.
This volume constitutes the proceedings of the 10th IFIP
WG 8.1 Conference on the Practice of Enterprise
Modeling held in November 2017 in Leuven, Belgium.
The conference was created by the International
Federation for Information Processing (IFIP) Working
Group 8.1 to offer a forum for knowledge transfer and
experience sharing between the academic and
practitioner communities. The 20 full papers and 4 short
papers accepted were carefully reviewed and selected
from 70 submissions. They include research results,
practitioner/experience reports and work-in-progress
papers and were presented in 8 sessions covering
diverse topics related to enterprise modelling and its
application in practice.
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Previous studies revealed that around 75 percent of all
start-ups fail at an early stage. One main reason for this
tremendous failure rate is that entrepreneurs are typically
confronted with high levels of uncertainty about the
viability of their proposed business idea. Following this
argumentation, entrepreneurial decision-making can be
defined as complex decision-making problem under both
risk and uncertainty. While risk includes quantifiable
probabilities, uncertainty describes situations where
neither outcomes nor their probability distribution can be
assessed a priori. Consequently, the entrepreneurial
decision-making context is highly complex and contains
lots of “black swan events” that seems to be
unpredictable. As previous research does not provide
any IT-based and scalable solutions for decisional
guidance in such contexts, the purpose of this study is to
explore the entrepreneurial decision- making context and
then suggest novel and innovative design paradigms and
design principles for decisional guidance in the context of
entrepreneurial decision-making.
A multi-disciplinary exploration of how we can help
decision makers to deliberate and make better decisions.
De 7 eigenschappen is al 25 jaar een klassieker. Het is
het perfecte boek voor mensen die meer sturing aan hun
leven willen geven. De zeven eigenschappen vormen
een complete aanpak om te leven naar de principes die
voor jou belangrijk zijn of je nu betere keuzes wilt maken,
jezelf en anderen beter wilt begrijpen of weerbaarder wilt
worden in deze hectische tijden. Essentieel, krachtig,
realistisch: De 7 eigenschappen is een boek waar je je
leven lang profijt van hebt. Stephen Covey (1932-2012)
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is de grootmeester van de persoonlijke ontwikkeling. Hij
was een veelgevraagd en gedreven coach, schrijver en
spreker. De 7 eigenschappen werd in 38 talen vertaald
en er zijn wereldwijd meer dan 25 miljoen exemplaren
verkocht.
Information Systems Research: Relevant Theory and
Informed Practice comprises the edited proceedings of the
WG8.2 conference, "Relevant Theory and Informed Practice:
Looking Forward from a 20-Year Perspective on IS
Research," which was sponsored by IFIP and held in
Manchester, England, in July 2004. The conference attracted
a record number of high-quality manuscripts, all of which
were subjected to a rigorous reviewing process in which four
to eight track chairs, associate editors, and reviewers
thoughtfully scrutinized papers by the highly regarded as well
as the newcomers. No person or idea was considered
sacrosanct and no paper made it through this process
unscathed. All authors were asked to revise the accepted
papers, some more than once; thus, good papers got better.
With only 29 percent of the papers accepted, these
proceedings are significantly more selective than is typical of
many conference proceedings. This volume is organized in 7
sections, with 33 full research papers providing panoramic
views and reflections on the Information Systems (IS)
discipline followed by papers featuring critical interpretive
studies, action research, theoretical perspectives on IS
research, and the methods and politics of IS development.
Also included are 6 panel descriptions and a new category of
"bright idea" position papers, 11 in all, wherein main points
are summarized in a pithy and provocative fashion.
This book constitutes the refereed proceedings of the IFIP
WG 8.2 Working Conference "Researching the Future",
Future IS 2011, held in Turku, Finland, in June 2011. The 17
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revised full papers presented together with 4 panels and
workshops were carefully reviewed and selected from
numerous submissions. The papers are organized into 6
topical sections: how the future and the past are connected
and inter-related; critical view of the future; technological
futures; the future of information technology and work-related
practices in health care; the future of industrial and
institutional practices and outcomes through information
technology; and the future of critical realism in IS research.
The Handbook of Service Description introduces an in-depth
overview of service description efforts. The book also
highlights the recent Unified Service Description Language
(USDL) in detail and discusses its methods. The Handbook of
Service Description is the normative scientific reference for
the upcoming standardization of the Unified Service
Description Language (USDL). Complete documentation is
included. The Handbook of Service Description is designed
for those working in the service science industry as a
reference book. Advanced-level students focused on
computer science, engineering and business will also find this
book a valuable asset.
"This book presents findings utilizing the incorporation of the
systems approach into fields such as systems engineering,
computer science, and software engineering"--Provided by
publisher.
The Power of Networks describes a typology of networkbased research practices in the historical disciplines, ranging
from the use of quantitative network analysis in cultural,
economic, social or political history or religious studies, to
novel approaches in the Digital Humanities. Network data
visualisations and calculations have proven to be useful tools
for the analysis of mostly textual sources containing relational
information, offering new perspectives on complex historical
phenomena. Including case studies from antiquity to
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contemporary history, the book provides a clear
demonstration of the opportunities historical network research
(HNR) provides for historical studies. The examples
presented within the pages of this volume are arranged in a
way to highlight three central typological pillars of HNR:
(re-)construction and analysis of historical networks;
computational extraction of network data and infrastructures
for data collection and exploration. The Power of Networks
outlines the history and current state of research in HNR and
points towards future research frontiers in the wake of new
digital technologies. As such, the book should be essential
reading for academics, students and practitioners with an
interest in digital humanities, history, archaeology and
religion.
IT Innovation for Adaptability and Competitiveness addresses
the topic of IT innovations that can further an organization's
ability to adapt and be competitive. Thus we address the
problem at an earlier starting point, that is, the emergence of
something innovative in an organization, applied to that
organization, and its process of being diffused and accepted
internally. Topics covered in the book include: -The role of IT
in organizational innovation, -Innovating systems
development & process, -Assessing innovation drivers,
-Innovation adoption, -New environments, new innovation
practices. This volume contains the edited proceedings of the
Seventh Working Conference on IT Innovation for
Adaptability and Competitiveness, which was sponsored by
the International Federation for Information Processing (IFIP)
Working Group 8.6 and held at Intel Corporation, Leixlip,
Ireland in May-June 2004.
This book represents the compilation of papers presented at
the IFIP Working Group 8. 2 conference entitled “Information
Technology in the Service Economy: Challenges st and
Possibilities for the 21 Century. ” The conference took place
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at Ryerson University, Toronto, Canada, on August 10 13,
2008. Par ticipation in the conference spanned the continents
from Asia to Europe with paper submissions global in focus
as well. Conference submissions included complete d
research papers and research in progress reports. Papers
submitted to the conference went through a double blind
review process in which the program co chairs, an associate
editor, and reviewers provided assessments and
recommendations. The editor ial efforts of the associate
editors and reviewers in this process were outstanding. To
foster high quality research publications in this field of study,
authors of accepted pape rs were then invited to revise and
resubmit their work. Through this rigorous review and revision
process, 12 completed research papers and 11 research in
progress reports were accepted for presentation and publica
tion. Paper workshop sessions were also esta blished to
provide authors of emergent work an opportunity to receive
feedback fromthe IF IP 8. 2 community. Abstracts of these
new projects are included in this volume. Four panels were
presented at the conference to provide discussion forums for
the varied aspect s of IT, service, and globalization. Panel
abstracts are also included here.
Technology-driven innovation in financial services has been
attracting global attention and interest. FinTech innovation is
presenting a paradigm shift in financial services affecting a
wide range of products, processes and services but also
sparking a broader evolutionary transformation, growth
opportunities and foundational systemic and structural
changes in light of technological interdependencies among
market players, infrastructures and ecosystem
stakeholders.Transformation Dynamics in FinTech
contributes to the intellectual curiosity around the symbiotic
relationship of finance and technology by focusing on the
multidimensional and multidisciplinary role of open innovation
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within FinTech innovation, observing and communicating the
latest technological, managerial, governance, policy and
regulatory perspectives, trends and developments.This book
is an essential reading for anyone interested in the growing
and evolving development of FinTech ecosystems based on
new capabilities and structures that create new dominant
architectural designs, which determine competitive dynamics,
products, services, processes, business models, markets,
value chains, within an open and transformed financial
services industry landscape.
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