Online Library Iso 33000

Iso 33000
Cyber-physical systems play a crucial role in connecting aspects of online life to physical life. By studying emerging trends in these
systems, programming techniques can be optimized and strengthened to create a higher level of effectiveness. Solutions for
Cyber-Physical Systems Ubiquity is a critical reference source that discusses the issues and challenges facing the
implementation, usage, and challenges of cyber-physical systems. Highlighting relevant topics such as the Internet of Things,
smart-card security, multi-core environments, and wireless sensor nodes, this scholarly publication is ideal for engineers,
academicians, computer science students, and researchers that would like to stay abreast of current methodologies and trends
involving cyber-physical system progression.
This book constitutes the refereed proceedings of the 16th International Conference on Software Process Improvement and
Capability Determination, SPICE 2016, held in Dublin, Ireland, in June 2016. The 28 full papers presented together with 5 short
papers were carefully reviewed and selected from 52 submissions. The papers are organized in the following topical sections: SPI
in regulated and safety critical domains; gamification and education issues in SPI; SPI in agile and small settings; SPI and
assessment; SPI and project management concerns; empirical research case studies of SPI; knowledge and human
communications issues in SPI.
This book constitutes the refereed proceedings of the 13th International Conference on the Quality of Information and
Communications Technology, QUATIC 2020, held in Faro, Portugal*, in September 2020. The 27 full papers and 12 short papers
were carefully reviewed and selected from 81 submissions. The papers are organized in topical sections: quality aspects in
machine learning, AI and data analytics; evidence-based software quality engineering; human and artificial intelligences for
software evolution; process modeling, improvement and assessment; software quality education and training; quality aspects in
quantum computing; safety, security and privacy; ICT verification and validation; RE, MDD and agile. *The conference was held
virtually due to the COVID-19 pandemic.
This book constitutes the refereed proceedings of the 17th International Conference on Software Process Improvement and
Capability Determination, SPICE 2017, held in Palma de Mallorca, Spain, in October 2017. The 34 full papers presented together
with 4 short papers were carefully reviewed and selected from 65 submissions. The papers are organized in the following topical
sections: SPI in agile approaches; SPI in small settings; SPI and assessment; SPI and models; SPI and functional safety; SPI in
various settings; SPI and gamification; SPI case studies; strategic and knowledge issues in SPI; education issues in SPI.
"Learn how to perform project management according to international standards of compliance using capability assessment
processes. This book compares and contrasts the approach to project management using ISO 21500 against the more direct ISO
33000 Capability Assessment. It shows how to assess projects adequately for process improvement or how well an organization
performs against a standard, measurable framework. Using ISO 21500 as the project management reference point and ISO
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15504/33000 as the capability assessment reference, the book shows you how to assess whether your projects are being run
according to a specific capability level or support them to reach higher levels of capability."--Provided by publisher.
The third edition of the Reference Book covers the concepts of process assessment in general and the various process
assessment standards. In particular, it is updated to cover the newly introduced ISO/IEC 33000 series as well as retaining the
second edition coverage of the ISO/IEC 15504 standard, and the SPICE variants and CMMI.It has a companion guidebook:
Process Assessment and Improvement. A practical guide
This volume constitutes the refereed proceedings of the 27th European Conference on Systems, Software and Services Process
Improvement, EuroSPI conference, held in Düsseldorf, Germany, in September 2020*. The 50 full papers and 13 short papers
presented were carefully reviewed and selected from 100 submissions. They are organized in topical sections on visionary papers,
SPI manifesto and improvement strategies, SPI and emerging software and systems engineering paradigms, SPI and standards
and safety and security norms, SPI and team performance & agile & innovation, SPI and agile, emerging software engineering
paradigms, digitalisation of industry, infrastructure and e-mobility, good and bad practices in improvement, functional safety and
cybersecurity, experiences with agile and lean, standards and assessment models, recent innovations, virtual reality. *The
conference was partially held virtually due to the COVID-19 pandemic.
This book gathers a selection of papers presented at the 2018 International Conference on Software Process Improvement
(CIMPS 2018). CIMPS 2018 offered a global forum for researchers and practitioners to present and discuss the latest innovations,
trends, findings, experiences and concerns in Software Engineering, embracing several aspects such as Software Processes,
Security in Information and Communication Technology, and Big Data. Two of the conference’s main aims were to support the
drive toward a holistic symbiosis of the academic world, society, industry, government and business community, and to promote
the creation of networks by disseminating the results of recent research in order to align their needs. CIMPS 2018 was made
possible by the support of the CIMAT A.C., CUCEI (Universidad de Guadalajara, México), AISTI (Associação Ibérica de Sistemas
e Tecnologas de Informação), and ReCIBE (Revista electrónica de Computación, Informática, Biomédica y Electrónica).
A typical characterization of EuroSPI is reflected in a statement made by a c- pany: “. . . the biggest value of EuroSPI lies in its
function as a European knowledge and experience exchange mechanism for SPI and innovation. ” Since its beginning in 1994 in
Dublin, the EuroSPI initiative has outlined that there is not a single silver bullet to solve SPI issues, but that you need to
understand a c- bination of different SPI methods and approaches to achieve concrete benefits. The- fore each proceedings
volume covers a variety of different topics, and at the conf- ence we discuss potential synergies and the combined use of such
methods and - proaches. These proceedings contain selected research papers for five topics: Section I: SPI Tools Section II: SPI
Methods Section III: SPI in SMEs Section IV: Economic Aspects of SPI Section V: The Future of SPI Section I presents studies on
SPI tools. The authors provide an insight into new tools which can be used for SPI. Willem Bekkers et al. present a new
assessment method and tool for software product management. Ismael Edrei-Espinosa-Curiel et al. illustrate a graphical approach
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to support the teaching of SPI. Paul Clarke and coworkers deal with an analysis and a tool to help real adoption of standards like
ISO 12207 and they focus on SPI implementation and practices. Esparanca Amengual et al. present a new team-based
assessment method and tool.
This book presents a standard methodology approach to cyber-resilience. Readers will learn how to design a cyber-resilient
architecture for a given organization as well as how to maintain a state of cyber-resilience in its day-to-day operation. Readers will
know how to establish a state of systematic cyber-resilience within this structure and how to evolve the protection to correctly
address the threat environment. This revolves around the steps to perform strategic cyber-resilience planning, implementation and
evolution. Readers will know how to perform the necessary activities to identify, prioritize and deploy targeted controls and
maintain a persistent and reliable reporting system.
This book discusses recent advances in computer and computational sciences from upcoming researchers and leading academics
around the globe. It presents high-quality, peer-reviewed papers presented at the International Conference on Computer,
Communication and Computational Sciences (IC4S 2019), which was held on 11—12 October 2019 in Bangkok. Covering a broad
range of topics, including intelligent hardware and software design, advanced communications, intelligent computing techniques,
intelligent image processing, the Web and informatics, it offers readers from the computer industry and academia key insights into
how the advances in next-generation computer and communication technologies can be shaped into real-life applications.
Learn how to perform project management according to international standards of compliance using capability assessment
processes. This book compares and contrasts the approach to project management using ISO 21500 against the more direct ISO
33000 Capability Assessment. It shows how to assess projects adequately for process improvement or how well an organization
performs against a standard, measurable framework. Using ISO 21500 as the project management reference point and ISO
15504/33000 as the capability assessment reference, the book shows you how to assess whether your projects are being run
according to a specific capability level or support them to reach higher levels of capability.
This volume constitutes the refereed proceedings of the 23rd EuroSPI conference, held in Graz, Austria, in September 2016.The
15 revised full papers presented together with 14 selected key notes and workshop papers were carefully reviewed and selected
from 51 submissions. They are organized in topical sections on SPI and the ISO/IEC 29110 standard; communication and team
issues in SPI; SPI and assessment; SPI in secure and safety critical environments; SPI initiatives; GamifySPI; functional safety;
supporting innovation and improvement.
Information modeling and knowledge bases have become an important area of academic and industry research in the 21st
century, addressing complexities of modeling that reach beyond the traditional borders of information systems and academic
computer science research. This book presents 32 reviewed, selected and updated papers delivered at the 29th International
Conference on Information Modeling and Knowledge Bases (EJC2019), held in Lappeenranta, Finland, from 3 to 7 June 2019. In
addition, two papers based on the keynote presentations and one paper edited from the discussion of the panel session are
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included in the book. The conference provided a forum to exchange scientific results and experience, and attracted academics and
practitioners working with information and knowledge. The papers cover a wide range of topics, ranging from knowledge discovery
through conceptual and linguistic modeling, knowledge and information modeling and discovery, cross-cultural communication and
social computing, environmental modeling and engineering, and multimedia data modeling and systems to complex scientific
problem-solving. The conference presentation sessions: Learning and Linguistics; Systems and Processes; Data and Knowledge
Representation; Models and Interface; Formalizations and Reasoning; Models and Modeling; Machine Learning; Models and
Programming; Environment and Predictions; and Emotion Modeling and Social Networks reflect the main themes of the
conference. The book also includes 2 extended publications of keynote addresses: ‘Philosophical Foundations of Conceptual
Modeling’ and ?Sustainable Solid Waste Management using Life Cycle Modeling for Environmental Impact Assessment’, as well
as additional material covering the discussion and findings of the panel session. Providing an overview of current research in the
field, the book will be of interest to all those working with information systems, information modeling and knowledge bases.
This proceedings volume chronicles the papers presented at the 35th CIB W78 2018 Conference: IT in Design, Construction, and
Management, held in Chicago, IL, USA, in October 2018. The theme of the conference focused on fostering, encouraging, and
promoting research and development in the application of integrated information technology (IT) throughout the life-cycle of the
design, construction, and occupancy of buildings and related facilities. The CIB – International Council for Research and
Innovation in Building Construction – was established in 1953 as an association whose objectives were to stimulate and facilitate
international cooperation and information exchange between governmental research institutes in the building and construction
sector, with an emphasis on those institutes engaged in technical fields of research. The conference brought together more than
200 scholars from 40 countries, who presented the innovative concepts and methods featured in this collection of papers.
The Complete Guide for CISA Examination Preparation delivers complete coverage of every topic on the latest release of the
Certified Information Systems Auditor (CISA) exam. The author is an IT security and auditing expert and the book covers all five
exam domains. This effective self-study system features chapter learning objectives, in-depth explanations of each topic, and
accurate practice questions. Each chapter includes exam tips that highlight key exam information, hands-on exercises, a summary
that serves as a quick review, and end-of-chapter questions that simulate those on the actual exam. Designed to help candidates
pass the CISA exam easily, it also serves as an ideal on-the-job reference. Richard E. Cascarino, MBA, CIA, CISM, CFE, CRMA,
is well known in international auditing. Richard is a principal of Richard Cascarino & Associates. He has over 31 years’ experience
in audit training and consulting. He is a regular speaker at national and international conferences and has presented courses
throughout Africa, Europe, the Middle East and the USA. Richard is a Past President of the Institute of Internal Auditors in South
Africa, was the founding Regional Director of the Southern African Region of the IIA-Inc. and is a member of ISACA, and the
Association of Certified Fraud Examiners, where he is a member of the Board of Regents for Higher Education. Richard was
Chairman of the Audit Committee of Gauteng cluster 2 (Premier's office, Shared Services and Health) in Johannesburg and is
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currently the Chairman of the Audit and Risk Committee of the Department of Public Enterprises in South Africa. Richard is also a
visiting Lecturer at the University of the Witwatersrand, author of the book Internal Auditing: An Integrated Approach, now in its
third edition. This book is extensively used as a university textbook worldwide. In addition, he is the author of the Auditor's Guide to
IT Auditing, Second Edition and the book Corporate Fraud and Internal Control: A Framework for Prevention. He is also a
contributor to all four editions of QFINANCE, the Ultimate Resource.
Project Management Capability AssessmentPerforming ISO 33000-Based Capability Assessments of Project ManagementCRC
Press
This book facilitates a systematic comprehension of internal workings of corporate governance in practice. Facets of this
multidisciplinary, constantly evolving field are discussed and interrelationships among them are explained to provide insights on
how certain precepts come into play for various roles in governance. This book pragmatically explains and illustrates with a view to
integrate. To keep the scope achievable, the emphasis is placed on the U.S.-based companies; where possible, differences in
governance around the world are identified. Three rich sources of knowledge help shape the message of this book: existing
paradigms, personal experience in governance, and research on issues and challenges of governance. Features: Permits a
holistic view of the complex corporate governance landscape. Discusses and generously illustrates the practice of corporate
governance. Aids understanding of issues and challenges of corporate governance. Identifies ways to advance the value of one’s
role in corporate governance. Teaches how to avoid crucial mistakes that compromise the value of one’s contribution in the
governance process. If you are a professional accountant, securities lawyer, economist, financial analyst, auditor, executive,
entrepreneur, or an investor, you will find the book helpful in understanding the entire landscape of governance fairly quickly.
Those already involved in the governance arena may find the book refreshing, and may use it to coach others. This book can
serve as a reference book in any offering of a course at any academic level.
Blockchain technology is defined as a decentralized system of distributed registers that are used to record data transactions on
multiple computers. The reason this technology has gained popularity is that you can put any digital asset or transaction in the
blocking chain, the industry does not matter. Blockchain technology has infiltrated all areas of our lives, from manufacturing to
healthcare and beyond. Cybersecurity is an industry that has been significantly affected by this technology and may be more so in
the future. Blockchain for Cybersecurity and Privacy: Architectures, Challenges, and Applications is an invaluable resource to
discover the blockchain applications for cybersecurity and privacy. The purpose of this book is to improve the awareness of
readers about blockchain technology applications for cybersecurity and privacy. This book focuses on the fundamentals,
architectures, and challenges of adopting blockchain for cybersecurity. Readers will discover different applications of blockchain
for cybersecurity in IoT and healthcare. The book also includes some case studies of the blockchain for e-commerce online
payment, retention payment system, and digital forensics. The book offers comprehensive coverage of the most essential topics,
including: Blockchain architectures and challenges Blockchain threats and vulnerabilities Blockchain security and potential future
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use cases Blockchain for securing Internet of Things Blockchain for cybersecurity in healthcare Blockchain in facilitating payment
system security and privacy This book comprises a number of state-of-the-art contributions from both scientists and practitioners
working in the fields of blockchain technology and cybersecurity. It aspires to provide a relevant reference for students,
researchers, engineers, and professionals working in this particular area or those interested in grasping its diverse facets and
exploring the latest advances on the blockchain for cybersecurity and privacy.
This book constitutes the refereed proceedings of the 14th International Conference on Software Process Improvement and
Capability Determination, SPICE 2014, held in Vilnius, Lithuania, in November 2014. The 21 revised full papers presented together
with 6 short papers were carefully reviewed and selected from 49 submissions. The papers are organized in topical sections on
developing process models for assessment; software process and models; software models and product lines; assessment; agile
processes; processes improvement and VSE.
The introductory chapter reviews the test specifications and the author's recommendation on the best strategy for passing the
exam. The first chapter reviews English and SI units and conversions. A complete conversion table is given. Chapter 3 covers heat
transfer, conduction, transfer coefficients and heat transfer equipment. Chapter 4 covers evaporation principles, calculations and
example problems. Distillation is thoroughly covered in chapter 5. The subsequent chapters review fundamentals of fluid
mechanics, hydraulics and typical pump and piping problems: absorption, leaching, liquid-liquid extraction, and the rest of the
exam topics. Each of the topics is reviewed followed by examples of examination problems. This book is the ideal study guide
bringing all elements of professional problem solving together in one Big Book. The first truly practical, no-nonsense review for the
difficult PE exam. Full Step-by-Step solutions included.
La calidad de los sistemas de información se ha convertido en uno de los principales objetivos estratégicos de las organizaciones,
cuyos procesos más importantes -y, por lo tanto, su propia supervivencia- dependen de la calidad de los productos y servicios
informáticos. La industria del software tiene más de sesenta años y en este período ha realizado grandes avances, ya que
disponemos de lenguajes de programación más sofisticados y de procesos de desarrollo más maduros, y las aplicaciones que se
construyen en la actualidad son más complejas. Sin embargo, la satisfacción de los usuarios con los sistemas de información es
muy desigual, sobre todo si la comparamos con otros tipos de sistemas desarrollados por ingenierías más tradicionales. En
efecto, la mala calidad de los sistemas informáticos no sólo ha costado mucho dinero a los organismos públicos y a las empresas,
sino que también es la responsable de varios desastres que se han cobrado vidas humanas. En la evolución experimentada por
la calidad de los sistemas informáticos, se ha pasado de un tratamiento centrado fundamentalmente en la inspección y detección
de errores en los programas a una aproximación más sistémica. En los últimos años, se han publicado diversos estudios, marcos
y estándares en los que se exponen los principios y las métricas que se deben seguir para la mejora de la calidad de los
diferentes componentes de los sistemas informáticos: procesos, proyectos, productos, servicios, personas, etc. Esta obra trata
todos estos aspectos, ofreciendo una visión amplia sobre diferentes factores que se deben tener en consideración para la
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construcción de software de calidad. A lo largo de esta obra, se ha combinado el rigor científico con la experiencia práctica,
proporcionando una panorámica actual y completa sobre la problemática asociada a la calidad de los sistemas informáticos.
The book presents a comprehensive discussion on software quality issues and software quality assurance (SQA) principles and
practices, and lays special emphasis on implementing and managing SQA. Primarily designed to serve three audiences;
universities and college students, vocational training participants, and software engineers and software development managers,
the book may be applicable to all personnel engaged in a software projects Features: A broad view of SQA. The book delves into
SQA issues, going beyond the classic boundaries of custom-made software development to also cover in-house software
development, subcontractors, and readymade software. An up-to-date wide-range coverage of SQA and SQA related topics.
Providing comprehensive coverage on multifarious SQA subjects, including topics, hardly explored till in SQA texts. A systematic
presentation of the SQA function and its tasks: establishing the SQA processes, planning, coordinating, follow-up, review and
evaluation of SQA processes. Focus on SQA implementation issues. Specialized chapter sections, examples, implementation tips,
and topics for discussion. Pedagogical support: Each chapter includes a real-life mini case study, examples, a summary, selected
bibliography, review questions and topics for discussion. The book is also supported by an Instructor’s Guide.
The Cybersecurity Body of Knowledge explains the content, purpose, and use of eight knowledge areas that define the boundaries
of the discipline of cybersecurity. The discussion focuses on, and is driven by, the essential concepts of each knowledge area that
collectively capture the cybersecurity body of knowledge to provide a complete picture of the field. This book is based on a brandnew and up to this point unique, global initiative, known as CSEC2017, which was created and endorsed by ACM, IEEE-CS, AIS
SIGSEC, and IFIP WG 11.8. This has practical relevance to every educator in the discipline of cybersecurity. Because the
specifics of this body of knowledge cannot be imparted in a single text, the authors provide the necessary comprehensive
overview. In essence, this is the entry-level survey of the comprehensive field of cybersecurity. It will serve as the roadmap for
individuals to later drill down into a specific area of interest. This presentation is also explicitly designed to aid faculty members,
administrators, CISOs, policy makers, and stakeholders involved with cybersecurity workforce development initiatives. The book is
oriented toward practical application of a computing-based foundation, crosscutting concepts, and essential knowledge and skills
of the cybersecurity discipline to meet workforce demands. Dan Shoemaker, PhD, is full professor, senior research scientist, and
program director at the University of Detroit Mercy’s Center for Cyber Security and Intelligence Studies. Dan is a former chair of
the Cybersecurity & Information Systems Department and has authored numerous books and journal articles focused on
cybersecurity. Anne Kohnke, PhD, is an associate professor of cybersecurity and the principle investigator of the Center for
Academic Excellence in Cyber Defence at the University of Detroit Mercy. Anne’s research is focused in cybersecurity, risk
management, threat modeling, and mitigating attack vectors. Ken Sigler, MS, is a faculty member of the Computer Information
Systems (CIS) program at the Auburn Hills campus of Oakland Community College in Michigan. Ken’s research is in the areas of
software management, software assurance, and cybersecurity.
Page 7/12

Online Library Iso 33000
Operational Auditing: Principles and Techniques for a Changing World, 2nd edition, explains the proven approaches and
essential procedures to perform risk-based operational audits. It shows how to effectively evaluate the relevant dynamics
associated with programs and processes, including operational, strategic, technological, financial and compliance
objectives and risks. This book merges traditional internal audit concepts and practices with contemporary quality control
methodologies, tips, tools and techniques. It explains how internal auditors can perform operational audits that result in
meaningful findings and useful recommendations to help organizations meet objectives and improve the perception of
internal auditors as high-value contributors, appropriate change agents and trusted advisors. The 2nd edition introduces
or expands the previous coverage of: • Control self-assessments. • The 7 Es framework for operational quality. •
Linkages to ISO 9000. • Flowcharting techniques and value-stream analysis • Continuous monitoring. • The use of Key
Performance Indicators (KPIs) and Key Risk Indicators (KRIs). • Robotic process automation (RPA), artificial intelligence
(AI) and machine learning (ML); and • Adds a new chapter that will examine the role of organizational structure and its
impact on effective communications, task allocation, coordination, and operational resiliency to more effectively respond
to market demands.
Internal auditors must know many concepts, techniques, control frameworks, and remain knowledgeable despite the
many changes occurring in the marketplace and their profession. This easy to use reference makes this process easier
and ensures auditors can obtain needed information quickly and accurately. This book consists of 100 topics, concepts,
tips, tools and techniques that relate to how internal auditors interact with internal constitutencies and addresses a variety
of technical and non-technical subjects. Non-auditors have an easy-to-use guide that increases their understanding of
what internal auditors do and how, making it easier for them to partner with them more effectively.
This book constitutes the refereed proceedings of the 20th International Conference on Product-Focused Software
Process Improvement, PROFES 2019, held in Barcelona, Spain, in November 2019. The 24 revised full papers 4
industry papers, and 11 short papers presented were carefully reviewed and selected from 104 submissions. The papers
cover a broad range of topics related to professional software development and process improvement driven by product
and service quality needs. They are organized in topical sections on testing, software development, technical debt,
estimations, continuous delivery, agile, project management, microservices, and continuous experimentation. This book
also includes papers from the co-located events: 10 project papers, 8 workshop papers, and 4 tutorial summaries.
Current global economic crises call for social responsibility to replace neo-liberalistic, one-sided and short-term criteria
causing monopolies of global enterprises. Humanity’s existence is endangered under the threat of global capitalism,
unless the positive concept ‘everyone’s social responsibility impacts everyone in society’ becomes the basis of the new
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socio-economic order. This concept must be realized together with related concepts of ‘interdependence’ and ‘holism,’
embodying the principles of accountability, transparency, ethical behavior, and respect for stakeholders--to support the
rule of law, international norms, and human rights. Range of Perspectives Per Topics and Countries brings forth
discussions from researchers from different countries. The contents of this volume include discussions related to
community involvement, disaster response and disease epidemics, among other topics. The volume also includes
studies on social responsibility standards in a Mexican city as well as a discussion of social responsibility in BIRCS
countries.
This volume constitutes the refereed proceedings of the 18th International Conference on Software Process
Improvement and Capability Determination, SPICE 2018, held in Tessaloniki, Greece, in October 2018. The 26 full
papers presented were carefully reviewed and selected from 40 submissions. The papers are organized in the following
topical sections: SPI systematic literature reviews; SPI and assessment; SPI methods and reference models; SPI
education and management issues; SPI knowledge and change processes; SPI compliance and configuration; SPI and
agile; industry short papers.
This book constitutes the refereed proceedings of two joint events: the 25th International Workshop on Software
Measurement (IWSM) and the 10th International Conference on Software Process and Product Measurement (Mensura),
referred to as IWSM?Mensura 2015 and held in Kraków, Poland, in October 2015. Software measurement is a key
methodology in estimating, managing, and controlling software development and management projects. The 13 papers
presented in this volume were carefully reviewed and selected from 32 submissions. They present various theoretical
and empirical results related to software measurement and its application in industrial projects.
This book focuses on the introduction of new and modern maintenance management frameworks of assets in the
electricity & gas network sector and more specifically, on electricity networks for distribution. The author describes
methodologies for developing and implementing maintenance management maturity models, using case studies to show
how these have been applied. These maturity models are discussed as part of an overarching, multi-disciplinary
organizational maintenance management professionalization framework. This book adds a new dimension to the wellknown Reliability Centered Maintenance (RCM) method, by incorporating failure modes via multiple scenarios into
business values, by means of statistical risk calculation methods. The author demonstrates a method called Utility Risk
Linked RCM, which uses a statistical tool to develop failure models which can be used to predict future failure behavior of
assets in relation to corporate business values. This new method is a practical, structured and comprehensive framework
for assessing risk based maintenance policies. The book also proposes a condition monitoring framework that can be
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used as a guide to assist asset managers in identifying the relationship between failure modes, ageing processes to
select amongst condition monitoring regimes.
COBIT® ist der international anerkannte Good Practice-Leitfaden für Governance und Management der UnternehmensIT. In seiner fünften und vollständig überarbeiteten Version integriert das Rahmenwerk alle bisherigen Kompendien von
ISACA, so zum Beispiel Val IT® (Value Delivery), Risk IT® (Risikomanagement) oder BMIS® (Business Model for
Information Security). Als ganzheitliche und das gesamte Unternehmen umfassende Publikation bildet COBIT 5 die Basis
zur Integration anderer Frameworks und Standards wie ITIL®, CMMI®, TOGAF® oder ISO 27000. Der erste Teil dieses
Buches verschafft einen vertieften Einblick in die Grundlagen von COBIT 5: Einführung in COBIT 5 Die fünf Prinzipien
von COBIT 5 Die sieben Enabler von COBIT 5 Umsetzung von Governance und Management der Unternehmens-IT Das
Prozess-Assessment-Programm von COBIT 5 Die wesentlichen Unterschiede zwischen COBIT 4.1 und 5 Der zweite Teil
des Buches beschäftigt sich mit aktuellen Herausforderungen in der IT und beschreibt, wie COBIT 5 Unternehmen darin
unterstützt, diese erfolgreich zu meistern: COBIT 5 in Bezug zu anderen wichtigen Standards Sourcing- und Cloud
Governance mit COBIT 5 Informations- und Cybersicherheit mit COBIT 5 Mobile Geräte sicher einsetzen mit COBIT 5
Configuration Management und CMDB mit COBIT 5 Der dritte Teil bietet wichtige Referenztabellen zur Orientierung im
COBIT 5 Rahmenwerk: COBIT 5 Zielkaskade - Referenztabellen (Stakeholder Mapping, IT-Ziel-Mapping, Prozess-Ziele
und Informations-Ziele) COBIT 5 Prozesse (Praktiken, Prozessbeschreibungen und Prozesszweck) COBIT 5 - ITIL V3
Edition 2011 Prozessmapping COBIT 5 Glossar Mit COBIT 5 ist ISACA als Owner des Rahmewerks ein äußerst reifer
Leitfaden gelungen. Die aktuelle Version hat das etwas angestaubte Bild des reinen Revisoren-Handwerks abgelöst:
Zum heute führenden Kompendium für verantwortungsvolle und zukunftsorientierte IT-Manager.
The most comprehensive guide to highway diesel engines and their management systems available today,
MEDIUM/HEAVY DUTY TRUCK ENGINES, FUEL & COMPUTERIZED MANAGEMENT SYSTEMS, Fourth Edition, is a
user-friendly resource ideal for aspiring, entry-level, and experienced technicians alike. Coverage includes the full range
of diesel engines, from light duty to heavy duty, as well as the most current diesel engine management electronics used
in the industry. The extensively updated fourth edition features nine new chapters to reflect industry trends and
technology, including a decreased focus on outdated hydromechanical fuel systems, additional material on diesel
electric/hydraulic hybrid technologies, and information on the principles and practices underlying current and proposed
ASE and NATEF tasks. With an emphasis on today’s computer technology that sets it apart from any other book on the
market, this practical, wide-ranging guide helps prepare you for career success in the dynamic field of diesel engine
service. Important Notice: Media content referenced within the product description or the product text may not be
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available in the ebook version.
This book constitutes the refereed proceedings of the 15th International Conference on Software Process Improvement
and Capability Determination, SPICE 2015, held in Gothenburg, Sweden, in June 2015. The 17 revised full papers
presented together with three short papers were carefully reviewed and selected from 48 submissions. The papers are
organized in topical sections on industrial frameworks; implementation and assessment; process improvement; agile
processes; assessment and maturity models; process and education.
Once, human-computer interaction was limited to a privileged few. Today, our contact with computing technology is
pervasive, ubiquitous, and global. Work and study is computer mediated, domestic and commercial systems are
computerized, healthcare is being reinvented, navigation is interactive, and entertainment is computer generated. As
technology has grown more powerful, so the field of human-computer interaction has responded with more sophisticated
theories and methodologies. Bringing these developments together, The Wiley Handbook of Human-Computer
Interaction explores the many and diverse aspects of human-computer interaction while maintaining an overall
perspective regarding the value of human experience over technology.
This volume constitutes the refereed proceedings of the 24th EuroSPI conference, held in Ostrava, Czech Republic, in
September 2017.The 56 revised full papers presented were carefully reviewed and selected from 97 submissions. They
are organized in topical sections on SPI and VSEs, SPI and process models, SPI and safety, SPI and project
management, SPI and implementation, SPI issues, SPI and automotive, selected key notes and workshop papers,
GamifySPI, SPI in Industry 4.0, best practices in implementing traceability, good and bad practices in improvement,
safety and security, experiences with agile and lean, standards and assessment models, team skills and diversity
strategies.
This book constitutes the refereed proceedings of the 11th International Conference on Software Process Improvement
and Capability Determination, SPICE 2011, held in Dublin, Ireland, in May/June 2011. The 15 revised full papers
presented and 15 short papers were carefully reviewed and selected from numerous submissions. The papers are
organized in topical sections on process modelling and assessment, safety and security, medi SPICE, high maturity,
implementation and improvement.
This volume constitutes the refereed proceedings of the 21st EuroSPI conference, held in Luxembourg, in June 2014.
The 18 revised papers presented together with 11 invited papers in this volume were carefully reviewed and selected.
They are organized in topical sections on SPI and very small entities; process improvement frameworks; testing and
improvement issues; SPI and people issues; SPI and quality issues; software processes in various contexts. The volume
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also contains selected keynote papers from EuroSPI workshops and invited papers covering the topic of creating
environments supporting innovation and improvement.
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