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The aim of this study is to establish the co-operative
communication strategies that are used in air traffic
control (ATC) conversations. The research deals
with the question: what kind of co-operative
communication strategies do pilots and controllers
employ in a speech situation with a restricted use of
vocabulary, which generally does not permit any
deviations from standard phraseology? The
strategies in ATC speech are then compared to
those used by second language learners. Faerch
and Kasper's (1983) taxonomy of communication
strategies will serve as a basis for this comparison.
The author analyses authentic speech samples from
various ATC workstations at Zurich Airport and
evaluates various aspects of phraseology training of
air traffic controllers.
English for aviationediPUCRS
Communication in aviation is a challenge for pilots,
air traffic controllers, aviation personnel and,
consequently, for professionals who are in charge of
teaching and assessing the language used in the
aeronautical context. The growing demand in the
market along with constant commitment with safer
skies have posed the need for more and more
studies that try to contribute to this issue, especially
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those which attempt to describe and explain the use
of English in aviation. The book brings introductory
information about teaching Aviation English
regarding general guidelines for teachers in addition
to data from academic research conducted in the
area. Specific studies based on the analysis of
aeronautical accidents and incidents, interviews with
pilots and ATCOs and corpus research show that the
use of the English language in aviation should be
further addressed.
This volume analyzes real in-flight communications
to explain the dynamics of knowledge construction.
With the use of a grounded theory approach, real-life
scenarios for in-depth interviews with aviation
informants were developed and analyzed using
discourse analysis. The study revealed aspects of
tacit knowledge and expertise behavior that develop
in mission-critical environments. Among the findings,
the author discovered: • Silence is an interactional
element and a substantial contributing factor to both
completed flights and aviation incidents/accidents •
Hesitation is an early reaction when situational
awareness is lacking • The aviation sub-cultures
contain several distinct micro-cultures which affect
professional responsibility and decision making in
micro-environments • Human errors should be
acknowledged, discussed and repaired by all actors
of the flight model • Non-verbal communication in
institutional settings and mediated environments is
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instrumental to safe and efficient operations The
results suggest fruitful applications of theory to
explore how knowledge is generated in highly
structured, high-risk organizational environments,
such as hospitals, nuclear plants, battlefields and
crisis and disaster locations. Katerinakis explains the
emergent knowledge elements in communication
command with messages “spoken-heard-
understood-applied," from multiple stakeholders...
The interplay of theory and real-flight examples, with
key interlocutors, creates a valuable narrative both
for the expert reader and the lay-person interested in
the insights of hospitals, nuclear plants, battlefields,
safety and rescue systems, and crisis and disaster
locations. Ilias Panagopoulos, PhD Command
Fighter Pilot, Col (Ret) Senior Trainer, Joint Aviation
Authorities (JAA) Training Organisation Safety
Manager, NATO Airlift Management Programme In
this path-breaking work, Theodore Katerinakis brings
the study of human communication to the airplane
cockpit as a knowledge environment. Toward that
end, drawing on his own experience with the Air
Force and Aviation Authorities and interviews with
flight controllers and scores of pilots, Katerinakis
both builds on moves beyond human factors
research and ecological psychology... It is a work of
theoretical value across disciplines and
organizational settings and of practical importance
as well. His lively narrative adds to translational
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research by translating knowledge or evidence into
action in mission-critical systems. Douglas V.
Porpora, PhD Professor of Sociology & Director
Communication, Culture and Media Drexel
University
The studies presented in this volume focus on two
distinct but related areas of specialized communication
professional and academic settings, resting on an anti-
essentialist notion of identity as a phenomenon that
emerges from the dialectic between individual and
society. The authors start from a detailed analysis of
discourse practices as evidenced in texts, their
production and the professional performance patterns
which underlie such practices, and explore the way the
actors, roles and identities are constructed in language
and discourse. In particular, by highlighting discursive
attitudes and aptitudes, they underscore the need to
understand discourse in light of norms of professional
responsibility, showing that not only do professionals and
academics use discourse to create self-identity, but they
also use identity constructed through discourse to
influence society.
Flightpath is the definitive course for pilots and Air Traffic
Controllers who need an ICAO4 level of English to work
in the industry. Flightpath is the only Aviation English
course to offer a thorough grounding in the full range of
communication skills needed by aviation professionals to
communicate in non-routine situations. With regular
focus on ICAO criteria, learners are given full support in
reaching industry standards, including case studies,
analysis of their own communication skills, exposure to
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authentic in-flight communication, and communicative
tasks. Flightpath is the most accurate preparation course
available for any ICAO4 language test, and includes
authentic industry training video. Flightpath has been
reviewed and endorsed by a panel of leading aviation
communication and safety professionals.
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