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This revised and updated sixth edition of Reference and Information Services continues the book's rich tradition, covering
all phases of reference and information services with less emphasis on print and more emphasis on strategies and
scenarios. Reference and Information Services is the go-to textbook for MSLIS and i-School courses on reference
services and related topics. It is also a helpful handbook for practitioners. Authors include LIS faculty and professionals
who have relevant degrees in their areas and who have published extensively on their topics. The first half of the book
provides an overview of reference services and techniques for service provision, including the reference interview, ethics,
instruction, evaluation and assessment, and services to diverse populations including children. This part of the book
establishes a foundation of knowledge on reference service and frames each topic with ethical and social justice
perspectives. The second part of the book offers an overview of the information life cycle and dissemination of
information, followed by an in-depth examination of information sources by type-including dictionaries, encyclopedias,
indexes, and abstracts-as well as by broad subject areas including government, statistics and data, health, and legal
information. This second part introduces the tools and resources that reference professionals use to provide the services
described in the first half of the text. Reference and Information Services is a recognized textbook for information retrieval
courses and updates the previous edition Editors and contributors are experts in the field Activity boxes engage readers
and invite them to reflect on what they are learning and practice skills through real-life exercises Conscious integration of
critical theory and social justice perspectives offers critical reflection on the standards and practices of the field and
encourages readers to consider alternate perspectives
The Constitution has finally been updated and simplified so that everyone can understand it! For the first time in more
than 200 years, a qualified editor has illuminated the Constitution for a modern audience. Here is the result—the document
is at last readable! It has been arranged logically, with the amendments integrated into appropriate earlier locations and
the obsolete parts relegated to the back. The text has been divided into short, manageable segments, each with an
explanatory heading, and definitions have been included next to the many old-fashioned and unusual terms. The antique
spellings, punctuation, and grammatical forms have been modernized. This modern edition of the Constitution is
unique—there’s nothing else like it in print. Readers of all types, from those just curious about our country’s foundation to
practitioners of constitutional law, can now easily understand what the writers of the Constitution envisioned for America
more than two centuries ago.
Government in AmericaPeople, Politics, and Policy, AP EditionPearson
Prestigious and authoritative, this fully updated fourteenth edition of Simpson's Forensic Medicine remains a classic; one
of the world's leading introductory texts in the field of forensic medicine. It presents all that the generalist or student
needs to know about the interface between medicine and the law.
A new edition of a popular college reference features thirty percent new articles addressing current issues of
contemporary sociology, from politics and religion to crime and poverty, in a volume that links each article to related
chapters in widely used introductory textbooks. Original. 35,000 first printing.
The Global Innovation Index 2021 takes the pulse of the most recent global innovation trends and ranks the innovation ecosystem
performance of 132 economies, while highlighting innovation strengths and weaknesses and particular gaps in innovation metrics. In its new
Global Innovation Tracker section, the report draws on a select set of indicators, including the effects on research and development
expenditures or access to innovation finance, to provide a perspective on the impact of COVID-19 on global innovation performance.
The Baldrige criteria have been updated and finely tuned for 2005. Reflecting recent events, the new criteria include a focus on an
organization's business ethics and governance systems. It asks how a company plans to stay operational during an emergency event, such
as a terrorist act or a natural disaster. In total, there are now 33 Areas to address in the 2005 criteria, including an increased focus on
leadership, strategic planning, measurement, analysis, knowledge management, process management and business results. The new 14th
edition of the Baldrige Award Winning Quality addresses these changes for 2005 and helps you understand what the criteria are. Written in
an easy-to-read format by one of the best-known authorities on the Baldrige criteria, Mark Graham Brown, it continues to be the most
recognized reference in the field. The book provides a clear and concise explanation on how to prepare for a site visit, its purpose, what the
Baldrige examiner looks for, and the questions typically asked during a visit.
The Code of Federal Regulations is the codification of the general and permanent rules published in the Federal Register by the executive
departments and agencies of the Federal Government.
In this study, Greene describes the rise of the lower houses in the four southern royal colonies--Virginia, North Carolina, South Carolina, and
Georgia--in the period between the Glorious Revolution and the American War for Independence. It assesses the consequences of the
success of the lower houses, especially the relationship between their rise to power and the coming of the American Revolution. Originally
published in 1963. A UNC Press Enduring Edition -- UNC Press Enduring Editions use the latest in digital technology to make available again
books from our distinguished backlist that were previously out of print. These editions are published unaltered from the original, and are
presented in affordable paperback formats, bringing readers both historical and cultural value.
This book is the first monograph on the role of the German population minority in the southern states in the American Civil War. It points out
that Germans were quite involved in the fighting and, for the most part, had a positive attitude towards slavery. A comparative analysis
presents the German militia, the leaders, consuls, blockade breakers and businessmen of the cities of Charleston, Richmond and New
Orleans. The appendix contains an extensive survey of primary and secondary sources, including a tabular list of relatives of ethnically
German military units with names, origin, rank, vocation, income and number of slaves owned. The book can serve as an archives guide for
further related work by historians, military researchers and genealogists.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come packaged
with the bound book. Updated it its 14th edition, Understanding Public Policy focuses on the policy challenges confronting the Obama
administration. This edition provides students with a close up look at the American healthcare system, current economic policies, issues of
homeland security and defense policy among many other current event and issues shaping public policy today. The gold-standard for
introductory public policy texts, Understanding Public Policy is designed to provide readers with concrete tools for both understanding and
analyzing public policy.
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This lost classic by Leslie A. White represents twenty-five years of his scholarship on the anthropology of modern capitalism. Drawing out his
now classic formulations of social organization, cultural evolution, and the relationship between technology, ecology, and culture, this major
theoretical work traces a vast expanse of history from the earliest forms of capitalism to the detailed inner workings of contemporary
democratic institutions. The abridged version of Modern Capitalist Culture delivers all of White’s major arguments in a clear and concise
manner. A substantial foreword by Burton J. Brown, Benjamin Urish, and Robert Carneiro both situates this posthumous work within the
history of anthropological theory and shows its importance to contemporary debates within the discipline.
A comprehensive study of the mergers affecting the railway industry from 1970 to the present and the relaxation of federal regulations that
contributed to them.
Written by two of the most prominent criminologists in the field, Race and Crime, Fifth Edition takes an incisive look at the intersection of race,
ethnicity and the criminal justice system. Authors Shaun L. Gabbidon and Helen Taylor Greene offer you a panoramic perspective of race and
crime by expertly balancing historical context with modern data and research in thought-provoking discussions of contemporary issues.
Accessible and reader-friendly, this comprehensive text illuminates the continued importance of race and ethnicity in all aspects of the
administration of justice.
Thoroughly updated based on recent scholarship and current events, American Government: Power and Purpose remains the gold standard
for teaching a political scientific perspective on American government. Thorough analysis of the 2018 midterm elections and the first years of
the Trump presidency make this revision more current and authoritative than ever.
Lists the best reference materials in the arts and sciences that meet the needs of elementary, secondary, vocational, and junior college
students and teachers.
Politics and government matter. That is the single most important message of this book. As you will see throughout this book, those who
participate in the political process are more likely to benefit from government programs and policies. It is our hope that after reading this book,
you will be persuaded that paying attention to politics and government is important. Government has a substantial impact on all our lives. But
it is also true that we have the opportunity to have a substantial impact on government. Learn how American politics affect public policy.
Adopting a public policy approach to American politics, Government in America looks at government's impact on the daily lives of Americans.
This text introduces the main features of American politics and asks "how should we govern?" and "what should government do?" In looking
at the evolving nature of our democracy and the changing scope of our government, Government in America helps students see that politics
drives what government can -- or cannot -- do for the people. - Publisher.
With the same contemporary approach and dynamic examples that made previous editions so popular, FUNDAMENTALS OF FINANCIAL
MANAGEMENT, 14e continues to provide students with a focused understanding of today's corporate finance and financial management.
This market-leading text offers a unique balance of clear concepts, contemporary theory, and practical applications in order to help students
understand the concepts and reasons behind corporate budgeting, financing, working capital decision making, forecasting, valuation, and
Time Value of Money (TVM). Offering the most cutting-edge coverage available, the Fourteenth Edition includes discussions of the federal
debt, the ongoing recovery of financial markets, and the European debt crisis. Numerous practical examples, Quick Questions, and
Integrated Cases demonstrate theory in action. Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
This lost classic by famous anthropological theorist Leslie A. White, published now for the first time, represents twenty-five years of his
scholarship on the anthropology of modern capitalism. Drawing out his now classic formulations of social organization, cultural evolution, and
the relationship between technology, ecology, and culture, this major theoretical work traces a vast expanse of history from the earliest forms
of capitalism to the detailed inner workings of contemporary democratic institutions. A substantial foreword by Burton J. Brown, Benjamin
Urish, and Robert Carneiro both situates this posthumous work within the history of anthropological theory and shows its importance to
contemporary debates within the discipline.
Can today's college students confront race relations issues directly and make positive changes? Yes, they can. This book provides students
with a fresh, practical approach to address these serious issues—as individuals and as members of groups—and set off a new positive
revolution in race and ethnic relations. • Presents brand-new race and ethnic relations solution strategies for college students and universities
in the United States • Carefully investigates several theoretical frameworks to provide readers with a better understanding of the numerous
issues associated with race relations • Discusses a number of culturally sensitive topics associated with race and ethnic relations, such as
race and intelligence, affirmative action programs, discrimination, Black Lives Matter, and immigration policies
In 'Vreemdelingen in hun eigen land' verlaat de beroemde socioloog Arlie Hochschild Californië, haar progressief linkse, kosmopolitische
enclave vol gelijkgestemden, en trekt vijf jaar op met haar rechtse landgenoten in Louisiana, een van de armste en meest conservatieve
staten van Amerika. Daar leert ze mensen kennen die een heel ander leven leiden en er ideeën op nahouden die haaks staan op die van
haar. Hochschild raakt bevriend met een automonteur, een aannemer, een telefoonreparateur, een handelsreiziger, een
vrachtwagenchauffeur, een conciërge en een gospelzanger, en probeert te achterhalen waarom zij tegen hun eigen belangen in aanhangers
zijn van politici als Donald Trump en op hem stemmen. Het blijkt dat de angst voor culturele achterstelling, economische achteruitgang en het
gevoel verraden te zijn door de staat doorslaggevend zijn. Tijdens haar zoektocht vindt Hochschild antwoorden op een van de cruciale
vragen van de hedendaagse westerse politiek: waarom verzetten mensen zich met hand en tand tegen 'progressieve' overheidsinterventies
terwijl zij daar zelf het meest van kunnen profiteren? Een must read voor iedereen die de opkomst van het rechtspopulisme en de alt-rightbeweging wil doorgronden.
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