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The fifth edition of The Complete Idiot's Guide to Computer Basics places the reader in
charge of the computer, rather than the other way round, and places the focus on
software troubleshooting rather than hardware techno-babble. The reader wants to do
something practical with his or her computer - this book shows them how. It covers
basic office programs and how to manage photo, video and music files. It offers advice
on safe web-surfing, including coverage of newsgroups, message boards and mailing
lists. There are new green computing initiatives that help protect the environment. It
includes maintenance and upgrading information.
Learn to secure your personal data & reclaim your online privacy! KEY FEATURES Understand your cyber risk exposure by calculating your Privacy Score™ - Improve your
Privacy Score with easy-to-follow recommendations - Different recommendations for
different levels of expertise – YOUR choice! - An ‘interactive’ book with inline QR code
references for further learning! - Instantly applicable recommendations that show
immediate results! - Gamification of recommended actions to incentivize best practice
behaviors. - Quantifiable* improvement by the end of the book! DESCRIPTION This
book intends to be a comprehensive step-by-step guide on how to take control of all
your digital footprints on the internet. You will begin with a quick analysis that will
calculate your current Privacy Score. The aim of this book is to improve this Privacy
Score by the end of the book. By the end of this book, you will have ensured that the
information being leaked by your phone, your desktop, your browser, and your internet
connection is minimal-to-none. All your online accounts for email, social networks,
banking, shopping, etc. will be made secure and (almost) impervious to attackers. You
will have complete control over all of your personal information that is available in public
view. Your personal information belongs to you and you alone. It should never ever be
available for anyone else to see without your knowledge and without your explicit
permission. WHAT WILL YOU LEARN - How to safeguard your privacy online - How to
secure your personal data & keep it private - How to prevent your devices from leaking
your private info - How to prevent various websites & services from ‘spying’ on you How to ‘lock down’ your social media profiles - How to identify threats to your privacy
and what counter-measures to take WHO THIS BOOK IS FOR Anyone who values
their digital security and privacy and wishes to ‘lock down’ their personal data will find
this book useful. Corporate IT departments can use this as a reference book to design
data security practices and training modules for employees. TABLE OF CONTENTS 1.
Prologue 2. Internet and Privacy 3. Android Devices 4. Apple iPhones 5. Smartphone
Apps 6. Smart Devices & IoT 7. Desktops – Operating Systems 8. Desktops – Software
Applications 9. Desktops – Browsers 10. Services - Email 11. Software-as-a-Service
(SaaS) 12. Networks: Connectivity, & Internet 13. Operational Security (OPSEC) 14.
Epilogue 15. Bonus Chapter: Useful Tips and Tricks
An Expert Guide for Solving Complex Oracle Database Problems Oracle Database
Problem Solving and Troubleshooting Handbook delivers comprehensive, practical, and
up-to-date advice for running the Oracle Database reliably and efficiently in complex
production environments. Seven leading Oracle experts have brought together an
unmatched collection of proven solutions, hands-on examples, and step-by-step tips for
Oracle Database 12c, 11g, and other recent versions of Oracle Database. Every
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solution is crafted to help experienced Oracle DBAs and DMAs understand and fix
serious problems as rapidly as possible. The authors cover LOB segments, UNDO
tablespaces, high GC buffer wait events, poor query response times, latch contention,
indexing, XA distributed transactions, RMAN backup/recovery, and much more. They
also offer in-depth coverage of a wide range of topics, including DDL optimization,
VLDB tuning, database forensics, adaptive cursor sharing, data pumps, data migration,
SSDs, indexes, and how to go about fixing Oracle RAC problems. Learn how to
Choose the quickest path to solve high-impact problems Use modern best practices to
make your day more efficient and predictable Construct your “Call 9-1-1 plan” for
future database emergencies Proactively perform maintenance to improve your
environment’s stability Save time with industry-standard tools and scripts Register your
product at informit.com/register for convenient access to downloads, updates, and
corrections as they become available.
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels
and Topic Centers. InfoWorld also celebrates people, companies, and projects.

This compact volume provides essential diagnostic and troubleshooting
information in a portable size, 4 by 7 inches. The PC Troubleshooting Pocket
Guide will help individuals diagnose computer problems with ease and speed.
Updated to include information on Windows XP, Windows 2000, and Linux, this is
an essential tool for anyone who needs to find PC information quickly and
efficiently.
This text covers the key features of a technical communicator's work, from
understanding an audience to effectively creating documents. many chapters
contain a Practicum - a brief narrative written by a workplace professional.
Discover a comprehensive introduction to IT technical support as
Andrews/Dark/West's COMPTIA A+ GUIDE TO IT TECHNICAL SUPPORT, 10E
explains how to work with users as well as install, maintain, troubleshoot and
network computer hardware and software. This step-by-step, highly visual bestselling approach uses CompTIA A+ Exam objectives as a framework to prepare
you for 220-1001 and 220-1002 certification exams. Each chapter covers core
and advanced topics while emphasizing practical application of the most current
technology, techniques and industry standards. You study the latest hardware,
security, Active Directory, operational procedures, basics of scripting,
virtualization, cloud computing, mobile devices and Windows 10 as you prepare
for success as an IT support technician or administrator. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
The first book in the IT Architect series helps aspiring & experienced IT
infrastructure architects/administrators, and those pursuing infrastructure design
certifications, establish a solid foundation in the art of infrastructure design. The
three autho
NOTE: The correct URL to access the Sybex interactive online test bank and study
tools is www.wiley.com/go/sybextestprep. The book’s back cover, Introduction, and last
page in the book provided the wrong URL. We apologize for any confusion and
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inconvenience this may have caused you. Comprehensive interactive exam preparation
plus expert insight from the field CompTIA Server+ Study Guide Exam SK0-004 is your
ideal study companion for the SK0-004 exam. With 100% coverage of all exam
objectives, this guide walks you through system hardware, software, storage, best
practices, disaster recovery, and troubleshooting, with additional coverage of relevant
topics including virtualization, big data, cloud storage, security, and scalability. Get an
'in the trenches' view of how server and data storage administration works in a realworld IT environment. From the basics through advanced topics, you'll learn how to
deliver world-class solutions in today's evolving organizations by getting under the hood
of technologies that enable performance, resiliency, availability, recoverability, and
simplicity. Gain access to the Sybex interactive online learning environment, which
features electronic flashcards, a searchable glossary, test bank, and bonus practice
exams to reinforce what you have learned. Using and understanding in-house storage
devices and the cloud has become an urgent skill for any IT professional. This is your
comprehensive, expert driven study guide for taking the CompTIA Server+ exam
SK0-004 Study 100% of exam objectives and more Understand storage design,
implementation, and administration Utilize bonus practice exams and study tools Gain a
real-world perspective of data storage technology CompTIA Server+ Study Guide Exam
SK0-004 is your ticket to exam day confidence.
Dell Latitude CP Reference and Troubleshooting GuideDelldiagnostics and
troubleshooting guideDell Dimension L Series Reference and Troubleshooting
GuidePC Troubleshooter Resource GuideCNET Networks Inc.PC Mag
Bestselling CompTIA A+ author Mike Meyers provides hands-on, step-by-step
labs—updated for the 2012 release of Exam 220-801—so you can practice the IT skills
essential for your success Mike Meyers’ CompTIA A+ Guide to Managing and
Troubleshooting Hardware Lab Manual, Fourth Edition contains more than 75 labs that
challenge you to solve real-world problems with key concepts. Clear, measurable lab
objectives map to certification exam objectives, ensuring direct correspondence to Mike
Meyers’ CompTIA A+ Guide to Managing and Troubleshooting Hardware, Fourth
Edition. Lab solutions are only available to instructors and are not printed inside the
book. The Lab Manual also includes materials lists and lab set-up instructions. Step-bystep, not click-by click, lab scenarios require you to think critically, and Hint and
Warning icons guide you through potentially tricky situations. Post-lab observation
questions measure your understanding of lab results and the key term quiz helps to
build your vocabulary.
In the news on a daily basis are reports of lost or stolen computer data, hacker
successes, identity thefts, virus and spyware problems, and network incursions of
various kinds. Many people, especially nonprofessional administrators of home or small
business networks, feel helpless. In this book, technical security expert Philip Alexander
explains in layman's terms how to keep networks and individual computers safe from
the bad guys. In presenting solutions to these problems and many others, the book is a
lifeline to those who know their computer systems are vulnerable to smart thieves and
hackers—not to mention tech-savvy kids or employees who are swapping music files,
stealing software, or otherwise making a mockery of the word security. In his job
protecting data and combating financial fraud, Philip Alexander knows well which power
tools are required to keep hackers and thieves at bay. With his gift for putting technical
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solutions in everyday language, Alexander helps readers with home and/or small
business networks protect their data, their identities, and their privacy using the latest
techniques. In addition, readers will learn how to protect PDAs and smartphones, how
to make hardware thefts more unlikely, how to sniff out scammers and the motives of
offshore tech support personnel who ask too many questions, and how to keep
personal information safer when shopping over the Internet or telephone.

Bestselling CompTIA A+ author Mike Meyers provides 130+ hands-on, step-bystep labs—updated for the 2012 exams—so you can practice the IT skills essential
for your success With coverage of CompTIA A+ certification exams 220-801 and
220-802, Mike Meyers’ CompTIA A+ Guide to Managing and Troubleshooting
PCs Lab Manual, Fourth Edition contains more than 130 labs that challenge you
to solve real-world problems with key concepts. Clear, measurable lab objectives
map to certification exam objectives, ensuring direct correspondence to Mike
Meyers’ CompTIA A+ Guide to Managing and Troubleshooting PCs, Fourth
Edition. Lab solutions are only available to instructors and are not printed inside
the book. The Lab Manual also includes materials lists and lab set-up
instructions. Step-by-step, not click-by click, lab scenarios require you to think
critically, and Hint and Warning icons guide you through potentially tricky
situations. Post-lab observation questions measure your understanding of lab
results and the key term quiz helps to build your vocabulary.
PCMag.com is a leading authority on technology, delivering Labs-based,
independent reviews of the latest products and services. Our expert industry
analysis and practical solutions help you make better buying decisions and get
more from technology.
Maximum PC is the magazine that every computer fanatic, PC gamer or content
creator must read. Each and every issue is packed with punishing product
reviews, insightful and innovative how-to stories and the illuminating technical
articles that enthusiasts crave.
Provides information on how to upgrade, maintain, and troubleshoot the
hardware of laptop computers, discussing the differences among them as well as
their various configuration options.
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