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Learn to make successful ethical decisions in the midst
of the new business realities of 2020 and 2021 with
Ferrell/Fraedrich/Ferrell's market-leading BUSINESS
ETHICS: ETHICAL DECISION MAKING AND CASES,
13E. Packed with current examples and exercises, this
edition demonstrates how to integrate ethics into key
strategic business decisions as reorganized chapters
clearly present the ethical decision-making process in
today's complex ethical, legal, social and political
environments. New scenarios highlight 2020 economic
and pandemic realities and preview ethical challenges
you are most likely to encounter as a new manager.
Updates address the processes and best practices
behind successful business ethics programs as well as
the latest legislation and new coverage of global
sustainability and corporate social responsibility. New
and original cases provide insights into ethics in familiar
organizations, such as Tesla and TOMS, while exercises
reinforce concepts with hands-on applications. Important
Notice: Media content referenced within the product
description or the product text may not be available in
the ebook version.
Covers almost everything you need to know about the
food, beverage and tobacco industry, including: analysis
of major trends and markets; historical statistics and
tables; major food producers such as Kraft and Frito Lay;
and more. It also includes statistical tables, a food
industry glossary, industry contacts and thorough
indexes.
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Ethics is at the heart of leadership. All leaders assume
ethical burdens and must make every effort to make
informed ethical decisions and foster ethical behavior
among followers. The Sixth Edition of Meeting the Ethical
Challenges of Leadership: Casting Light or Shadow
explores the ethical demands of leadership and the dark
side of leadership. Author Craig E. Johnson takes a
multidisciplinary approach to leadership ethics, drawing
from many fields of research to help readers make moral
decisions, lead in a moral manner, and create an ethical
culture. Packed with real-world case studies, examples,
self-assessments, and applications, this fully-updated
new edition is designed to increase students’ ethical
competence and leadership abilities.
A Simon & Schuster eBook. Simon & Schuster has a
great book for every reader.
This new book focuses on the important concern of
sustainability in tourism and hospitality industry. As the
world’s natural resource base is limited, the world is
looking for solutions in the domains of energy, water,
alternate building materials, resource redeployment, and
sustainable livelihoods as well. The tourism and
hospitality industry is a large deployer of natural and
created resources. Some of the themes the book
addresses include: designing sustainable restaurants
sustainable accommodation practices designing green
hotels energy conservation in hotels- a Green Approach
technology and sustainability marketing sustainability to
consumers sustainable culinary practices sustainable
employee practices sustainable equipment design for the
hospitality industry sustainable tourism practices
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sustainable transport practices sustainable tourism
destinations/cities The book takes sustainability beyond
the realms of external factors that matter to an
organization. The authors look at various constituents of
the hospitality sector and analyze each of those from a
sustainability standpoint. The book includes case studies
that are global in nature and that show how sustainable
applications can be used and how concerns can be
addressed. Environmental challenges are also
discussed. This book is futuristic with lot of practical
insights for the students, faculty,. and practitioners. Since
the contributors are from across the globe, it is
fascinating to see the global benchmarks.
Although the food industry is beginning to make
headway with its sustainability initiatives, substantially
more progress is needed in order to feed the world’s
growing population sustainably. The challenge is that the
topic of sustainability can seem overwhelming and there
is limited information that is specific to the food industry.
Written by an experienced food industry professional
with years of experience in sustainability, The 10
Principles of Food Industry Sustainability inspires and
informs the progress required to nourish the population,
revitalize natural resources, enhance economic
development, and close resource loops. The book
makes this complex topic approachable and actionable
by identifying the most pressing sustainability priorities
across the entire food supply chain and showing, with
tools and examples, how producers, processors,
packers, distributors, marketers and retailers all play a
role in advancing improvement. The book begins with an
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overview of the Principles of sustainability in the food
industry: what they are and why they matter. Subsequent
chapters focus on each of the Ten Principles in detail:
how they relate to the food industry, their global
relevance (including their environmental, health, and
social impacts), and the best practices to achieve the
potential of meaningful and positive progress that the
Principles offer. Specific examples from industry are
presented in order to provide scalable solutions and
bring the concepts to life, along with top resources for
further exploration. The Principles, practices, and
potential of sustainability in the food industry covered in
this book are designed to be motivating and to offer a
much-needed and clear way forward towards a
sustainable food supply.
Security and Loss Prevention: An Introduction, Seventh
Edition, provides introductory and advanced information
on the security profession. Security expert, Phil Purpura,
CPP, includes updates on security research, methods,
strategies, technologies, laws, issues, statistics and
career options, providing a comprehensive and
interdisciplinary book that draws on many fields of study
for concepts, strategies of protection and research. The
book explains the real-world challenges facing security
professionals and offers options for planning solutions.
Linking physical security with IT security, the book
covers internal and external threats to people and assets
and private and public sector responses and issues. As
in previous editions, the book maintains an interactive
style that includes examples, illustrations, sidebar
questions, boxed topics, international perspectives and
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web exercises. In addition, course instructors can
download ancillaries, including an instructor’s manual
with outlines of chapters, discussion topics/special
projects, essay questions, and a test bank and
PowerPoint presentation for each chapter. Covers topics
including Enterprise Security Risk Management,
resilience, the insider threat, active assailants, terrorism,
spies, the Internet of things, the convergence of physical
security with IT security, marijuana legalization, and
climate change. Emphasizes critical thinking as a tool for
security and loss prevention professionals who must
think smarter as they confront a world filled with many
threats such as violence, cyber vulnerabilities, and
security itself as a soft target. Utilizes end-of-chapter
problems that relate content to real security situations
and issues. Serves both students and professionals
interested in security and loss prevention for a wide
variety of operations—industrial, critical infrastructure
sectors, retail, healthcare, schools, non-profits,
homeland security agencies, criminal justice agencies,
and more.
Integrating business law with ethics and effective
management, Bagley's MANAGERS AND THE LEGAL
ENVIRONMENT: STRATEGIES FOR THE 21ST CENTURY,
8E equips future managers with the legal knowledge and risk
management techniques essential for success in global
business. Renowned for its cutting-edge coverage and
strategic approach, this book offers one of the most
comprehensive yet easy-to-understand presentations of
today's global legal environment of business. Proven learning
features such as Inside Story and Perspective boxes illustrate
how the law impacts daily management decisions and
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business strategies, and A Manager's Dilemma feature
challenges readers to consider such issues as whether to
outsource labor to a country known for poor working
conditions and the ethics of structuring a business to avoid
domestic taxes. Fulfilling AACSB requirements, the eighth
edition addresses the legal, political, regulatory, and ethical
dimensions of business. Reflecting the latest developments
and decisions, the text's up-to-date coverage includes the
regulation of commercial speech, the disclosure of corporate
political spending, the application of the Fourth Amendment
to cell phone location data, the patentability of human genes,
employees' use of social media, regulatory responses to
climate change, the fiduciary duties of managers of limited
liability companies, the FCC's proposed rules on net
neutrality, the constitutionality of Obamacare, the use of race
in college admissions, the Defense of Marriage Act, NSA
surveillance programs, the right of college football players to
unionize, and more. Important Notice: Media content
referenced within the product description or the product text
may not be available in the ebook version.
This two-volume reference work addresses the dynamic lives
of undocumented immigrants in the United States and
establishes these individuals' experiences as a key part of our
nation's demographic and sociological evolution. • Offers a
comprehensive, contemporary portrait of undocumented
immigrants living in the United States • Provides timely
insights about struggles for inclusion and the many diverse
and valuable contributions to the fabric of American society •
Presents evidence-based information that can help promote
rational assessment of the issues arising from irregular
immigration in the United States • Illuminates issues of
undocumented immigrant assimilation and adaptation,
especially as they affect subsequent generations in their
quest for the American Dream • Shows immigration and
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border enforcement issues that challenge the lives of those
present in the United States without authorization • Offers a
way to compare regions and different contexts within a
geographically vast and culturally diverse United States •
Supplies a reference set ideal for upper high school and
undergraduate students as well as the general public
Wilk and his colleagues draw upon their own international
field experience to examine how food systems are changing
around the globe. The authors offer a cultural perspective that
is missing in other economic and developmental studies, and
provide rich ethnographic data on markets, industrial
production, and food economies. This new book will appeal to
professionals in economic and environmental anthropology:
economic development, agricultural economics, consumer
behavior, nutritional sciences, environmental sustainability,
and globalization studies.
Master the human relation skills you need to become
successful managers in today's workplace with one of the
most widely used human relations texts available.
EFFECTIVE HUMAN RELATIONS: INTERPERSONAL AND
ORGANIZATIONAL APPLICATIONS, 12E uses an
organizational perspective to help you understand the
disparate factors that influence employee behavior. As one of
the most practical and applied texts available, EFFECTIVE
HUMAN RELATIONS incorporates hundreds of examples of
real human relations issues and practices in successful
companies. The text establishes seven major themes of
effective human relations communication, self-awareness,
self-acceptance, motivation, trust, self-disclosure, and conflict
resolution as the foundation for study. Self-assessments and
self-development opportunities throughout the book teach
you to assume responsibility for improving your personal skills
and competencies. This comprehensive edition addresses
topics of emerging importance with expanded coverage of
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generational differences. The text also explores goal setting,
the root causes of negative attitudes, the use of branding in
the job market, technostress, and emotional intelligence. With
EFFECTIVE HUMAN RELATIONS, gain the insights,
knowledge and relationship skills you need to deal
successfully with the wide range of people-related challenges
in business today. Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Whether your students are HRM majors or general business
majors, Human Resource Management: Functions,
Applications, and Skill Development, Third Edition, will help
them develop the skills they need to recruit, select, train, and
development talent. Bestselling authors Robert N. Lussier
and John R. Hendon explore the important strategic function
HR plays in today's organizations. A wide variety of
applications, self-assessments, and experiential exercises
keep students engaged and help them see the relevancy of
HR as they learn skills they can use in their personal and
professional lives. New to this Edition Includes all the latest
SHRM 2016 Curriculum Guidebook listings that cover every
SHRM guide item, including both the SHRM Certified
Professional (SHRM-CP) and the Human Resource
Certification Institute Professional in Human Resources
(PHR) certification exam—a total of more than 210 individual
content requirements from the SHRM curriculum guide. New
and updated cases on businesses such as LinkedIn and
Amazon bring HR topics to life, apply the text concepts,
develop critical thinking skills, and demonstrate how human
resources is used to achieve strategic objectives. New Skill
Builder exercises allow students to experience HR as they
practice making decisions, working in teams, and participating
in role-plays. New coverage of current trends in every chapter
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and updated coverage of changes in the federal laws and
regulations are explained in the new edition. New HRM in
Action videos illustrate fundamental HR functions using a
variety of relatable scenarios with assessment questions that
challenge students to test their HR knowledge.
This text is an unbound, three hole punched version. The
12th Edition of Fundamentals of Human Resource
Management, Binder Ready Version, 12th Edition helps
students understand and remember concepts through a
straightforward and conversational writing style and a wealth
of examples to clarify ideas and build interest. The authors
provide a strong foundation of essential elements of Human
Resource Management as well as a clear understanding of
how Human Resource Management links with business
strategy. Through practical applications, the authors illustrate
the importance of employees on every level of the
organization, helping students understand HRM elements
such as recruitment, training, motivation, retention, safety, the
legal environment, and how they support successful business
strategies.
A Practical Guide to SEC Proxy and Compensation Rules,
Fifth Edition is designed to meet the special needs of
corporate officers and other professionals who must
understand and master the latest changes in compensation
disclosure and related party disclosure rules, including
requirements and initial SEC implementing rules under the
Dodd-Frank Wall Street Reform and Consumer Protection
Act. Current, comprehensive and reliable, the Guide prepares
you to handle both common issues and unexpected
situations. Contributions from the country's leading
compensation and proxy experts analyze: Executive
compensation tables Compensation disclosure and analysis
Other proxy disclosure requirements E-proxy rules Executive
compensation under IRC Section 162(m) And much more!
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Organized for quick, easy access to all the issues and areas
youand’re likely to encounter in your daily work, A Practical
Guide to SEC Proxy and Compensation Rules Dissects each
compensation table individuallyand—the summary
compensation table, the option and SAR tables, the long-term
incentive plan tableand—and alerts you to the perils and
pitfalls of each one Walks you through preparation of the
Compensation Disclosure and Analysis Explains the latest
interpretations under the SEC's shareholder proposal rule
and institutional investor initiatives and what they mean for
the coming proxy season Helps you tackle planning concerns
that have arisen in the executive compensation context,
including strategies for handling shareholder proposals
regarding executive compensation and obtaining shareholder
approval of stock option plans The Fifth Edition reflects the
latest SEC and IRS regulations, guidance, interpretations and
disclosure practices. It adds a new chapter focused on
developments and practices relating to required public
company and“say-on-payand” advisory votes pursuant to the
Dodd-Frank Act. Another new chapter addresses director
qualifications and Board leadership, diversity, and risk
oversight disclosures. This one-volume guide will help you
prepare required disclosures as well as make long-range
plans that comply fully with regulations and positions taken by
the SEC more quickly and completely than ever before. In
addition, weand’ve updated the Appendices to bring you the
latest rules and relevant primary source material.

Career Development: A Human Resource
Development Perspective offers a strategic
framework that demonstrates the role of career
development within the human resource function. It
goes beyond conventional interventions and includes
key topics such as diversity,
work–life balance, and
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ethics. Historically, the career development literature
has been viewed either from the perspective of the
individual (how to build a career) or from an
economic perspective (how an organization benefits
from developing employees). In this book, McDonald
and Hite bring together the strengths of both
traditions, offering an integrated framework for
career development. The theoretical foundation
expands on the counseling literature by incorporating
the literature from human resource development and
related fields. The application section reflects on the
wide range of ages and working options that
characterize the current and future workplace. The
final section of the book addresses career
development issues such as managing a diverse,
global workforce; ethics; and work–life balance. This
book will help prepare human resource development
students, scholars, and practitioners to develop and
maintain successful career development programs,
and to foster more innovative research that
advances the discourse.
This new introductory textbook provides students
with the tools they need to understand the way
digital technologies have transformed the global
media business of the 21st century. Focusing on
three main approaches – media economics, critical
political economy, and production studies – the
authors provide an empirically rich analysis of
ownership, organizational structures and culture,
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business strategies, markets, networks of strategic
alliances, and state policies as they relate to global
media. Examples throughout involve both traditional
and digital media and are taken from different
regions and countries to illustrate how the media
business is influenced by interconnected historical,
political, economic, and social factors. In addition to
introducing today’s convergent world of global
media, the book gives readers a greater
understanding of their own potential roles within the
global media industries.
The future of work is already here, and what this
future looks like must be a pressing concern for the
current generation of leaders in both the private and
public sectors. In the next ten to fifteen years, rapid
change in a post-pandemic world and emerging
technology will revolutionize nearly every job,
eliminate some, and create new forms of work that
we have yet to imagine. How can we survive and
thrive in the face of such drastic change? Deanna
Mulligan offers a practical, broad-minded look at the
effects of workplace evolution and automation and
why the private sector needs to lead the charge in
shaping a values-based response. With a focus on
the power of education, Mulligan proposes that the
solutions to workforce upheaval lie in reskilling and
retraining for individuals and companies adapting to
rapid change. By creating lifelong learning
opportunities that break down boundaries between
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the classroom and the workplace, businesses can
foster personal and career well-being and growth for
their employees. Drawing on her own experiences,
historical examples, and reports from the frontiers
where these issues are unfolding, Mulligan details
how business leaders can prepare for and respond
to technological disruption. Providing a framework
for concrete and meaningful action, Hire Purpose is
an essential read about the transformations that will
shape the next decade and beyond.
San Diego Magazine gives readers the insider
information they need to experience San Diego-from
the best places to dine and travel to the politics and
people that shape the region. This is the magazine
for San Diegans with a need to know.
Prepares students for a future career in hospitality
management by outlining the key skills needed to
become a successful manager in the service
industry, with a particular emphasis on ensuring
managers provide guests with a high-quality
customer experience. The book breaks hospitality
management down into core principles, with each
chapter focusing on a specific factor, including
strategy, staffing and systems. All of which are
supported by practical advice, examples, and Wow!
Boxes, which provide evidence of best practice in
service-sector organizations, including Walt Disney,
Southwest Airlines, and The Four Seasons. The new
edition reflects the latest changes in the service
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industry and newer developments related to
sustainability and technology. There is also an
outline of the framework needed to motivate
employees to provide exceptional service, and how
to create a culture that consistently delivers a top
quality customer experience. The book is supported
by online resources for instructors and students,
including: Test Bank, PowerPoint slides, an
Instructor’s Manual, Multimedia, Exercises and
Assignments, Sample Syllabi, Flashcards, and
Quizzes. Ideal reading for undergraduate students
on Hospitality Management and Hotel Management
courses.
Validating Preventive Food Safety and Quality
Controls: An Organizational Approach to System
Design and Implementation is a how-to-guide for
food industry personnel providing essential
preventative control system guidance to help design
and implement scientifically verifiable food safety
controls in food processes. This reference includes
proven tools and techniques to move positively
towards the validating preventive control challenges
that the food industry is facing, and helps implement
compliance strategies to adhere to the food safety
and modernization act requirements. Covers a
systematic strategy for validating preventive controls
Presents ways to learn how to improve control over
suppliers and includes strategies to evaluate food
risk and supplier performance Prepares your
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business to comply with changing food safety and
quality planning, standards, and audits Includes
Chipotle case study which challenges students to
plan a valid preventive system
Why pay for college education and rack up a huge
debt? There are dozens of ways to get your college
education for free and College the No-Debt Way
holds the key. Dr. Bob Adebayo has done the
research for you. He has approached hundreds of
college graduates who are proud to have started
their working lives free of education debt and he has
collated their strategies. Bob has also tapped into
the wisdom of counselors, educationalists, and
parents of debt-free college graduates. College the
No-Debt Way reveals that two things are necessary:
knowledge and attitude. This valuable book puts all
the knowledge of grants, credits, and smart
strategies at your fingertips and, at the same time,
analyzes the specific attitudes and mind-sets of
successful graduates who have beaten the odds and
avoided huge debt. You will quickly see that the
smart players start the process very early. If you are
determined to get a college education, it is never too
early to set yourself up for a debt-free start in life. If
you are already in debt, this nifty book explains how
you can completely get off the hook. “I wish a tome
such as this had been available to me before my four
kids went through college. What a valuable boon it
would have been” (Anonymous manuscript
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reviewer). Grab your copy of College the No-Debt
Way now and learn how you can complete your
education without debt and develop the essential
attitudes that you need to achieve this.
Filled with illuminating examples, stories from the field,
and dozens of forms for drafting franchising agreements
and licensing programs, the fourth edition of Franchising
Licensing covers all the strategic, legal, financial, and
operational aspects of these complex but highly
profitable business strategies. Incorporating up-to-theminute information on regulations, best practices, Web
2.0 strategies, branding techniques and global trademark
laws, the new FDD disclosure format, and the latest
franchising trends, this indispensable reference reveals
how to: Raise capital, structure agreements, and protect
intellectual property * Create market-responsive sales,
marketing, and globalization strategies * Establish quality
control and compliance measures * Assess opportunities
for mergers and acquisitions, joint ventures, and other
alternatives to franchising * And much more
Comprehensive and applicable to domestic and
international franchising initiatives alike, this essential
guide remains the industry standard.
The story of the growing resistance of Mexican
communities to the poverty that forces people to migrate
to the United States People across Mexico are being
forced into migration, and while 11 percent of that
country’s population lives north of the US border, the
decision to migrate is rarely voluntary. Free trade
agreements and economic policies that exacerbate and
reinforce extreme wealth disparities make it impossible
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for Mexicans to make a living at home. And yet when
they migrate to the United States, they must grapple with
criminalization, low wages, and exploitation. In The Right
to Stay Home, journalist David Bacon tells the story of
the growing resistance of Mexican communities. Bacon
shows how immigrant communities are fighting
back—envisioning a world in which migration isn’t forced
by poverty or environmental destruction and people are
guaranteed the “right to stay home.” This richly detailed
and comprehensive portrait of immigration reveals how
the interconnected web of labor, migration, and the
global economy unites farmers, migrant workers, and
union organizers across borders. In addition to incisive
reporting, eleven narratives are included, giving readers
the chance to hear the voices of activists themselves as
they reflect on their experiences, analyze the
complexities of their realities, and affirm their vision for a
better world.
Beholden to accepted assumptions about people and
organizations, too many enterprises waste human
potential. Robert Quinn shows how to defy convention
and create organizations where people feel fully
engaged and continually rewarded, where both
individually and collectively they flourish and exceed
expectations. The problem is that leaders are following a
negative and constraining “mental map” that insists
organizations must be rigid, top-down hierarchies and
that the people in them are driven mainly by self-interest
and fear. But leaders can adopt a different mental map,
one where organizations are networks of fluid, evolving
relationships and where people are motivated by a
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desire to grow, learn, and serve a larger goal. Using
dozens of memorable stories, Quinn describes specific
actions leaders can take to facilitate the emergence of
this organizational culture—helping people gain a sense
of purpose, engage in authentic conversations, see new
possibilities, and sacrifice for the common good. The
book includes the Positive Organization Generator, a tool
that provides 100 real-life practices from positive
organizations and helps you reinvent them to fit your
specific needs. With the POG you can identify and
implement the practices that will have the greatest
impact on your organization. At its heart, the book helps
leaders to see new possibilities that lie within the
acknowledged realities of organizational life. It provides
five keys for learning to be "bilingual"--speaking the
conventional language of business as well as the
language of the positive organization. When leaders can
do this, they are able to make real and lasting change.
ForkedA New Standard for American DiningOxford
University Press
A brand new collection of authoritative guides to
marketing innovation 4 authoritative books deliver stateof-the-art guidance for more innovative, more effective,
more measurably successful marketing! This 4-book
collection will help you bring world-class innovation to
marketing and everything that touches it! Start with
Making Innovation Work: a formal process that can help
you drive top and bottom line growth from innovation
throughout marketing and beyond. Packed with new
examples, it will help you define the right strategy for
effective marketing innovation… structure organizations
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and incentivize teams to innovate… implement
management systems to assess your progress…
effectively use metrics from idea creation through
commercialization. Next, in Real-Time Marketing for
Business Growth, top business consultant Monique
Reece offers a proven, start-to-finish blueprint for igniting
profitable, sustainable growth. Reece’s “PRAISE”
process builds growth through six interrelated steps:
Purpose, Research, Analyze, Implement, Strategize, and
Evaluate/Execute. She demonstrates how to use fast,
agile real-time planning techniques that are tightly
integrated with execution… how to clarify your company’s
purpose, customer value, and best opportunities… fix
sales and marketing problems that have persisted for
decades… accurately measure marketing’s real value…
combine proven traditional marketing techniques with
new social media practices… systematically and
continually improve customer experience and lifetime
value. Then, in Marketing in the Moment, leading Web
marketing consultant Michael Tasner shows exactly how
to drive maximum value from advanced Web, online,
mobile, and social marketing. Discover which new
technologies deliver the best results (and which rarely
do)... how to use virtual collaboration to executive
marketing projects faster and at lower cost... how to build
realistic, practical action plans for the next three months,
six months, and twelve months. Finally, in Six Rules for
Brand Revitalization, Larry Light and Joan Kiddon teach
invaluable lessons from one of the most successful
brand revitalization projects in business history: the
reinvigoration of McDonald’s®. Larry Light, the Global
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CMO who spearheaded McDonald’s breakthrough
marketing initiatives, presents a systematic blueprint for
resurrecting any brand, and driving it to unprecedented
levels of success. Light and Joan Kiddon illuminate their
blueprint with specific examples, offering detailed “dos”
and “don’ts” for everything from segmentation to R&D,
leadership to execution. If you’re in marketing (or
anywhere near it) this collection’s techniques can
powerfully and measurably improve your performance,
starting today! From world-renowned marketing experts
Tony Davila, Marc Epstein, Robert Shelton, Monique
Reece, Michael Tasner, Larry Light, and Joan Kiddon
Organizations find that a performance gap exists
between sustainability vision and benefits realization.
Effecting transformational change requires incorporating
sustainability into organization's culture including
policies, processes, and people. Although they are often
overlooked, project management professionals and HR
professionals are valuable
Now in its second edition, Communication Law: Practical
Applications in the Digital Age is an engaging and
accessible text that brings a fresh approach to the
fundamentals of mass media law. Designed for students
of communication that are new to law, this volume
presents its readers with key principles and emphasizes
the impact of timely, landmark cases on today’s media
world, providing an applied learning experience. This
new edition offers a brand new chapter on digital media
law, a wealth of new case studies, and expanded
discussions of current political, social, and cultural
issues.
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HR professionals need to get to grips with artificial
intelligence and the way it's changing the world of work. From
using natural language processing to ensure job adverts are
free from bias and gendered language to implementing
chatbots to enhance the employee experience, AI has
created a variety of opportunities for the HR function. Artificial
Intelligence for HR empowers HR professionals to leverage
this potential and use AI to improve efficiency and develop a
talented and productive workforce. Outlining the current
technology landscape as well as the latest AI developments,
this book ensures that HR professionals fully understand what
AI is and what it means for HR in practice. Covering
everything from recruitment and retention to employee
engagement and learning and development, Artificial
Intelligence for HR outlines the value AI can add to HR. It
also features discussions on the challenges that can arise
from AI and how to deal with them, including data privacy,
algorithmic bias and how to develop the skills of a workforce
with the rise of automation, robotics and machine learning in
order to make it more human, not less. Packed with practical
advice, research and case studies from global organizations
including Uber, IBM and Unilever, this book will equip HR
professionals with the knowledge they need to leverage AI to
recruit and develop a successful workforce and help their
businesses thrive in the future.
An "examination of what we don't talk about when we talk
about restaurants: Is the line cook working through a case of
stomach flu because he doesn't get paid sick days? Is the
busser not being promoted because he speaks with an
accent? Is the server tolerating sexual harassment because
tips are her only income? ... [This book] offers an insider's
view of the highest--and lowest--scoring restaurants for
worker pay and benefits in each sector of the restaurant
industry, and with it, a new way of thinking about how and
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where we eat"--Amazon.com.
Explains how today's workers are a company's greatest asset
and should be treated as such and discusses the flaws in the
trend that sent service, manufacturing and retail sector jobs
overseas in an effort to stay competitive through reduced
wages and benefits. 25,000 first printing.
Mandated Benefits 2020 Compliance Guide is a
comprehensive and practical reference manual that covers
key federal regulatory issues which must be addressed by
human resources managers, benefits specialists, and
company executives in all industries. This comprehensive and
practical guide clearly and concisely describes the essential
requirements and administrative processes necessary to
comply with employment and benefits-related regulations.
Mandated Benefits 2020 Compliance Guide includes in-depth
coverage of these and other major federal regulations and
developments: HIPAA: Health Insurance Portability and
Accountability Act Wellness Programs: ADA and GINA
regulations Mental Health Parity Act, as amended by the 21st
Century Cures Act Reporting Requirements with the Equal
Employment Opportunity Commission AAPs: final rules Pay
Transparency Act Mandated Benefits 2020 Compliance
Guide helps take the guesswork out of managing employee
benefits and human resources by clearly and concisely
describing the essential requirements and administrative
processes necessary to comply with each regulation. It offers
suggestions for protecting employers against the most
common litigation threats and recommendations for handling
various types of employee problems. Throughout the Guide
are numerous exhibits, useful checklists and forms, and do's
and don'ts. A list of HR audit questions at the beginning of
each chapter serves as an aid in evaluating your company's
level of regulatory compliance. In addition, Mandated Benefits
2020 Compliance Guide provides the latest information on:
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Family and Medical Leave Substance Abuse in the
Workplace Workplace Health and Safety Recordkeeping and
Documentation Integrating ADA, FMLA, Workers'
Compensation, and Related Requirements Significant
Developments at the EEOC Affirmative Action Plans
Retirement Savings Plans and Pensions Pay Practices and
Administration Health, Life, and Disability Insurance
Managing the Welfare Benefits Package Human Resources
Risk Management And much more! Previous Edition:
Mandated Benefits 2019 Compliance Guide, ISBN
9781543800449
Project Report from the year 2011 in the subject Business
economics - Company formation, Business Plans, grade: B,
Santa Clara University, language: English, abstract: Chipotle
Mexican Grill, hereafter referred to as Chipotle, is a fastcasual restaurant that specializes in a limited menu mainly
consisting of burritos, tacos and burrito bowls. Chipotle is
known for its ability to offer products made from sustainable,
organic ingredients, while remaining price competitive with
other fast food chains. Chipotle refers to this differentiation as
"food with integrity" and it is the driving force that has
propelled the company to where it is today. Since its
foundation in 1993, Chipotle has been tremendously
successful, growing into a corporation that is now worth
roughly $8.5 billion (56). Chipotle's growth is a direct result of
the quality of its products, the consistency of its service and
the perceived differentiated value it has established in the
minds of consumers. Chipotle stands apart from others in a
highly concentrated industry because it does business
differently in terms of its food, restaurants and advertising.
While most fast food chains rely on advertisements that
promote menu gimmicks, such as limited-time price
reductions, new items, value menu offerings and more,
Chipotle focuses on showcasing its quality ingredients. It also
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generates excitement for its food through a number
promotional events and word of mouth. Strategic Move Even
though the restaurant and bar industry is saturated, there are
not many competitors that offer organic ingredients within the
industry. To take advantage of the recent surge of consumers
who demand healthier, organic food, Chipotle has decided to
enter into the fast-casual Asian restaurant market with a new
chain named ShopHouse Southeast Asian Kitchen, hereafter
referred to as ShopHouse. Staying true to its position as a
focused differentiator, Chipotle will operate ShopHouse under
the same philosophy that has made it so s
3 breakthrough guides to building, revitalizing, and sustaining
great brands — and profiting from them! In three indispensable
books, you’ll discover powerful new ways to build, rebuild,
and sustain any brand — and leverage branding to
supercharge profits and growth. In Six Rules for Brand
Revitalization, Larry Light and Joan Kiddon teach the
invaluable lessons of one of history’s most successful brand
revitalizations: the reinvigoration of McDonald’s®. Drawing
on that experience, the authors introduce a systematic
blueprint for resurrecting any brand, and driving it to
unprecedented success. Learn how to refocus your entire
organization around common goals and a common brand
promise...restore brand relevance based on profound
knowledge of your customers... leverage innovation to
reinvent your total brand experience… create a “plan to win,”
and execute on it. The Truth About Creating Brands People
Love reveals 51 bite-size, easy-to-use techniques for building
great brands, and keeping them great. Learn powerful truths
about positioning brands and developing brand meaning;
using brands to drive corporate profits; managing advertising,
pricing, and segmentation, and much more. Finally, What’s
Your Story?: Storytelling to Move Markets, Audiences, People
and Brands shows how to leverage the universal human
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activity of storytelling: your most powerful, most underutilized
tool for competitive advantage. Legendary business thinkers
Ryan Mathews and Watts Wacker help you take control of the
stories your business tells, make them believable and
unforgettable, make them move your customers to act! From
world-renowned leaders and experts, including Larry Light,
Joan Kiddon, Brian D. Till, Donna D. Heckler, Ryan Mathews,
and Watts Wacker
Fundamentals of Human Resource Management: People,
Data, and Analytics provides a current, succinct, and
interesting introduction to the world of HRM with a special
emphasis on how data can help managers make better
decisions about the people in their organizations. Authors
Talya Bauer, Berrin Erdogan, David Caughlin, and Donald
Truxillo use cutting-edge case studies and contemporary
examples to illustrate key concepts and trends. A variety of
exercises give students hands-on opportunities to practice
their problem-solving, ethical decision-making, and data
literacy skills. Non-HR majors and HR majors alike will learn
best practices for managing talent in today’s ever-evolving
workplace. A Complete Teaching & Learning Package SAGE
Premium Video Included in the interactive eBook! SAGE
Premium Video tools and resources boost comprehension
and bolster analysis. Videos featured include Inside HR
interviews where students can hear how real companies are
using HR to gain competitive advantage, as well as SHRM
and TEDTalk videos. Watch a sample on Measuring
Training’s Effectiveness. Interactive eBook Includes access
to SAGE Premium Video, SAGE Business Case Collection,
multimedia tools, and much more! Save when you bundle the
interactive eBook with the Loose-leaf version. Order using
bundle ISBN: 978-1-0718-1340-9. SAGE coursepacks FREE!
Easily import our quality instructor and student resource
content into your school’s learning management system
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(LMS) and save time. Learn more. SAGE edge FREE online
resources for students that make learning easier. See how
your students benefit.
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