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1 Introduction To Operations Management
A beginner's guide to help you design, deploy and administer your System
Center Operations Manager 2016 and 2012 R2 environments About This Book
Discover how to monitor complex IT environments with System Center
Operations Manager using tips, tricks and best practice recommendations from
industry experts. Learn how to create eye-catching dashboards and reports to
help deliver a tangible return on investment back to your organization. Optimize,
troubleshoot and perform disaster recovery in Operations Manager using step by
step examples based on real-world scenarios. Who This Book Is For The target
audience for this book is the IT Pro or System Administrator who wants to deploy
and use System Center Operations Manager but has no previous knowledge of
the product. As a 'Getting Started' book, our primary objective is to equip you with
the knowledge you need to feel comfortable when working with common
monitoring scenarios in OpsMgr. With this in mind, deep-diving into less-common
OpsMgr features such as Audit Collection Services (ACS), Agentless Exception
Monitoring (AEM) and Application Performance Monitoring (APM) has been
intentionally omitted. What You Will Learn Install a new System Center 2016
Operations Manager Management Group Design and provision custom views to
relevant support teams. Understand how to deploy agents Work with
management packs Monitor network devices Model your IT services with
distributed applications Create dashboards and custom visualizations Tune,
optimize, maintain and troubleshoot System Center Operations Manager In Detail
Most modern IT environments comprise a heterogeneous mixture of servers,
network devices, virtual hypervisors, storage solutions, cross-platform operating
systems and applications. All this complexity brings a requirement to deliver a
centralized monitoring and reporting solution that can help IT administrators
quickly identify where the problems are and how best to resolve them. Using
System Center Operations Manager (OpsMgr), administrators get a full
monitoring overview of the IT services they have responsibility for across the
organization - along with some useful management capabilities to help them
remediate any issues they've been alerted to. This book begins with an
introduction to OpsMgr and its core concepts and then walks you through
designing and deploying the various roles. After a chapter on exploring the
consoles, you will learn how to deploy agents, work with management packs,
configure network monitoring and model your IT services using distributed
applications. There's a chapter dedicated to alert tuning and another that
demonstrates how to visualize your IT using dashboards. The final chapters in
the book discuss how to create alert subscriptions, manage reports, backup and
recover OpsMgr, perform maintenance and troubleshoot common problems.
Style and approach A beginner's guide that focuses on providing the practical
skills required to effectively deploy and administer OpsMgr with walkthrough
examples and tips on all the key concepts.
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The concept of Operations Management is universally applicable to all functions
including Production, Materials, Human Resources, Marketing, Logistics and
Supply Chain Management. Operations Management is an effective and efficient
way of carrying out a business process (manufactur-ing or service sector) aimed
at maximization of Customer Satisfaction and Return On Investment. The
concept of productivity implies effectiveness and efficiency in individual and
organizational performance, reflected in the creation of surplus through
productive operations. This book provides readers with an easy-to-understand
treatment of all aspects of Operations Management and explains the expanded
coverage of the role of Operations Management in the organization.
Manufacturing and service operations are given equal treatment. While focusing
on the basic principles and core operations in a straightforward and well
structured style, the book provides students with an understanding of managing
operations, effectively and efficiently, in the following areas: Total Quality
Management Statistical Process Control Total Productive Management Service
Quality Management Supply Chain Management Inventory Management Written
for MBA students as well as for B.Tech. students in
Mechanical/Production/Industrial engineering, this book covers the curriculum of
different universities for a course in Operations Management.
This remarkable volume highlights the importance of Production and Operations
Management (POM) as a field of study and research contributing to substantial
business and social growth. The editors emphasize how POM works with a range
of systems—agriculture, disaster management, e-commerce, healthcare,
hospitality, military systems, not-for-profit, retail, sports, sustainability,
telecommunications, and transport—and how it contributes to the growth of each.
Martin K. Starr and Sushil K. Gupta gather an international team of experts to
provide researchers and students with a panoramic vision of the field. Divided
into eight parts, the book presents the history of POM, and establishes the
foundation upon which POM has been built while also revisiting and revitalizing
topics that have long been essential. It examines the significance of processes
and projects to the fundamental growth of the POM field. Critical emerging
themes and new research are examined with open minds and this is followed by
opportunities to interface with other business functions. Finally, the next era is
discussed in ways that combine practical skill with philosophy in its analysis of
POM, including traditional and nontraditional applications, before concluding with
the editors’ thoughts on the future of the discipline. Students of POM will find this
a comprehensive, definitive resource on the state of the discipline and its future
directions.
Strategic Operations Management, 4th Edition, shows how vital it is to have
world-class operations management in any organisation. In the past, where
organisations tended to be more hierarchical than today, the words, "strategy"
and "operations" were almost mutually exclusive. In today's highly competitive
environment, though, strategic operations capabilities must be in place for
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organisations to provide goods and services that meet and exceed customer
requirements. Key issues such as cost, speed, quality, flexibility and constant
innovation are all part of strategic operations. However, achieving such
capabilities does not come by chance - instead a range of factors need to be put
in place. This new edition pays equal attention to manufacturing and service
sectors. It includes numerous references to, and discusses, major changes
taking place in the business world, including 3-D printing; virtual organisations;
Cloud – Big Data and the Internet of Things; Servitization, global markets,
ongoing innovation and managing within complex supply networks. Cases are
included from a range of settings across the globe. Students taking MBA, MSc
and MBM classes on operations management, advanced operations
management, and strategic operations management will find this textbook fulfills
all their requirements whilst advanced undergraduate classes in these areas will
also find the book an essential read.
Designing and controlling the process of production and redesigning business
operations in the production of goods or services is what Operations
Management is all about. This book is a concise volume on all those bare
essentials of Operations Management. Authored with a practical approach, the
book focuses on applications involved in Operations Management which are
used to streamline the systems and functions of any organization. The chapters
are well-supported with Cases, Solved Examples, and Numerical Problems. The
book is also incorporated with Appendices on the Standard and Normal
Distribution Table, the Poisson Distribution Table, and Linear Programming to
make the calculations on statistics and mathematics easy. Designed as a text for
the undergraduate students of Engineering (Mechanical) and postgraduate
students of Management, the book is equally useful as a handy reference for
Engineers, Operations Managers and Management Professionals.
See - Understand - Discuss - PracticeOperations Management makes it easy to:identify the relevance of operations in the real-world;- understand the theory
underlying the subject;- discuss and think critically about operations;- consolidate
learning through practice.Aware that students taking their first module in
Operations Management often have little first-hand experience of a working
environment, the authors introduce all the core topics to students in a lively and
engaging manner, making OM relevant and meaningful. Over 80 cases spanning
local businessesto global companies showcase real-life operations and challenge
students to think about the issues they may encounter in their future career.
Cases include:, Microsoft, HP, Dominos, ING Bank, EasyJet, Ticketmaster,
Apple, Boeing, IKEA, NHS, Marriott, BP, and Sytner.Research insights point
students in the direction of seminal and recent research in the field to further their
reading, while learning outcomes and chapter summaries help to consolidate
understanding and structure revision. The text is also augmented by extensive
online resources such as animateddiagrams, practice activities, video interviews,
and quizzes. Relevant materials are signposted from each chapter, providing a
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truly holistic approach to the subject.Additional online resources include:For
students:Animated diagrams from the book, with audio narration to help explain
the concepts being depicted.Curated library of links to footage of 'Operations in
Action'.Web-based activities.Multiple choice questions.Links to seminal
paper.Flashcard glossary.For lecturers:Bespoke video case material consisting of
interviews and processes tied to each chapter. Packaged as 5 minute clips, these
can either be shown in relation to a chapter topic, or as a whole film to
demonstrate how one company utilises many aspects of OM.Customizable
PowerPoint slides.Tutor guide.Tutorial activities.Answers to discussion
questions.Test bank.
Operations management deals with the design and management of products,
processes, services and supply chains. Operations management is the
management of resources to create goods and services that can be sold to make
a profit. These resources include employees, facilities, inventory and time. It is
important because it allows a company to make profits if used properly.
Operations management is important to an organization’s managers for at least
two reasons. First, it can improve productivity, which improves an organization’s
financial health. Second, it can help organizations meet customers’ competitive
priorities. An operations manager plays a vital role in ensuring that the day-to-day
operations of a business run smoothly. They are responsible for ensuring that
effective methods are put into place so that the company of employment runs to
its maximum productivity. Due to the broad scope of operations management, it
is important to note that operations managers are not specialists but generalists
who can overview the whole situation and take decisions accordingly.
This text offers an introduction to operations management. Numerical models are
used to illustrate decision processes, though the emphasis is rigorous, not
quantitative, and there is material on supply chain management and ecommerce.
This text is an introduction to Operations Management. Three themes are woven
throughout the book: optimization or trying to do the best we can, managing
tradeoffs between conflicting objectives, and dealing with uncertainty. After a
brief introduction, the text reviews the fundamentals of probability including
commonly used discrete and continuous distributions and functions of a random
variable. The next major section, beginning in Chapter 7, examines optimization.
The key fundamentals of optimization—inputs, decision variables, objective(s),
and constraints—are introduced. Optimization is applied to linear regression, basic
inventory modeling, and the newsvendor problem, which incorporates uncertain
demand. Linear programming is then introduced. We show that the newsvendor
problem can be cast as a network flow linear programming problem. Linear
programming is then applied to the problem of redistributing empty rental
vehicles (e.g., bicycles) at the end of a day and the problem of assigning
students to seminars. Several chapters deal with location models as examples of
both simple optimization problems and integer programming problems. The next
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major section focuses on queueing theory including single-and multi-server
queues. This section also introduces a numerical method for solving for key
performance metrics for a common class of queueing problems as well as
simulation modeling. Finally, the text ends with a discussion of decision theory
that again integrates notions of optimization, tradeoffs, and uncertainty analysis.
The text is designed for anyone with a modest mathematical background. As
such, it should be readily accessible to engineering students, economics,
statistics, and mathematics majors, as well as many business students.
Chapter 1: Introduction to Production and Operations Management Chapter 2:
Strategic Operations Management Chapter 3 : Production Processes,
Manufacturing and Service Operations Chapter 4 : Design of Production Systems
Chapter 5 : Manufacturing Technology Chapter 6 : Long-Range Capacity
Planning Chapter 7 : Facility Location Chapter 8 : Facility Layout Chapter 9 :
Design of Work Systems Chapter 10 : Production/Operations Planning and
Control Chapter 10 : Aggregate Planning and Master Production Scheduling
Chapter 11 : Resource Requirement Planning Chapter 13 : Shop Floor Planning
and Control Chapter 14 : Quality Management Chapter 15 : Maintenance
Management Chapter 16 : Introduction to Materials Management Chapter 17 :
Inventory Management Chapter 18 : JustlnTime Systems Chapter 19 : Logistics
and Supply Chain Management Index 557564.
An Introduction to Operations Management: The Joy of Operations covers the
core topics of operations management, including product and service design,
processes, capacity planning, forecasting, inventory, quality, supply chain
management, and project management. Das provides a clear, connected, and
current view of operations management and how it relates to a firm’s strategic
goals. Students will benefit from the real-world scenarios that foster an
understanding of operations management tasks. Without relying heavily on
statistics and mathematical derivations, the book offers applied models and a
simple, predictable chapter format to make it easy to navigate. Students of
introductory operations management courses will love this practical textbook. A
companion website features an instructor’s manual with test questions, as well
as additional exercises and examples for in-class use.
The second edition of this textbook comprehensively discusses global supplychain and operations management, combining value creation networks and
interacting processes. It focuses on the operational roles in the networks and
presents the quantitative and organizational methods needed to plan and control
the material, information and financial flows in the supply chain. Each chapter
starts with an introductory case study, and numerous examples from various
industries and services help to illustrate the key concepts. The book explains how
to design operations and supply networks and how to incorporate suppliers and
customers. It also examines matching supply and demand, which is a core
aspect of tactical planning, before turning to the allocation of resources for
fulfilling customer demands. This second edition features three new chapters:
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“Supply Chain Risk Management and Resilience”, “Digital Supply Chain, Smart
Operations, and Industry 4.0”, and “Pricing and Revenue-Oriented Capacity
Allocation”. These new chapters provide the structured knowledge on the
principles, models, and technologies for managing the supply-chain risks and
improving supply-chain and operations performance with the help of digital
technologies such as Industry 4.0, additive manufacturing, Internet-of-Things,
advanced optimization methods and predictive analytics. The existing chapters
have been updated and new case studies have been included. In addition, the
preface provides guidelines for instructors on how to use the material for different
courses in supply-chain and operations management and at different educational
levels, such as general undergraduate, specialized undergraduate, and graduate
courses. The companion website www.global-supply-chain-management.de has
also been updated accordingly. In addition, the book is now supported by emanuals for supply-chain and operations simulation and optimization in AnyLogic
and anyLogistix. Providing readers with a working knowledge of global supplychain and operations management, with a focus on bridging the gap between
theory and practice, this textbook can be used in core, special and advanced
classes. It is intended for broad range of students and professionals involved in
supply-chain and operations management.
"Covers the core concepts and theories of production and operations
management in the global as well as Indian context. Includes boxes, solved
numerical examples, real-world examples and case studies, practice problems,
and videos. Focuses on strategic decision making, design, planning, and
operational control"--Provided by publisher.
"Essentials of Operations Management" has been designed for those who want
an inexpensive text that will provide only the essential information related to
operations. Written by an author with many years of teaching experience at both
the undergraduate and MBA level, "Essentials of Operations Management" takes
a global approach and places emphasis on strategy and forecasting.
While many business schools are teaching Global Operations Strategy with selfmade teaching materials, there are no such textbooks. Combining practical
approaches with detailed theoretical underpinnings, this book provides theories,
tools, frameworks, and techniques for global operations strategy, and brings real
world perspectives to students and managers. Each chapter includes definition of
key terms, introduction of fundamental theories, several short case examples,
one long new case to explain the associated theories, and recommended further
reading.
This textbook presents a coherent and robust structure for integrated risk
management in the context of operations and finance. It explains how the
operations-finance interface jointly optimizes material and financial flows under
intricate risk exposures. The book covers financial flexibility, operational hedging,
enterprise risk management (ERM), supply chain risk management (SCRM),
integrated risk management (IRM), supply chain finance (SCF), and financial
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management of supply chain strategies. Both qualitative and quantitative
approaches – including conceptualization, theory building, analytical modeling,
and empirical research – are used to assess the value creation by integrating
operations and finance. “This book provides a comprehensive description of the
interactions between finance and operations and of how managers can best
make decisions in recognition of these effects.” John R. Birge, University of
Chicago“Supply chain finance is an emerging area where innovations can unlock
great values to complement the advances in information and physical flows of
supply chain.” Hau L. Lee, Stanford University“This book provides an excellent
overview of supply chain finance and its most recent advances.” Jan A. Van
Mieghem, Northwestern University“This book is indispensable for advanced
students as well as practitioners when looking for a pedagogical sound and
scientific rigorous approach to Supply Chain Finance.” Ralf W. Seifert,
IMD/EPFL“The book advances our knowledge on the interface between
operations and finance and provides managerial guidelines for effective risk
management in the supply chain.” Xiande Zhao, CEIBS
Students with diverse backgrounds will face a multitude of decisions in a variety
of engineering, scientific, industrial, and financial settings. They will need to know
how to identify problems that the methods of operations research (OR) can solve,
how to structure the problems into standard mathematical models, and finally
how to apply or develop computational tools to solve the problems. Perfect for
any one-semester course in OR, Operations Research: A Practical Introduction
answers all of these needs. In addition to providing a practical introduction and
guide to using OR techniques, it includes a timely examination of innovative
methods and practical issues related to the development and use of computer
implementations. It provides a sound introduction to the mathematical models
relevant to OR and illustrates the effective use of OR techniques with examples
drawn from industrial, computing, engineering, and business applications Many
students will take only one course in the techniques of Operations Research.
Operations Research: A Practical Introduction offers them the greatest benefit
from that course through a broad survey of the techniques and tools available for
quantitative decision making. It will also encourage other students to pursue
more advanced studies and provides you a concise, well-structured, vehicle for
delivering the best possible overview of the discipline.
With forty well structured and easy to follow topics to choose from, each
workbook has a wide range of case studies, questions and activities to meet both
an individual or organization's training needs. Whether studying for an ILM
qualification or looking to enhance the skills of your employees, Super Series
provides essential solutions, frameworks and techniques to support management
and leadership development.
An Introduction to Operations ManagementThe Joy of OperationsRoutledge
Davis, Fundamentals of Operations Management,fits the one semester course at
either the undergrad or MBA market. The 1st Canadian edition addresses the
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increasing trend toward briefer, less quantitative and more managerial on issues
that confront managers today and does so within a Canadian and global
perspective. Davis also serves customers in search of a brief conceptual
overview to support their own lecture notes, additional readings and/or case
material.
The third edition of this clearly structured case book has been expanded and
updated, and includes an introduction to the analysis of operations management
cases. Key areas of operations management are dealt with, including new areas
such as operations strategy, performance measurement and TPM.
Production Planning and Control draws on practitioner experiences on the shop
floor, covering everything a manufacturing or industrial engineer needs to know
on the topic. It provides basic knowledge on production functions that are
essential for the effective use of PP&C techniques and tools. It is written in an
approachable style, thus making it ideal for readers with limited knowledge of
production planning. Comprehensive coverage includes quality management,
lean management, factory planning, and how they relate to PP&C. End of
chapter questions help readers ensure they have grasped the most important
concepts. With its focus on actionable knowledge and broad coverage of
essential reference material, this is the ideal PP&C resource to accompany work,
research or study. Uses practical examples from the industry to clearly illustrate
the concepts presented Provides a basic overview of statistics to accompany the
introduction to forecasting Covers the relevance of PP&C to key emerging
themes in manufacturing technology, including the Industrial Internet of Things
and Industry 4
Research Paper (undergraduate) from the year 2018 in the subject Business
economics - Business Management, Corporate Governance, grade: A, BPP
University, language: English, abstract: To manage the resources correctly,
operational management is essential to the organization to develop services and
products successfully. Resources of an organization are including people,
technology, materials or information. To generate such products and services, it
is essential that the resources are consumed technically and wisely. Thus
carefully handling the elements is all about proper operational management that
is producing results such as services and products. To generate goods and
services, the operation management helps in combining all the activities going on
in the organization. The report below explains the procedure of evaluation of
supply chain management, operations strategy, and critical performance
principles. Using the operation management different kinds of competitive
strategy is analyzed. It is believed that operations management is used to
improve the organization’s strategies. In the end, few suggestions and
recommendations are given to help in enhancing the four operation strategies
consumed in the chosen companies.
A practical, step-by-step guide to total systems management Systems
Engineering Management, Fifth Edition is a practical guide to the tools and
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methodologies used in the field. Using a "total systems management" approach,
this book covers everything from initial establishment to system retirement,
including design and development, testing, production, operations, maintenance,
and support. This new edition has been fully updated to reflect the latest tools
and best practices, and includes rich discussion on computer-based modeling
and hardware and software systems integration. New case studies illustrate realworld application on both large- and small-scale systems in a variety of
industries, and the companion website provides access to bonus case studies
and helpful review checklists. The provided instructor's manual eases classroom
integration, and updated end-of-chapter questions help reinforce the material.
The challenges faced by system engineers are candidly addressed, with full
guidance toward the tools they use daily to reduce costs and increase efficiency.
System Engineering Management integrates industrial engineering, project
management, and leadership skills into a unique emerging field. This book unifies
these different skill sets into a single step-by-step approach that produces a wellrounded systems engineering management framework. Learn the total systems
lifecycle with real-world applications Explore cutting edge design methods and
technology Integrate software and hardware systems for total SEM Learn the
critical IT principles that lead to robust systems Successful systems engineering
managers must be capable of leading teams to produce systems that are robust,
high-quality, supportable, cost effective, and responsive. Skilled, knowledgeable
professionals are in demand across engineering fields, but also in industries as
diverse as healthcare and communications. Systems Engineering Management,
Fifth Edition provides practical, invaluable guidance for a nuanced field.
Super series are a set of workbooks to accompany the flexible learning
programme specifically designed and developed by the Institute of Leadership &
Management (ILM) to support their Level 3 Certificate in First Line Management.
The learning content is also closely aligned to the Level 3 S/NVQ in
Management. The series consists of 35 workbooks. Each book will map on to a
course unit (35 books/units).
Part of a series which aims to reflect the changing face of the economic climate
and business world. The books contain the latest information and thinking in their
areas and are specifically focused to the needs of AS, A level and first year
undergraduate students.
As the business environment continues to rapidly change, Dan Reid and Nada
Sanders have developed an integrated approach that makes the introductory OM
course accessible and engaging for all business majors. Beyond providing a solid
foundation, this course covers emerging topics like Artificial Intelligence,
Robotics, Data Analytics, and Sustainability and gives equal time to strategic and
tactical decisions in both service and manufacturing organizations.
The thoroughly revised and updated book, now in its second edition, continues to
present a comprehensive view of the concepts and applications of various
quantitative models used in the study of operations and supply chain
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management. It provides a complete account of location and layout models,
production planning models, production control models, cycle inventory models,
safety stock models and transportation models. A separate chapter on real-life
situations provides the user with the knowledge of specific areas where the
models have been applied in decision-making processes. The various techniques
to solve operations and supply chain management problems are also discussed.
The text is supported by a large number of illustrative examples, exercises and
review questions to reinforce the students’ understanding of the subject matter.
Designed as a textbook for the students of mechanical and industrial
engineering, the book would also be useful to postgraduate students of
management. NEW TO THE SECOND EDITION • Two new chapters on
‘Production Control—Additional Approaches’ (Chapter 6) and ‘Materials
Planning and Lot Sizing’ (Chapter 8) • Forecasting and Aggregate Planning are
described in two separate chapters • Each chapter includes new sections,
additional examples, illustrations, short questions and exercises • Provides
solutions to the exercises
A comprehensive text on financial market operationsmanagement Financial Market Operations
Management offers anyoneinvolved with administering, maintaining, and improving the
ITsystems within financial institutions a comprehensive text thatcovers all the essential
information for managing operations.Written by Keith Dickinson—an expert on the
topic—thebook is comprehensive, practical, and covers the five essentialareas of operations
and management including participation andinfrastructure, trade life cycle, asset servicing,
technology, andthe regulatory environment. This comprehensive guide also coversthe
limitations and boundaries of operational systems and focuseson their interaction with external
parties including clients,counterparties, exchanges, and more. This essential resource reviews
the key aspects of operationsmanagement in detail, including an examination of the entire
tradelife cycle, new issue distribution of bonds and equities,securities financing, as well as
corporate actions, accounting, andreconciliations. The author highlights specific
operationalprocesses and challenges and includes vital formulae, spreadsheetapplications,
and exhibits. Offers a comprehensive resource for operational staff infinancial services Covers
the key aspects of operations management Highlights operational processes and challenges
Includes an instructors manual, a test bank, and a solutionmanual This vital resource contains
the information, processes, andillustrative examples needed for a clear understanding of
financialmarket operations.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some
form of benefit sustained it. The fundamentals are obvious: get the right inputs (materials,
labor, money, and ideas); transform them into highly demanded, quality outputs; and make it
available in time to the end consumer. Illustrating how operations relate to the rest of the
organization, Production and Operations Management Systems provides an understanding of
the production and operations management (P/OM) functions as well as the processes of
goods and service producers. The modular character of the text permits many different
journeys through the materials. If you like to start with supply chain management (Chapter 9)
and then move on to inventory management (Chapter 5) and then quality management
(Chapter 8), you can do so in that order. However, if your focus is product line stability and
quick response time to competition, you may prefer to begin with project management
(Chapter 7) to reflect the continuous project mode required for fast redesign rapid response.
Slides, lectures, Excel worksheets, and solutions to short and extended problem sets are
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available on the Downloads / Updates tabs. The project management component of P/OM is
no longer an auxiliary aspect of the field. The entire system has to be viewed and understood.
The book helps students develop a sense of managerial competence in making decisions in
the design, planning, operation, and control of manufacturing, production, and operations
systems through examples and case studies. The text uses analytical techniques when
necessary to develop critical thinking and to sharpen decision-making skills. It makes
production and operations management (P/OM) interesting, even exciting, to those who are
embarking on a career that involves business of any kind.
A comprehensive introduction to the analytical tools useful in identifying and understanding the
problem areas in operations management.
`This reader is an outstanding piece of work. It captures the essence of operations
management by providing an interesting and sometimes provoking set of readings. It also
provides an excellent review of the topic. Its approach to operations management is both
topical and comprehensive. The editors have done an outstanding job of including many of the
significant recent developments in the area, particularly in the technology and operations
strategy areas' - Nigel Slack, Professor of Operations Strategy, Warwick University
Operations Management in Context provides students with excellent grounding in the theory
and practice of operations management and its role within organizations. Structured in a clear
and logical manner, it gradually leads newcomers to this subject through each topic area,
highlighting key issues, and using practical case study material and examples to contextualize
learning. Each chapter is structured logically and concludes with summary material to aid
revision. Exercises and self-assessment questions are included to reinforce learning and
maintain variety, with answers included at the end of the text.
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